


1

Whakamānawatia tōku taiao! He hononga rangatira! 
Honour my world – my noble connections  

Rangatahi experiences of leaving care in Aotearoa New Zealand

Published November 2022 

VOYCE – Whakarongo Mai, PO Box 56313, Auckland 1024, Aotearoa 
New Zealand 

Email: contactus@voyce.org.nz 

Web: www.voyce.org.nz  

ISBN: 978-0-473-64224-2

This plain language report is licensed under the Creative Commons 
Attribution 4.0 International Licence. To view a copy of this licence, 
visit https://creativecommons.org.   

This research has been assessed and approved by the New Zealand 
Ethics Committee (NZEC21_43). If you have any questions or 
concerns, please contact the Manager of NZEC, 
Dr Keely Blanch, on manager@nzethics.com  

To reference this report please use the full citation: 

VOYCE – Whakarongo Mai. (2022). Whakamānawatia tōku taiao! He 
hononga rangatira! Honour my world – my noble connections: Rangatahi 
experiences of leaving care in Aotearoa New Zealand. 
Author. https://voyce.org.nz/Honour-My-World

Contents
Hei Mihi

Acknowledgements

About VOYCE – Whakarongo Mai

1. Summary of the report
Approach

Participants

Findings and discussion

Recommendations

2. Background
The care system in Aotearoa

Relevant law changes

Delivery of the Transition Support Service

3. Approach
How we approached this project

The research method used

Who we invited to take part

How interviews were conducted

How we made sense of what we were told

4. Participants
Who we spoke to

Eligibility for and uptake of ETRR and transition supports

Awareness of ETRR and post-care living arrangements

3

4

5

6

7

8

8

12

14

15

15

18

22

23

23

24

25

25

26

27

29

30



2 5

Connection to birth whānau, identity and culture

Quality and stability of caregiver placements

Long-term and gradual transition to adulthood

Mental health, wellbeing and community supports

Diverse transition and accommodation needs

Access to transition supports

6. Recommendations

7. Conclusion

8. Glossary

9. References

10. Appendix A: Interview questions

11. Appendix B: Full findings as raw quotes

Connection to birth whānau, identity and culture

Long-term and gradual transition to adulthood

Mental health, wellbeing and community supports

Diverse transition and accommodation needs

Access to transition supports

5. Findings and Discussion

Contents

32

34

40

48

56

61

67

74

78

80

84

86

90

91

96

104

122

132

Te taiao e, Te taiao e 

Whakarongo ake ki te tangi o te hau matangi e āwhiowhio ana 

Mai i te taumata o ngā maunga 

Ka rere kau atu ki te wao tapu nui a Tāne 

Heke iho rā i ngā wai karekare o ngā kōawa, 

Tau atu ai ki te moana e whati rā i takutai. 

Aue Te taiao e! 

Nei ko te reo o mihi ki a tātou i runga i ngā āhuatanga o te wā me ngā 
tauwhirotanga o te wāhi ngaro. 

E tangi moteatea nei ki a nunui ma, ki a roroa ma. Ko rātou kua whiti ki tua o 
pae mahara. 

Haere, haere, haere atu rā, Oti atu. 

No reira, Tihei Mauri ora ki te whei ao, ki te ao mārama. 

E te tī, E te tā. 

Areare mai ōu taringa, whakamau ōu mata ki tēnei pūrongo tākupu, kua oti kē 
nei te tira rangatahi atawhai te whakaraupapa. 

Nā te pūrongo tākupu ka rongo i tā rātou e aue nei, e tangi tiwara nei, e 
pōkaikaha nei. Ko te taunga o te kaupapa ETRR te take, me te pātai hoki “Nā te 
aha kāore ētehi i hopu mai, i kapo mai?” 

Kati rā! Matika mai rā kia rongo ai te ngako o tēnei pūrongo tākupu, 

Matika mai rā kia tau atu ai ki te keokeonga a āwhero 

Matika mai rā kia mahea ai te anga whakamua. 

Ma reira ka tutuki te kōrero “Whakamānawatia tōku taiao: He hononga 
Rangatira.”

Hei Mihi
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Whakamānawatia tōku taiao! He hononga rangatira! 
Honour my world – my noble connections

The name for this report was gifted by Hunia Te Urukaiata Mackay, Kaihautū 
Kaupapa Māori (National Advisor Māori) for VOYCE – Whakarongo Mai.  

This name is an acknowledgment of the resounding message from rangatahi 
atawhai who spoke into this report, that relationships, connection and 
community are of paramount importance to their healthy development and 
overall wellbeing.  

Rangatahi felt that the interconnection of all things in the natural world was 
symbolic of the place of rangatahi within their whānau and communities. 
Elements from the natural world have been used to represent each of the 
rangatahi who took part in this research, through the imagery on the coverpage 
and the use of the pseudonyms (false names) throughout this report.  

We acknowledge all those who contributed to this report from across the 
VOYCE community. Amplifying the voices of those with lived experience of the 
State care system is at the heart of everything we do. We stand firm in our belief 
that these voices have the power to transform systems and change the world.   

We tautoko the courage and leadership of all who contribute to this mahi, and 
honour those who fiercely advocate for the love, respect and empowerment of 
our young people.

About VOYCE

Established in 2017, we are an independent not-for-profit organisation that was 
co-designed by and for tamariki and rangatahi with care experience. We help 
to advocate for the approximately 6000 tamariki and rangatahi in State care in 
Aotearoa. We exist to amplify their voices and ensure that they are heard, so there is 
positive change for their individual care journeys and across the wider care system.  
We are guided by five pou in all that we do:  

VOYCE – Whakarongo Mai stands for the Voice of 
the Young and Care Experienced - Listen to me. 

WHAKAMANA (empowerment): 
We advocate alongside and 

with care experienced tamariki 
and rangatahi, in relation to 

their goals and concerns.

TŪHONO (connection): 
We connect care experienced 
tamariki and rangatahi with 
each other through activities 

and local networks.

WHAKATAIRANGA (amplification): 
We promote the collective voice 

of care experienced tamariki 
and rangatahi so that they can 

influence the wider system .

WHAI PŪKENGA 
(skills development): 

We equip and enable care 
experienced tamariki and 
rangatahi for their future. 

RANGATIRATANGA 
(leadership development): 

We build leadership among 
care experienced tamariki and 

rangatahi. 
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>>

Approach

To honour and express the VOYCE kaupapa, a 
Youth Participatory Action Research (YPAR) 
approach was chosen for this project. YPAR 
is a significant shift away from traditional 
Western research approaches which tend to 
see professionals and academics as experts. 
Instead, YPAR values young people as the 
experts in their own lives and communities. 
YPAR aligns with te ao Māori concepts of 
‘ako’ and ‘tuakana teina’ by sharing power 
with young people to create new knowledge.

>> Rangatahi atawhai aged 15 years and older 
were invited to take part in this research. 
Each participant took part in a one-hour 
interview, either online or in person, to talk 
about their experiences of leaving care. 
These interviews were ‘semi-structured’ and 
were led by rangatahi researchers wherever 
possible, with support and back up provided 
by VOYCE kaimahi. All the interviews were 
voice recorded, transcribed and then 
analysed to find themes and patterns.

Rangatahi who transition to adulthood 
from the care of Oranga Tamariki have an 

‘Entitlement to Remain or Return’ (ETRR) to 
living with a caregiver up to the age of 21 years.

Since its introduction in 2019, the uptake of ETRR by rangatahi has been lower 
than expected. The reasons for this are not well investigated or understood. So 
why do rangatahi not engage in ETRR?  

We have sought to answer this question by conducting research with rangatahi 
at various stages of transition from care to adulthood. We believe that the uptake 
of ETRR must be considered within the context in which it is accessed, and for 
that reason we have approached the question of ETRR uptake within the broader 
context of transition from care to adulthood. 

This report is presented in plain language and available in accessible formats so it 
can be read and understood by as many people as possible. The term ‘rangatahi 
atawhai’, meaning ‘care experienced young person’ is used throughout this report. 
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Participants
Between November 2021 and April 2022, we interviewed 23 rangatahi from across 
Aotearoa about their experiences of leaving care. The rangatahi we interviewed 
identified with a range of genders and ethnicities. The rangatahi we interviewed 
were at different ages and stages of the transition journey and had experienced a 
range of different placements types. 

Of the 23 rangatahi we interviewed, four had been made aware of ETRR by 
Oranga Tamariki. Although all four were eligible for ETRR, they were unable to 
access this entitlement as they were living with caregivers Oranga Tamariki had 
not approved. Five rangatahi were not aware of ETRR, even though 4 of these 
rangatahi were eligible for this entitlement and currently accessing the Transition 
Support Service.  

Of the 23 rangatahi we interviewed, 18 were 
eligible for the Transition Support Service, 

and 16 were eligible for ETRR. Fifteen 
rangatahi were accessing transition supports 

and one had taken up ETRR.

Findings and Discussion
From our thematic analysis of the interviews conducted with rangatahi atawhai, 
we identified six key themes: 

Each theme represents a collection of 
distinct ideas, or sub-themes, that appear 

frequently across the statements made 
by rangatahi atawhai in the interviews 

conducted.

1 Connection to birth whānau, identity and culture

2

3

4

5

6

Quality and stability of caregiver placements 

Long-term and gradual transition to adulthood 

Mental health, wellbeing and community supports 

Diverse transition and accommodation needs

Access to transition supports
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Relationships with birth whānau are important to rangatahi atawhai 

Disconnection from birth whānau creates harm, distress and isolation 

The system often doesn’t support relationships with birth whānau 

Rangatahi atawhai often reconnect with birth whānau when they 
leave care

Relationships with birth whānau can be tricky for rangatahi atawhai 

Understanding of culture, language and identity is important to 
rangatahi atawhai

Rangatahi atawhai want genuine loving relationships with caregiver 
families

Having strong connections with caregivers helps rangatahi to remain 
with them  

Rangatahi atawhai don’t always form strong connections with their 
caregivers

Placement instability makes it difficult for rangatahi atawhai to form 
connections 

The process for approving caregivers can be unhelpful and inconsistent 

Some rangatahi atawhai are told there are no caregivers available for 
them 

Uncertainty and trust issues can impact on relationships with caregivers

Caregiver skills and expectations can impact on relationships with 
rangatahi 

Caregiver circumstances can impact on their ability to support 
rangatahi  

Q
uality and stability of 

caregiver placem
ents 
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Some placement environments don’t prepare rangatahi well for 
adulthood  

The needs of rangatahi aren’t always met while they are still in care

Supports can drop away for rangatahi before they’ve even left care

Preparation for adulthood often starts very late in the care journey of 
rangatahi 

The transition process can feel rushed and overwhelming for some 
rangatahi

The transition process can feel uncertain, unpredictable and time-
limited

Rangatahi atawhai want to transition to a position of ‘interdependence’ 

Rangatahi atawhai want to feel like there is a safety net to fall back on

Transitioning from care to adulthood can be an emotionally vulnerable 
time 

Rangatahi atawhai need support to heal from and make sense of their 
journey

Supports are needed to nurture and heal the whole whānau over time 

Quality mental health and wellbeing supports are not always readily 
available 

Rangatahi atawhai value genuine connections with natural community 
supports 

Positive role models can open rangatahi up to new mindsets and 
opportunities

Rangatahi want to be supported by people who understand and 
accept them

Rangatahi atawhai need support to learn how to build trusting 
relationships 

Rangatahi have a range of housing needs and preferences after leaving 
care

Rangatahi want to have safe, supported and stable accommodation 
options 

Staying connected to caregiver whānau can take many forms for 
rangatahi 

Rangatahi atawhai may need support with a range of life skills and 
resources 

Rangatahi atawhai are accessing a diverse range of transition supports

Some rangatahi experience supportive relationships with workers

Lack of awareness of supports available is a barrier to accessing them

Transition supports are not equally available to all rangatahi atawhai 

Access to supports can be limited by systems, processes and worker 
availability

Inaction and lack of follow through reduces rangatahi trust in the 
system

Worker qualities and skills can impact on how supported rangatahi 
feel

Turnover of workers impacts on rangatahi engagement and supports

Some rangatahi atawhai feel completely failed and let down by the 
system 
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On behalf of and 
alongside those 

whose voices 
are contained 
in this report, 
and the wider 

care experienced 
community, VOYCE 
– Whakarongo Mai 

makes the following 
recommendations to 

Oranga Tamariki. 

Recommendations

Revise eligibility criteria for transition supports and 
ETRR to ensure these provisions are available to all 
rangatahi atawhai who need them. This should be 
inclusive of those who exit the care system before 
15 years, those living with caregivers under informal 
arrangements, Support Orders, or Guardianship 
Orders, and those who have exited Youth Justice 
Facilities 

Increase compliance with annual transition 
planning hui between the ages of 15 and 18 years, 
and improve quality of this process by incorporate 
earlier and ongoing life skills assessments, 
engagement with transition workers and discussion 
of entitlements, including ETRR 

Engage with rangatahi and caregivers to co-
design more flexible ETRR provisions that enable 
fluid, ongoing and interdependent relationships 
to be maintained beyond full-time boarding 
arrangements 

Increase the availability of caregiver placements 
within whānau and communities of origin, including 
for older rangatahi

Increase the quality of caregiver placements by 
upskilling caregivers to build to build authentic and 
enduring connections with tamariki and rangatahi

Increase the skillset of caregivers through 
compulsory, regular and ongoing training, 
supervision and support to enable them to meet 
the dynamic needs of rangatahi as they develop 
and transition towards adulthood

Develop more sophisticated and responsive 
caregiver approval processes to ensure the best 
interests of tamariki are upheld and to enable 
rangatahi to increasingly lead decision making

Introduce an entitlement to mental health and 
wellbeing supports, to enable tamariki to heal 
from trauma and build healthy relationships with 
caregivers 

Invest resources in healing rangatahi relationships 
with birth whānau, and support these relationships 
to co-exist alongside caregiver placements

Increase compliance with National Care Standards 
for timely and appropriate assessment, planning, 
and provision of supports throughout care journey

Address staff turnover and practice issues, and 
streamline bureaucratic processes to improve 
rangatahi engagement with the care system

In order to increase the uptake of ETRR, we 
recommend the following changes to the 
Transition Support Service: 

In order to increase the uptake of ETRR, we 
recommend the following changes to caregiver 
provisions: 

In order to increase the uptake of ETRR, we 
recommend the following changes to the 
broader Oranga Tamariki system: 
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2. Background

The care system in Aotearoa

Relevant law changes

Delivery of the Transition Support Service

15

15

18

“The current system is fragmented, lacks accountability, 
and is not well-established around a common purpose. 

Children in care not only experience unacceptable levels 
of re-abuse and re-victimisation, they also have poor long-

term outcomes... the system as a whole is ineffective in 
preventing further harm... There is a need to address the 

over-representation of Māori children in the system... 
Potential causes of this over-representation include 

higher levels of deprivation in Māori families, conscious 
and unconscious bias in the system, and a lack of strong, 
culturally appropriate models for strengthening families 

and child development.”      

Oranga Tamariki – Ministry for Children (‘OT’) is responsible for the statutory 
care and protection of children and young people in Aotearoa. It was created 
in response to a report completed by the Expert Advisory Panel (EAP) in 2015 
which found that: 

The care system in Aotearoa 

Relevant law changes

- the introduction of Section 7AA: duties in relation to te Tiriti o Waitangi;
- the introduction of National Care Standards;  
- and the introduction of the Transition Support Service.

(EAP, 2015, p.7) 

When OT was created, several law changes were also made so the new agency 
could meet the EAP’s recommendations. The key law changes for the purposes of 
this report are: 

It was identified in the EAP report that there needed to be a stronger focus on 
reducing the over-representation of Māori young people in the system, as at the 
time over 60 per cent of children in care were Māori.  

Section 7AA of the Oranga Tamariki Act 1989 was introduced in 2017, and imposes 
a practical commitment to the principles of te Tiriti o Waitangi on OT. Section 
7AA(2)(b) requires that: 

Section 7AA: Duties in relation to te Tiriti o 
Waitangi 

“the policies, practices, and services of the department have 
regard to mana tamaiti (tamariki) and the whakapapa of 

Māori children and young persons and the whanaungatanga 
responsibilities of their whānau, hapū, and iwi”
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“means the intrinsic value and inherent dignity derived from the whakapapa (genealogy) 
of a tamaiti or rangatahi and their belonging to a whānau, hapū, iwi or family group, 
in accordance with tikanga Māori or its equivalent in the culture of the child or young 
person”. 

“in relation to a person, means the multi-generational kinship relationships that help to 
describe who the person is in terms of their mātua (parents), and tūpuna (ancestors), 
from whom they descend.”

“in relation to a person, means: 
(a) the purposeful carrying out of responsibilities based on obligations to whakapapa 
(b) the kinship that provides the foundations for reciprocal obligations and responsibilities 
to be met
c) the wider kinship ties that need to be protected and maintained to ensure the 
maintenance and protection of their sense of belonging, identity and connection.”

mana tamaiti (tamariki)

>>

In order to m
eet these requirem

ents, OT developed the 

follow
ing M

ana Tam
aiti objectives (Oranga Tam

ariki, 2019, p.9): 

>>

>>

Objective 1: Ensure the participation 
of Māori tamariki, rangatahi, whānau, 
hapū and iwi in decisions affecting 
them at the earliest opportunity to 
enhance their wellbeing and safety 

Objective 2: Support, strengthen and assist whānau 
Māori to care for their tamariki and rangatahi to 
prevent the need for their removal from home into 
care or a youth justice response. 

Objective 3: If removal from home is necessary, Oranga 
Tamariki will preference placements for Māori tamariki 
and rangatahi (including siblings) with members of their 
whānau, hapū and iwi ensuring support and assistance is 
provided to meet their needs. 

>>Objective 4: Support Māori tamariki and rangatahi to establish, 
maintain or strengthen their sense of belonging through cultural 
identity and connections to whānau, hapū and iwi. 

>>Objective 5: Support, strengthen and assist Māori tamariki, rangatahi and their 
whānau to prepare for their return home or transition into the community.

whakapapa

whanaungatanga

Section 2 of the OT Act 1989 defines these 
terms as outlined below: 

Transition Workers

Transition workers are 
employed by community 
services providers and 
are intended to support 
rangatahi with their 
transition from care 
to adulthood. They are 
intended to help rangatahi 
to maintain and build 
relationships and networks, 
support decision making, 
plan for the future and 
achieve goals. 

The Transition Support 
Service 

The National Care Standards 
The National Care Standards were implemented 
by the Oranga Tamariki (National Care Standards 
and Related Matters) Regulations 2018 and came 
into effect in 2019. The standards impose minimum 
requirements for OT and other providers of care 
services for tamariki and rangatahi atawhai. 

The National Care Standards are divided into six parts:

The Transition Support Service is governed by sections 
386AAA to 386C of the OT Act 1989, which came into 
effect in 2019.  

The purposes of the Transition Support Service are 
(Section 386AAB, OT Act 1989): 

(a) Needs assessments, plans and visits to children 
and young people 

(b) Support for children including general support, 
whānau connections, culture and identity, play, 
health, education and making a complaint 

(c) Caregiver and care placement assessment and 
support

(d)  Supporting children and young persons to express 
their views and contribute to their care experience 

(e) Supporting children and young persons during 
care transitions 

(f) Monitoring and reporting on compliance with 
these regulations.

“(a) to prepare young persons to be ready to thrive as 
independent young adults and for the preparation for 
moving to independence to begin early:

(b) to ensure that young persons have opportunities to 
have relationships with caregivers and other trusted 
adults that endure into adulthood: 

(c) to enable young persons to access the government 
and community support that they need to manage 
challenges and to grow and develop as adults.”
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Delivery of the Transition Support Service Entitlement to remain or return (ETRR) to living 
with a caregiver  

Eligible rangatahi atawhai are entitled to: 

Under section 386AAD of the OT Act 1989, eligible rangatahi atawhai are entitled to 
support from OT to:

The service is not available to rangatahi who 
turned 18 prior to 1 July 2019. Rangatahi atawhai 
in some specific types of out-of-home care 
arrangements are not eligible for any of the 
Transition Support Service, including those living 
with caregivers under informal arrangements, 
Support Orders, or Guardianship Orders.  

ETRR is available to rangatahi atawhai leaving a 
youth justice placement only provided they have 
also left a care and protection placement of at 
least 3 months after the age of 15 years. 

Transition 
Support Line 

A free Transition 
Support Line is available 
to connect rangatahi 
with a youth worker so 
that they can discuss 
a range of supports 
including: 

The Transition Support Service is available to rangatahi who leave care after 
the age of 15 years, provided they have been in care for a continuous period 
of at least three months.  

(a) be supported by a Transition Worker up to the age of 21 years 

(b) remain or return to living with a caregiver up to the age of 21 years (ETRR) 

(c) support, advice and assistance from Transition Support Line up to 25 years. 

Finding a place to live. 

Getting a driver’s licence.

Finding a job. 

Getting legal advice.

Getting counselling.

Enrolling in a training
course. 

Getting food.

Live with a caregiver they currently or have previously 
lived with; or

Live with another caregiver if there is not a current or 
previous one available

Eligible rangatahi are entitled to take up ETRR at any 
time and for any period between the ages of 18 and 21 
years of age. This is provided that the caregiver agrees 
with the arrangement and OT does not consider it to 
be detrimental to the young person’s well-being. 

What this looks like in practice

OT requires it’s social workers to ensure that rangatahi 
understand their entitlements under the Transition 
Support Service before they leave care. Social workers 
are expected to facilitate annual transition planning hui 
with rangatahi, between the ages of 15 and 18 years, to 
help them prepare for adulthood. At least six months 
before leaving care, it is intended that social workers 
complete life skills assessments with eligible rangatahi, 
action referrals to transition workers and facilitate 
uptake of ETRR for those rangatahi who wish to pursue 
these options.  

By June 2021, there were 121.25 full-time equivalent 
employees across 63 community and iwi organisations 
supporting rangatahi atawhai on their transition 
journeys (Melatest International, 2021a, p.14). 

In 2021, 910 rangatahi atawhai were referred to receive 
support from a Transition Worker. This is roughly 60% of 
those who became eligible for the service in that year. 
However, only 60 rangitahi atawhai (or around 5% of 
those eligible) took up the ETRR entitlements in the 
same period (Oranga Tamariki, 2022). The reasons for 
the low uptake of ETRR are not yet well understood. 
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. We wanted to understand what 
rangatahi knew about ETRR, 

and what sorts of things were 
impacting its uptake. We looked 

at this in the context of their 
care experiences and transition 

journeys. Why is uptake of ETRR so 
low and how could it be improved? 

Each year since 2020, OT have undertaken a survey called “Just Sayin’”, with rangatahi 
eligible for the Transition Support Service. The 2021 Just Sayin’ survey returned 
generally positive responses from rangatahi about the support they received, although: 

It is difficult to draw any firm 
conclusions from the Just Sayin’ 
survey, as only 16% of the target 

group completed the survey. In 2021, 
the survey targeted 2,372 rangatahi 
aged 16-21 years who were eligible 
for support from a Transition Worker. 
However, OT only had valid contact 
details for 514 rangatahi, and a total 

of 355 rangatahi completed the 
survey 

(Melatest International, 2021b, p.6)

many young people had not been involved in transition 
planning

many young people felt the important people in their lives 
had not been involved in transition planning 

one-third of young people in care provided negative feedback 
about their social worker not understanding the support 
they need, not being there when they need them, and not 
doing what they said they would do 

some young people had not been asked if they wanted a 
Transition Worker. 

(Melatest International, 2021b, p.7) 
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How we approached this project 

Oranga Tamariki (and ETRR) is subject to statutory requirements to give effect to Te 
Tiriti o Waitangi. It’s also important to the VOYCE - Whakarongo Mai community that 
the way we work reflects our commitment to Te Tiriti o Waitangi and is appropriate 
for Māori, by demonstrating: 

“Aroha ki te tangata (a respect for people) 

Kanohi kitea (the seen face, that is present yourself to people 
face to face) 

Titiro, whakarongo ... korero (look, listen ... speak) 

Manaaki ki te tangata (share and host people, be generous) 

Kia tupato (be cautious) 

Kaua e takahia te mana o te tangata (do not trample over 
the mana of people) 

Kia mahaki (don’t flaunt your knowledge).”  

(Tuhiwai Smith, 2012, p.124) 

The research method used

To honour and express the VOYCE kaupapa, a Youth Participatory Action Research 
(YPAR) approach was chosen for this project. YPAR is a significant shift away from 
traditional Western research approaches which tend to see professionals and 
academics as experts. Instead, YPAR values young people as the experts in their 
own lives and communities. YPAR aligns with te ao Māori concepts of ‘ako’ and 
‘tuakana teina’ by sharing power with young people to create new knowledge. YPAR 
recognises that: 

“youth  are  capable  of  generating  expert  knowledge  of  value  in 
understanding and addressing problems that affect their development 
and wellbeing. That is youth are not just capable of serving as 
participants in research but also as collaborators... and change agents... 
[This] is seen as a  key  advantage  for strengthening  the  validity  
of  research  about  young people from traditionally marginalised 
communities.” 

 (Ozer, 2016, p.191) 

3. Approach

How we approached this project

The research method used

Who we invited to take part

How interviews were conducted

How we made sense of what we were told

23

23

24

25

25
As a community-led participatory project, Youth Council members for VOYCE – 
Whakarongo Mai were supported to lead all stages. Rangatahi atawhai designed 
the project, interviewed over half the participants, and analysed the interview 
transcripts. These findings were shared with all participants for feedback before 
this final report was produced. Rangatahi atawhai will continue to be involved in 
how these research findings are used to create positive change. 
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The term ‘care 
experienced’ generally 
refers to young people 
who have been cared 

for by people other than 
their family of origin for 

extended periods of their 
childhood.

Only rangatahi atawhai who were already 
connected to VOYCE – Whakarongo Mai were 
invited to take part in this research. This was to 
ensure that rangatahi had support from VOYCE 
kaimahi, outside the research team, to make an 
informed decision about whether to participate. 
This also meant that rangatahi had access to 
a variety of supports, including Whakamana 
(advocacy), for any concerns or issues that came 
up during or after the research process. The 
rangatahi involved in designing the project, 
along with other Youth Council members across 
the motu, were also invited to take part. 

All rangatahi who self-identified as ‘care 
experienced’ were invited to take part in this 
research. The term ‘care experienced’ generally 
refers to young people who have been cared 
for by people other than their family of origin 
for extended periods of their childhood. This 
includes rangatahi who have been cared for 
by the State, extended whānau, or non-kin-
caregivers, via formal or informal arrangements.     

We did not require rangatahi to be eligible for 
transition support or ETRR in order to take part in 
this research. Lack of awareness or understanding 
of transition supports or ETRR, as well as the 
complex eligibility criteria, were considered 
to be potential barriers to participation in this 
research. Similarly, we felt it was important to 
seek out and include insights from rangatahi 
who may not be eligible for or aware of ETRR, as 
these factors may contribute to the low uptake 
of the entitlement. 

Who we invited to take part
Rangatahi atawhai aged 15 years and older were invited to take part in this research. 
The lower age limit of 15 years aligns with the age from which rangatahi become 
eligible for elements of the transitions service. It was acknowledged that rangatahi 
aged 21 years or older may not have experienced the Transition Support Service, as 
it was only introduced in 2019. It was decided, however, to not provide an upper age 
limit for participants as we were interested to include insights from older rangatahi 
who had experienced previous iterations of transition supports.    

How interviews were 
conducted
Each participant took part in a one-hour interview, 
either online or in person, to talk about their 
experiences of leaving care. These interviews were 
‘semi-structured’ which means some interview 
questions were used to help guide the conversation. 
These interview questions are provided as Appendix 
A. These interviews were led by rangatahi researchers 
wherever possible, with support and back up provided 
by VOYCE kaimahi.  

All the interviews were voice recorded and then 
‘transcribed’ into written versions of the conversations. 
These written versions were then analysed to find 
themes and patterns. Three members of the research 
team, including rangatahi atawhai, worked together 
to do this. We used an approach called ‘reflexive 
thematic analysis’ (Braun et. al., 2019), as this was 
a good fit for the experiential topic, participatory 
approach and qualitative data being analysed.  

We read the interview transcripts multiple times, line 
by line, and met regularly to discuss an evolving list of 
codes. We continued to discuss, analyse and sort the 
transcript data by developing a directory of themes 
and sub-themes. We refined these themes until we 
felt satisfied that they collectively represented both 
what was said during the interviews and the meaning 
of these statements. These themes and sub-themes 
were shared with the rangatahi we interviewed to 
make sure they made sense. Participants were also 
invited to an online hui to discuss the findings and 
recommendations.

How we made sense of what we 
were told 
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Who we spoke to
Between November 2021 and April 2022, we interviewed 23 rangatahi from across 
Aotearoa about their experiences of leaving care.

Te Tai Tokerau

2

Te Whanganui-a-Tara

1

Ōtākou

3

Tāmaki Makaurau

7

Te Moana a Toi

1

Waitaha

9

Figure 1: Map of where rangatahi were based at the time of interview

4. Participants

Who we spoke to

Eligibility for and uptake of 
ETRR and transition supports

Awareness of ETRR and post-
care living arrangements

27

29

30

The rangatahi we interviewed identified with a range of genders and ethnicities.  

Figure 2: Gender identity of participants  Figure 3: Ethnicity of participants 
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The rangatahi we interviewed were at different 
ages and stages of the transition journey and had 
experienced a range of different placement types.  

Figure 4: Age of participants

Figure 5: Placement types experienced 

Eligibility for and uptake of ETRR 
and transition supports

Of the 23 rangatahi we interviewed, 18 were eligible for the Transition Support 
Service, according to their self-reported care status. Fifteen of these rangatahi 
were accessing supports.  Sixteen rangatahi were eligible for ETRR, but only one 
had taken this up.  

One rangatahi was unsure of their official care status and 
so their eligibility for supports was not known at the time of 
interview. One rangatahi was unsure whether the support they 
had received from a community service provider was part of 
the Transition Support Service. Four rangatahi were not eligible 
for any transition supports because they were either 25 years 
or older (two) or were in permanent placements at the point of 

leaving care (two). 

Figure 6: Eligibility for transition supports 

Figure 7: ETRR and transition uptake 

ETRR & Transition Support Service

Transition Support Service only

Advice and assistance only

None

Not sure

Accessing ETRR and Transition Support 
Service

Eligible for ETRR, but only accessing the 
Transition Support Service

Eligible for ETRR, but only accessing supports 
(unsure if this is Transition Support Service)

Eligible for some transition supports but not 
currently accessing any
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Awareness of ETRR and post-care 
living arrangements

Of the 23 rangatahi we interviewed, four had been made aware of ETRR by Oranga 
Tamariki. Although all four were eligible for ETRR, they were unable to access this 
entitlement as they were living with caregivers Oranga Tamariki had not approved. A 
further 14 rangatahi had been made aware of ETRR through peers and community 
service providers, rather than Oranga Tamariki. Five rangatahi were not aware of ETRR, 
even though 4 of these rangatahi were eligible for this entitlement and currently 
accessing the Transition Support Service.  

Five of the rangatahi we interviewed had remained 
living with their approved caregiver after leaving 
care, either on a full-time or part-time basis.  One of 
these rangatahi was accessing ETRR, three rangatahi 
were not entitled to access ETRR, and one rangatahi 
was entitled but not aware of ETRR prior to being 
interviewed.

Eleven of the rangatahi we interviewed were living 
with unapproved caregivers at the time of interview. 
Two of these caregivers had previously been 
approved by Oranga Tamariki, but their status had 
been revoked prior to the rangatahi officially leaving 
Oranga Tamariki care. Three of the rangatahi who 
were currently residing with unapproved caregivers 
were still in the care of Oranga Tamariki. The living 
status of all three rangatahi was reportedly known 
to Oranga Tamariki. Two of these rangatahi reported 
being financially supported by Oranga Tamariki via 
food vouchers and one had not heard from their 
Oranga Tamariki social worker for several weeks.

Three rangatahi stated that they chose to live 
independently when they left care, rather than 
remain living with a caregiver. Another three 
rangatahi, who were entitled to ETRR, were living 
independently but would have preferred to remain 
living with a caregiver.  One of these rangatahi was 
not aware of the entitlement prior to the interview. 
The other two rangatahi were unable to take up 
ETRR as they did not have a suitable caregiver.

Aware of ETRR (through OT)

Aware of ETRR (through others)

Not aware of ETRR

Approved caregiver

Unapproved caregiver

Independent living (by choice)

Independent living (no caregiver available)

Unsure, still in care

Figure 8: Awareness of ETRR

Figure 9: Post-care living arrangements 
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5. Findings and 
Discussion

Connection to birth whānau, identity and culture

Quality and stability of caregiver placements

Long-term and gradual transition to adulthood

Mental health, wellbeing and community supports

Diverse transition and accomodation needs

34

40

48

56

61

Access to transition supports 67

Elements from the natural world have been used 
to represent each of the rangatahi who took 

part in this research, through the imagery on the 
coverpage and the use of the pseudonyms (false 

names) throughout this report.

VOYCE’s purpose is to be a voice for the young and care experienced, and we 
firmly believe that the value of this research is the experiences and perspectives 
rangatahi atawhai shared with us. To honour the immense value of their voices, 
illustrative quotes from interview transcripts are included throughout this 
section. The full findings are provided as raw quotes in Appendix B to honour 
the voices of those who took part. Rangatahi felt that the interconnection of all 
things in the natural world was symbolic of the place of rangatahi within their 
whānau and communities. 

From our thematic analysis of the interviews conducted with rangatahi atawhai, 
we identified six key themes: 

1.

Each theme represents a collection of distinct ideas, or sub-themes, that appear 
frequently across the statements made by rangatahi atawhai in the interviews 
conducted. We will discuss each theme below and what we understand to be 
their relation to the uptake of ETRR.  

2.

3.

4.

5.

6.

Connection to birth whānau, identity and culture 

Quality and stability of caregiver placements 

Long-term and gradual transition to adulthood 

Mental health, wellbeing and community supports

Diverse transition and accommodation needs

Access to transition supports 
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Connection to birth 
whānau, identity and 

culture

“So, I don’t have parents, I don’t have 
family.  I don’t have a significant other at 
the moment, so it does make me feel like 
I’m alone.  And that when big issues arise, 
I don’t have anyone to talk to and I don’t 
have anyone that I guess a normal person 
would.  So, it does continue to feel like I’ve 

just got no guidance.” 

“A regular child would be entitled to 
having a mum and dad, a nan and grandad, 

a brother or sister, but when Oranga 
Tamariki separates you from that and takes 

you away from your tūpuna, your family 
history, where you belong, your whenua, 
it’s like, ‘Fuck, who do I ring? Who do I go 

to? I feel so alone.’”

>>

Our first theme is rangatahi 
atawhai connection to birth 
whānau, identity, and culture. 
Rangatahi told us this was 
an important factor for them 
to successfully transition 
from care and played a role 
in whether they would take 
up ETRR. The following key 
messages or sub-themes were 
represented in the rangatahi 
interviews: 

Relationships with birth whānau are important to 
rangatahi atawhai 

(Kākahi) 

(Tama-nui-te-ra) 

Seven of the rangatahi atawhai who were interviewed talked about the 
importance of being able to maintain relationships with specific members of 
their birth whānau, including parents, siblings and grandparents. They talked 
about these relationships being significant throughout the care and transition 
journey. Five rangatahi atawhai talked about how challenging life had been for 
them because they were disconnected from their whānau, in relation to their 
sense of security, belonging and relationships with others. 

Seven rangatahi atawhai stated that the care system hadn’t supported 
them to have relationships with birth whānau while in care. They felt that 
Oranga Tamariki had not gone far enough to protect and nurture whānau 
relationships, and that they needed to pursue these relationships outside of 
the system.  

>> Disconnection from birth whānau creates harm, 
distress and isolation

>> The system often doesn’t support relationships with 
birth whānau 

>> Rangatahi atawhai often reconnect with birth whānau 
when they leave care

>> Relationships with birth whānau can be tricky for rangatahi 
atawhai 

>> Understanding of culture, language and identity is 
important to rangatahi atawhai 
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“There’s family out there, but it’s 
just that they didn’t put in the work 

to find [them]... I feel like Oranga 
Tamariki doesn’t really do a good job 
reconnecting you with your siblings. 
So, she’s grown up right now and I 
have no idea what she’s doing...The 
only reason I got transitioned back 
into my family was cos I did it on 

my own, cos they found me after 11 
years.” (Pōhutukawa) 

 (Mangopare) 

(Tama-nui-te-ra) 

(Pīwakawaka) 

“When Oranga Tamariki took me from 
my family, they made out that my whole  
family  were  bad...  You  have  so  many  

different  cousins,  aunties, uncles.  Yes, you 
do have those family members... who are 

drugs, gangs, all of that stuff, but then you 
have those family members who are good 
and who do wanna still be connected... I’ve 
had to go behind social workers’ backs... to 
reconnect with my family because I knew 
at 14, who was good and who was not.” 

“I’ve always wanted to live with my mum 
ever since I got uplifted. [So when I left 
care] I was like, ‘I want to go back to my 

mum right now.’”

“The [foster] family was great. I didn’t 
feel out of place or anything like that, 

but I just felt personally, it was time to 
leave. It was time to rekindle some family 

relationships.”

Ten rangatahi atawhai told us it was important for their own journey to reunite 
with birth whānau after leaving care. Seven rangatahi talked about these 
relationships feeling unsafe and confronting as there had been no opportunity 
for restoration or healing. They highlighted how difficult it can be to navigate 
the, often inevitable, conflict that can arise between them and their birth 
whānau. Two rangatahi highlighted that maintaining relationships with both 
caregivers and whānau could cause conflict.  
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“The influence of money, I think, 
is a big factor in any care kid’s 
life, where they’re like, ‘Oh, if 

you’re getting paid for me, is that 
the only reason that I’m involved 

in your life or you’re involved 
in mine?  And if that’s going to 
stop, then does that mean our 

relationship will too?’”
(Wairere) 

“It was definitely emotional leaving my 
original caregivers... It did feel a little bit 
like rejection because there had been a 

time limit on it.  Like, I just didn’t see any 
of my friends being told by their parents, 

‘You can only live here for another year and 
then you’re out’... And actually, I did have 

times where after I’d moved out, I asked if I 
could move back in because I was having a 

tough time and it was always a no.” 

“I don’t really have any family.  Just... this 
really nice caregiver. He’s passed away 

now, so basically no one.” 

Six rangatahi highlighted that caregivers need to have the rights skills and 
supports to be able to care effectively for rangatahi and meet their diverse 
needs as they transition to adulthood. Nine rangatahi felt that caregivers don’t 
necessarily want rangatahi to remain living with them when they leave the care 
system.  Seven rangatahi described circumstances that prevented them from 
taking up ETRR, such as their caregiver being frail or passing away, or there 
being conflict and overcrowding in the household.  

These findings highlight that, although rangatahi atawhai have the right to 
a safe and loving home, for many this is not something they experience in 
the care system. Placement instability, lack of available caregivers and some 
caregiver circumstances and expectations prevent rangatahi from taking up 
ETRR. The quality of some caregiver relationships, caregiver approval processes, 
and rangatahi uncertainty and trust issues, can be significant barriers to 
rangatahi taking up ETRR. Those rangatahi who remain living with a caregiver 
after leaving care, do so because there is a stable and genuine connection which 
feels natural to continue.   

It’s therefore proposed that more rangatahi would engage with ETRR if 
their caregiver placements were stable, high quality, and built on a genuine 
connection expected to endure beyond childhood. 

(Kākahi) 

(Pōhutukawa)  
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Long-term and 
gradual transition to 

adulthood 

>>

Our third theme is the 
need for a gradual and 
long-term transition to 
adulthood. Rangatahi 
told us this was an 
important factor for 
them to successfully 
transition from care, and 
played a role in whether 
they would take up 
ETRR. The following key 
messages or sub-themes 
were represented in the 
rangatahi interviews. 

Some placement environments don’t prepare 
rangatahi well for adulthood  

>> The needs of rangatahi aren’t always met while they 
are still in care  

>> Supports can drop away for rangatahi before they’ve 
even left care 

>> Preparation for adulthood often starts very late in the care 
journey of rangatahi 

>> The transition process can feel rushed and overwhelming 
for some rangatahi 

>> The transition process can feel uncertain, unpredictable and 
time-limited 

>> Rangatahi atawhai want to transition to a position of 
‘interdependence’ 

>> Rangatahi atawhai want to feel like there is a safety net to fall back on 

“Mine was different cos I left care through boarding 
school, so I’ve never really been in a home... I only 
had maybe one person to fall back on... just one 

social worker and ... I had nowhere to live.  He said, 
‘Look, we can send you to boarding school for the 

last years.”

“I mean, they just dumped me in another transition 
house... I was just literally living from minute to 

minute, so [transition support] wasn’t something 
that I could access at that point.  Once stuff settled 

down for me, it was really beneficial because I 
could actually get that support.  It was just that 

[initially] I didn’t have the basic needs met.” 

“I didn’t really have much opportunity to transition 
into adulthood within that group home, because it 
was very restrictive... I wasn’t allowed my phone 
at night.  I was not allowed to manage my own 

medication.  I wasn’t allowed my money.  I wasn’t 
allowed my bus card.  I couldn’t have any of those 
things. They were encouraging us to learn to cook 

and clean, but I was still not really learning.”

(Pōhutukawa) 

Five rangatahi told us that staying in non-family environments, such as 
residences, group homes, and boarding schools, did not prepare them well for 
adulthood and healthy relationships, or provide them with the opportunity to 
take up ETRR. 

Five rangatahi talked about their needs going unaddressed while they were in 
care, and that planning ahead for adulthood was not a priority when they were 
trying to make sure their immediate needs were met.  Six rangatahi talked 
about the level of support they received from the care system significantly 
reducing as they entered teenage years. These rangatahi were living 
independently for considerable periods prior to becoming an adult. Often by 
the time these rangatahi engage with transition services any opportunity to 
explore the option of ETRR has passed.

(Ika)

(Ika)



52 51

“It’s like this thing when you hit 16, I felt 
OT think it’s transition support’s job now 

and not OT’s. They just put everything 
onto the transition support and it’s like 
OT doesn’t really care about anything 

even though we’re still here for another 
two years.  I know this happened with my 
brother as well. I’m 16 and when he was 
16, OT hasn’t really cared and stopped a 
lot of funding and support and all that 

sort of stuff.”  (Raiona)

“My transition FGC, it was only a week 
before my [18th] birthday... It could’ve 

been a few days beforehand, but it wasn’t 
enough time, because I already had all this 

chaos going around in my brain, I didn’t 
really have the tools at that time to think, 
okay, what do I need to do?  I didn’t really 

have the tools to adult.”

“The  transition  begins  far  before  the  
years  of  what,  14  years  and  nine 

months?... It begins the second you’re in 
care... The second you’re born, you are 

becoming an adult.” 

“In terms of transitional services, they 
came  very late  in my life.  They basically 

came into my life as I transitioned out 
of care, so as I turned 18, which is pretty 
late.  That’s the reason I feel like I haven’t 
even used them... as much as I should’ve, 

because everything that they were 
supposed to be doing for me, I basically 

had done for myself.”

Five rangatahi talked about accessing transition supports too late in the journey 
of leaving care, by which stage they were trying to make their own way in the 
world. Three rangatahi suggested that preparation for adulthood is actually a 
much longer-term process that evolves throughout childhood and that supports 
should be available several years before leaving care. Rangatahi felt this would 
enable them to build relationships, develop skills and consider their options, 
including taking up ETRR.  

(Ngahere) 

(Panda)

(Ika)
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“My caregivers were concerned that because I was 
so close to turning 18, that OT were just gonna 

drop me and I’d have to figure out how to fend for 
myself almost straight away... It was definitely a 

weight off of my shoulders to find out that [ETRR] 
was thing.  Here I was thinking, hit 18, I need to get 
a job, I needed to pay rent, I needed a house... I had 
no idea what life was actually like beyond being in 
care, and having the entitlement to stay in care, for 

me, gave me confidence that I was still gonna be 
looked after, after I turned 18.” 

“Support them gradually until they’ve settled 
down and settled down into a job or got their 

own place.  Well, yeah, renting or something for 
university or something like that... The caregiver 
can get them into a job and slowly get them into 
work environment and that sort of stuff, not just 

kick them out.” 

(Mokonui)

Ten rangatahi told us they felt ill-equipped for living independently at the 
point of leaving care, and that they didn’t have the maturity, skills or supports 
in place to fend for themselves. Eight rangatahi described the transition 
process as feeling sudden and potentially overwhelming and that there is a 
period of adjusting to the many life changes they are experiencing in a short 
timeframe. ETRR was viewed by rangatahi as an opportunity to slow down the 
transition process and extend available supports.

(Raiona) 

(Ngahere) 

“They discharged me and that was it. I never seen or 
heard anything from them again.  Coming up to the 

discharge, I didn’t see social workers. I didn’t know what 
was happening, and then my mum told me there was a 
court date, so we went to court and that was about my 
discharge and I got discharged and I was like, wow... It 
was a very rushed discharge. They fully just left me.”

“I guess, cos I didn’t really know how it would look like 
when I was gonna transition because my social worker 

didn’t really talk to me about it when she should’ve.  So, 
that’s when I think I got anxious and I was like, okay, I’ve 

just gotta do it myself now because it’s coming to close to 
the time.  So, I moved out.” 

Four of the rangatahi interviewed highlighted that transition supports are 
time-limited, and for some, the support ended as soon as they left care. Four 
rangatahi described their transition to adulthood being unpredictable, as plans 
aren’t always followed through and circumstances can change unexpectedly. 
Five rangatahi described being particularly impacted by the sense of 
uncertainty about the future that they experienced during their transition from 
care to adulthood. For these rangatahi, prolonging their connection to the care 
system via ETRR presented some risks.

Eight rangatahi indicated it was important to them to have autonomy to make 
their own decisions and to not feel overly reliant on others. Four rangatahi 
identified that ‘interdependent’ relationships would provide them with a 
healthy balance between dependence and independence. Nine rangatahi 
highlighted the importance of feeling like they have people they can call on 
when they need support or advice, so they feel like they have a safety net. For 
these rangatahi, remaining with a caregiver full-time could feel potentially 
restrictive for their development.

(Ngahere) 

(Pūrerehua) 

“I struggled when I transitioned out with housing, 
because it’s really weird to feel like you’ve been 
moved around so much and then all of a sudden, 

you get to an age where it’s like, oh no, now you’re 
just — you just feel like a bird that’s finally been let 

out of it’s cage.  Well, where do I go from here?” 

“‘Interdependent,’ that’s the key word.  Not feeling 
completely independent, way out on my own... and 

doing everything for myself, but also not feeling 
like I’m being looked after and I’m a child... on the 
opposite end of the spectrum.  So, it’s good to feel 

like you’re kind of in the middle... Every human 
should feel that way: supported by other people.” 

(Kawau) 
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“Knowing that there was somewhere 
to fall back if, I don’t know, I had a job 
and then I suddenly lost it so I couldn’t 

afford to keep paying where I was living. 
To know that I had that place to fall back 

on. And having that support, just for 
things that you wouldn’t necessarily think 
about, like if you were to go on to tertiary 
study and then you had trouble with that, 

knowing you had the support.”
(Mokonui)  

These findings highlight that rangatahi want 
the transition to adulthood to be a gradual 
and long-term process, which includes access 
to ETRR for those who would benefit. When 
support drops away during the teenage 
years or appears late in the process, however, 
opportunities to explore ETRR have often passed 
by the time transition services become involved. 
For some rangatahi, they feel unable to plan 
ahead while still in care as they are focused on 
getting their immediate needs met. Rangatahi 
felt earlier supports would enable them to 
build relationships, develop skills and consider 
their options, including taking up ETRR. ETRR 
was viewed by rangatahi as an opportunity 
to slow down the transition process and 
extend available supports for those who need 
it. However, for those whose care experience 
resulted in uncertainty and unpredictability, 
prolonging their connection to the care system 
via ETRR presented some personal risks. For 
some rangatahi, a desire for independence, or 
interdependence, meant that remaining with a 
caregiver full-time appeared overly restrictive for 
their personal development. 

It’s therefore proposed that more rangatahi 
would engage with ETRR if their immediate 
needs were met while in care and the transition 
process started several years prior to adulthood. 
ETRR is supported as an opportunity to slow 
down the transition process and extend 
available supports for those who need it.
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Mental health, 
wellbeing and 

community supports 

>>

Our fourth theme is 
the need for mental 
health, wellbeing and 
community supports. 
Rangatahi told us these 
were important factors 
for successful transition 
from care, and played 
a role in whether they 
would take up ETRR. The 
following key messages 
or sub-themes were 
represented in the 
rangatahi interviews. 

Transitioning from care to adulthood can be an 
emotionally vulnerable time 

>> Rangatahi atawhai need support to heal from and 
make sense of their journey

>> Supports are needed to nurture and heal the whole 
whānau over time 

>> Quality mental health and wellbeing supports are not al-
ways readily available 

>> Rangatahi atawhai value genuine connections with natural 
community supports

>> Positive role models can open rangatahi up to new mindsets 
and opportunities

>> Rangatahi want to be supported by people who understand and 
accept them 

>> Rangatahi atawhai need support to learn how to build trusting 
relationships 

“I’ve grown up since I was six with Oranga Tamariki in 
my life and they’re all I’ve got.  Now, I’m turning 18 and 
they’re booting me to the curb. That not only makes you 

feel small and sets you up to fail, but all of that trauma and 
neglect and rejection that you felt as a kid has now all been 

brought up because Oranga Tamariki bounce you when 
you’re 18.” 

“What I went through wasn’t very good cos it was just all 
around this concept of ‘you gotta fix yourself, you gotta 
fix yourself.’  Every day I was told I needed to be better 
and fix myself, that there was something wrong with 
me, and it just makes you really bad cos you just hate 

yourself. You’re just like an outcast.”

(Tama-nui-te-ra)  

Four rangatahi told us that after transitioning out of care they needed to 
process past traumas and negative experiences. Four rangatahi atawhai 
described needing support with mental health and feelings of isolation after 
leaving care. Some found this support in caregivers. Five rangatahi described 
being significantly emotionally affected by their experiences of the care system 
and some placement environments, and so did not wish to prolong this. Five 
rangatahi talked about the impact of their trauma and negative experiences 
on relationships with others, including caregivers. Three rangatahi discussed 
the importance of whānau being supported to heal and reconnect over time, 
and that these supports were not available. 

Nine rangatahi felt that access to mental health and wellbeing support was 
limited, due to the cost, availability, or stigma, and that rangatahi atawhai 
should be entitled to these supports. Two rangatahi talked specifically about 
the importance of the quality, timing and types of supports available meeting 
the individual needs of rangatahi atawhai.  

(Pōhutukawa) 

“I’ve  been  asking  for  a  while  now  to  get  a  
psychologist  cos  I’ve  been struggling cos I feel like I could 

be a better person if I got rid of some of my trauma... I’ve 
been asking every time I see them... if they could support 
for me to get a psychologist or a private counsellor.  The 
last excuse that my social worker said is that OT has the 
money but the government’s not allowed to give that to 

us unless it’s for a so-called proper reason, when I thought 
that counselling or having a psychologist was a good 

enough excuse to use that money.” (Tawao)  
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“Now as I grow up, things surface.  I know 
how to articulate myself a little bit better 
than I was before... It would’ve been nice 
to have that support because timing with 

all of that is important. You can’t just force 
someone to go to counselling when they’re 

not ready. I think often, from my experience, 
I’m more open to talking about mental health 
issues after care... I’m now at a stage where 
I feel like I want counselling, not because I 

have to do it but because I want to.” 
(Tahumawake-nui) 

“My teacher was real good.  She helped me apply 
with StudyLink, figure out places to live, cos at 

home, I didn’t have the internet, so she’d just let 
me stay after school and use the internet in her 

classroom, which was nice... My teacher definitely 
played the parent role.  She definitely showed me 

what love is, you know how an adult can love a 
child in a safe way.”

“Having all these strong relationships was so 
essential for leaving care. I would not have 

managed if I didn’t have strong relationships 
around me... Young people like me are connected 
to [community], but what OT does is they cut the 

roots... OT has to try as hard as they can not to 
sever these roots... They need to allow those roots 
to remain while also nurturing more, not bouncing 
kids between different schools and different foster 

homes and all around the country.” 

“So my Church whānau. They’re all really beautiful 
humans, who have taught me a lot and I hold that 
value very close... I’m still connected in with a few 
people, but when I was younger, going through all 
the stuff, I was extremely blessed to be connected 

in that environment. They helped me through a 
heck of a lot.  One of the youth pastors, she would 
catch up with me once a week for three years and 
just mentor me and work alongside me. We still 
catch up now actually, which is really beautiful.” 

Twelve rangatahi atawhai discussed the value of having genuine connections 
with community supports outside of the care system. Five rangatahi talked 
about the significant role teachers and schools played in their lives, and that 
remaining connected to school communities was important for rangatahi 
atawhai. For three rangatahi atawhai, the church and church communities 
played a significant role in providing positive supports and connections. 

(Ururangi) 

(Whai) 

(Ika)
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These findings highlight that rangatahi place a lot of importance on mental 
health, wellbeing and community supports. For many rangatahi, these supports 
were not available during their time in care, and for some their care experience 
created additional trauma. The process of transitioning from care to adulthood 
often exposes unresolved trauma for rangatahi. For some, this vulnerable period 
was mitigated by remaining with a caregiver for a period of time. However, for 
others the impact of their trauma on the ability to build trusting relationships 
meant that remaining with a caregiver did not feel emotionally safe. Rangatahi 
are drawn to places where they feel a sense of belonging and acceptance, 
through schools and communities. Where their caregiver placement has not 
provided this, rangatahi will pursue this elsewhere.  

It’s therefore proposed that more rangatahi would engage with ETRR if their 
mental health and wellbeing needs were met throughout their time in care, 
so they can resolve trauma and build strong relationships with caregivers. It is 
further proposed that more rangatahi would engage with ETRR if their caregiver 
placements enabled them to maintain connection to schools and communities 
and build relationships with positive role models who understand and accept 
them. 

Five rangatahi atawhai talked about people in their lives who have role 
modelled healthy lifestyles and relationships and connect rangatahi to positive 
opportunities. Three rangatahi shared how important it is to build relationships 
with people who understand and accept them, particularly others with care 
experience.   

“It’s like when you know someone cares about you 
and wants the complete best for you, everything 

about yourself changes. You now see yourself from 
the way that one person sees you. All it takes is 
one person to help you make that step forward.”

(Tama-nui-te-ra) 

“[It’s important to be supported by] someone you 
can relate to about the experiences you’ve gone 

through.  And someone you know isn’t gonna 
judge you just because you’re in the care system.” 

(Mokonui)

Diverse transition 
and accommodation 

needs

>>

Our fifth theme is 
diverse transition and 
accommodation needs. 
Rangatahi told us this was 
an important factor for 
successful transition from 
care and helped to explain 
whether they would take 
up ETRR. The following key 
messages or sub-themes 
were represented in the 
rangatahi interviews. 

Rangatahi have a range of housing needs and 
preferences after leaving care 

>> Rangatahi want to have safe, supported and stable 
accommodation options 

>> Staying connected to caregiver whānau can take many 
forms for rangatahi 

>> Rangatahi atawhai may need support with a range of life 
skills and resources 

>> Rangatahi atawhai are accessing a diverse range of 
transition supports
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Six rangatahi atawhai we spoke to thought that living with a caregiver for a period 
of time after the age of 18 years would be beneficial for themselves or others. 
Twelve rangatahi atawhai indicated a preference for living on their own or with 
people other than a caregiver after leaving care. Four rangatahi highlighted that 
living arrangements need to be tailored to the needs of each individual and that 
this might involve different levels of support.

Six rangatahi highlighted instability of accommodation as a significant part of 
their experience of leaving care, and that this impacted their overall wellbeing 
and ability to progress. Five rangatahi atawhai highlighted the importance of 
being surrounded by healthy relationships and environments. Four rangatahi 
talked about wanting to live in environments that feel safe and comfortable, and 
where additional supports are available as needed. For some, ETRR could offer a 
solution to these issues, whereas others wanted access to supported transitional 
housing.   

“I myself can’t cook meals, big meals like dinners and 
things properly cos of my [disability], so that’s good that 

they can support with that as well just by cooking the 
dinner.  Everything else is pretty much up to me... Those 
things that I can’t avoid having support with that I have, 

but it definitely doesn’t feel like I’m living at home or 
living  with my parents or living  dependent on anyone... 

Everyone has their different levels of what feels like 
freedom, and to me it’s absolutely complete freedom... 

being in a boarding environment.” 
(Kawau) 

“Maybe moving to a  flatting  arrangement where I  can 
learn to live with people, to do life with people, hang out, 
how to eat meals with them, how to go to trips and spend 

time with them, learning to co-exist.” 
(Tahumawake-nui)   

“I went through emergency housing. I was in there for 
about eight months and then I just couldn’t live there any 

longer... The lady that I was working with said, ‘You’re 
gonna be here for a while.’ I always would ask her, ‘How 

long,’ and she’d go, ‘How long’s a piece of string?’... It 
wasn’t an environment I wanted to be in, being young and 

being a female, being by myself... it wasn’t the safest.”
(Pūrerehua)

“The hostel’s been such an awesome 
environment for me. Honestly, this massively 
social living is actually, I think, a really good 
environment if it’s done right, with the right 

supports and obviously screening of the 
type of people that are in there... because 
obviously there’s management. If there’s 

certain types of conflicts, they can be solved 
quite easily... There’s security in the building 

and stuff, so I’ve always felt very secure.” 
(Ika)
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“[It’s important that caregivers] love you and I 
think they have to be willing to support you... in 
the same way as we expect biological parents 
in most typical families to continue supporting 

people as they grow up, because... you  continue  to  
need  it...  Where  you’re  welcome  to  go  and  stay  

there whenever you like, and ask them advice.” 

“I would like to just still keep the connection with 
my caregiver, and I guess I would like someone 

that I know is there that can help me when things 
may turn to shit.  Just someone there that I know 
is supporting me and that has my back, I guess.”

(Tīkapa)  

Six rangatahi highlighted that being able to come and go from their caregiver’s 
home at different times would provide them with stability and options to 
support their transition. Nine rangatahi expressed wanting to maintain positive 
relationships with caregiver families regardless of their living arrangements, 
so they could still feel connected and supported. ETRR does not appear to 
offer rangatahi the type of fluid, ongoing and interdependent relationship that 
many hope to have with caregivers. 

(Auahitūroa) 

Twelve of the rangatahi we spoke to felt that they needed support to develop 
a range of practical life skills after leaving the care system. Ten rangatahi 
highlighted the need for support to navigate finances and housing. Seven 
rangatahi wanted to see more support available regarding education, training 
and employment. Four rangatahi talked about the significance of ensuring 
their physical and emotional wellbeing needs are met after leaving care. One 
rangatahi highlighted that young people may not know or understand what 
it takes to transition well to adulthood, and so it is important to ask them 
specific questions and offer real-life examples. Often, caregivers are not playing 
a role in meeting the needs of rangatahi to prepare for adulthood.

“That  kind  of  practical  knowledge  of  how  
to  actually  live  by  yourself, ...managing  

relationships,  ...managing  your  own  finances  or  
maybe studying or going out to work in a full-time 
job.  Or just having to move flats relatively often.”

(Tīkapa)  

“I filled out all my applications and as a young 
person, that’s such a hard thing to do, especially 
when you don’t have parents to sign off stuff for 
you... I had to deal with my bonds by myself and 

where I wanted to live and put that all in writing to 
my social worker... I had to do that all myself, so I 
just wish that someone was actually there to help 

me through all that.” (Panda)

While caregivers often may not be playing a role in meeting the needs of 
rangatahi to prepare for adulthood, many rangatahi are accessing support 
from transition services. Ten rangatahi told us they had accessed financial 
support since leaving care from their social worker or transition worker, for 
food, rent, driving lessons and household items. Eleven rangatahi talked 
about the additional supports their transition worker had provided, around 
education, training, job seeking, accommodation, transport, paperwork, and 
emotional support. 

“[My transition worker helped with] my removal 
truck to bring all my things back up here... That 
was a huge weight off my shoulders, cos I was 
anxious about not getting my stuff up there at 
the time that I needed to... He was helping me 
financially with furniture,... having a bed and a 

couch and things like that.” (Kawau) 

“The first [transition worker], she just offered me 
support with doctor and... took me to counselling 

and that so I didn’t have to bus. She helped me 
with my name change paperwork, which was 

pretty cool. But the one I have now, she’s helped 
me with my trip to [city],... my licence,... helped 

me find a job... takes me to counselling. She gives 
me support after my domestic violence meetings.  

There’s so much, I actually can’t name it.” 
(Tōtara) 
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These findings highlight that rangatahi 
have diverse needs and preferences for 
accommodation and transition supports.  
Two thirds of the rangatahi we spoke to said 
they would prefer to live independently, or 
in supported housing, than to remain with a 
caregiver. For some though, remaining with 
a caregiver was seen as a positive option. 
Rangatahi told us that it was important their 
accommodation was stable, safe and healthy 
after they left care. Where caregiver placements 
had been experienced as stable, safe and 
healthy, ETRR offered a viable solution. Some 
rangatahi, however, wanted a more fluid, 
ongoing and interdependent relationship with 
caregivers than ETRR offers. Access to life skills 
and practical supports was a significant factor 
for rangatahi. These supports to do not appear 
to be available to many rangatahi via caregiver 
placements, and so are being met by transition 
services after rangatahi have left care.   

It’s therefore proposed that more rangatahi 
would engage with ETRR if their caregiver 
placements are experienced as stable, safe and 
healthy, and the entitlement enabled these 
relationships to be more fluid, ongoing and 
interdependent. It is further proposed that 
more rangatahi would engage with ETRR if 
their caregiver placements provided for the 
development of life skills and practical supports 
needed for adulthood.

Access to transition 
supports

Our sixth theme is access 
to transition supports. 
Rangatahi told us this was 
an important factor for 
successful transition from 
care and played a major 
role in whether they took 
up ETRR. The following key 
messages or sub-themes 
were represented in the 
rangatahi interviews.  

>> Some rangatahi experience supportive 
relationships with workers 

>> Lack of awareness of supports available is a barrier 
to accessing them

>> Transition supports are not equally available to all 
rangatahi atawhai 

>> Access to supports can be limited by systems, processes 
and worker availability 

>> Inaction and lack of follow through reduces rangatahi trust 
in the system

>> Worker qualities and skills can impact on how supported 
rangatahi feel 

>> Turnover of workers impacts on rangatahi engagement and 
supports 

>> Some rangatahi atawhai feel completely failed and let down by the 
system 
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“My transition worker... wow she’s an angel... she 
got my glasses done... When I [first] seen her I 

realised that she had been in my life pretty much 
since  I  was  probably  15  years  old...  So,  she  

was  perfect. Absolutely amazing.” 

“[My social worker and I] met up in general just to 
have conversations about how I was doing, like my 
mental health, and it definitely felt very supportive 

and it still is.  He’s still very supportive.” 

(Ngahere)   

Six rangatahi described relationships with workers who had really cared about 
them, and stated that they can often tell quickly whether someone cares or 
not. Four rangatahi described positive relationships with workers who they 
could relate to at some level, due to similarities in age, culture or beliefs. Six 
rangatahi felt positive about relationships with workers who had made sure 
they had access to the supports they needed. Having positive relationships 
with workers was considered essential to accessing transition supports, 
including ETRR. 

Two rangatahi told us their social workers were not aware of ETRR. Nine 
rangatahi told us they had not been given the information they needed about 
the transition supports that were available to them. Seven rangatahi talked 
about not really understanding what the entitlements meant or what the 
available supports might look like. Lack of awareness or understanding of 
transition supports and entitlements, including ETRR, was seen as a significant 
barrier.  

Five rangatahi highlighted the variable access to transition support for young 
people in different part of the care system, and the limitations of eligibility 
criteria. One rangatahi felt particularly strongly that the system rewards some 
young people who are deemed to be deserving of supports, while others 
go without. Two rangatahi were frustrated that their caregivers were not 
recognised as parents by Studylink and were upset by needing to identify 
as having no parents in order to access supports. Two rangatahi highlighted 
the limitations of being reliant on paid workers for support as they are not 
available outside of office hours or during holidays. Six rangatahi expressed 
frustration at the complex and bureaucratic processes that many young people 
must navigate in order to access the supports they need. These factors result in 
rangatahi feeling unable to consistently rely on the system after leaving care.

“[It would be helpful] for young people to actually 
know what is available and what support they 
can access when they leave care, and what sort 
of funding is available... But give it to the young 

person when they’re starting their transition 
process, so it’s all mapped out on what is available 

and how they access it.” (Auahitūroa) 

“Yeah, [knowing about ETRR] would have been 
useful because I would’ve stayed  [on  with  my  

caregiver]. Well,  I’ve  always  wanted  to  move  out 
obviously at some stage.  If the chance did come, if 
my house did pop up, I obviously would’ve still left, 

but it would’ve stopped the emergency housing 
stress and all of that... It’s definitely something 

social workers should tell the young people that 
are getting discharged, that that is an option.”

 (Pūrerehua) 

(Kawau) 

“We brought [ETRR] up with my social worker, 
who got really angry and accused my caregivers 
of using me to keep getting money after I turned 

18, and [name] put her right in her place... She was 
very, very stern about it.  So, my social worker 

asked around and found out: ‘It actually is a thing.  
No one told me about it.’” (Mokonui)

“[Transition supports should be] open to anyone 
who had care experienced regardless of their 
situation... Just being open and versatile to all 
sorts of people and where they’re at and how 
they’ve ended up in the situation is important 

because none of us ask for it. We were put in this 
situation. I never asked for the whānau I had.” 

Whai)
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“If you are in State care, you 
should be automatically entitled 

to still having that  support...  
automatically  should  be  given  the  

privilege  of  having  a transition 
worker. We shouldn’t have to go 

court to request to do that.” 
(Tama-nui-te-ra) 

“Social workers think everything is fine and then 
they don’t do their eight-weeklies...  It’s  sickening  
to  think  that  so  many  kids...  could  be  getting 

seriously abused, but OT don’t look into it because 
they’re only seeing... these eight-weekly visits that 
the majority of them probably don’t even do, and 
it’s very easy for a caregiver to act perfect for a 

good 10-20 minutes, and force the child to do so as 
well.” 

“I don’t think I ever felt validated from OT, because 
they just looked at me like I was a case.  It was 

very clinical and I’m like, I have a soul, I am human, 
I have feelings.  I just wish they took more time 

and put more effort in and more thought.”

“There’s this thing called exit weekends where 
you have to leave hostel... [OT] didn’t offer me 

anywhere to stay, so one of the teachers, through 
school, offered to have me for that school holiday... 

Every time when it came to holidays or exit 
weekends, I had to figure it out all by myself. They 

didn’t even call or anything.”

(Mokonui) 

Three rangatahi told us that their social workers had not checked in on them 
enough to know that they were safe or what supports they might need. Five 
rangatahi talked about challenges with getting hold of social workers and 
needing to chase them up to complete tasks or fix mistakes. Four rangatahi 
highlighted the importance of workers keeping the promises they make to 
young people, and the disappointment that is experienced when promises 
are broken. These factors result in rangatahi feeling unable to trust the system 
after leaving care.  

Five rangatahi told us that it is important for workers to build real relationships 
with them and take a genuine interest in their lives. Five rangatahi felt 
that respectful, humble and supportive communication was an important 
quality for workers to demonstrate when engaging with young people. Seven 
rangatahi described being negatively impacted by having multiple social 
workers and transition workers during their journey through the care system 
and on to adulthood. Remaining connected to the care system was only seen 
as worthwhile if rangatahi felt cared for by workers.

(Tawao) 

(Ngahere)   
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“I didn’t know that [transition workers aren’t part 
of OT]. That’s good then... cos when I first heard 

about it, I was just like, no, I’m out, I’m walking the 
other way, that’s not for me.” 

“It’s a pretty tough situation because I just found 
through my old transition worker that my social 

worker’s leaving and my transition worker that I’m 
going to... is leaving as well, so it’s been a pretty 

shit hole for me... I’d rather be out of there as soon 
as possible instead having to stay any longer, cos 

it’s been a pretty tough time for me.” 

“[It’s good] just being out of the care system, so 
then I couldn’t rely on them because they let me 

down so many times so there’s no point.” 

Five rangatahi described feeling unable to rely on Oranga Tamariki to meet 
their needs and support them in the ways they would have found helpful. Five 
rangatahi felt considerably let down by the care system and it’s workers, and 
therefore didn’t want to stay connected to the system. Four rangatahi talked 
about having lost trust in the system as a result of their experiences and that 
this impacted on their willingness to engage with workers. Five rangatahi 
said they felt the lack of support they were provided has set them up to fail, 
and that they have at times felt ignored and isolated within the system. These 
rangatahi did not see any benefit in remaining connected to the care system 
any longer than necessary. 

(Tawao) 

(Mangopare) 

(Tōtara)

These findings highlight that rangatahi experience 
variable access to transition supports, including 
ETRR. Lack of awareness and understanding of 
transition supports and entitlements, for both 
rangatahi and workers, was seen as a significant 
barrier. The limited eligibility criteria were also seen 
as a barrier for some rangatahi to access transition 
supports and ETRR. Having positive relationships 
with workers and being able to trust and rely on 
the system were significant factors in whether or 
not rangatahi would take up transition supports, 
including ETRR. Indeed, remaining connected to 
the care system was only seen as worthwhile if 
rangatahi felt cared for by workers. Many of the 
rangatahi did not see any benefit in remaining 
connected to the care system any longer than 
necessary. 

It’s therefore proposed that more rangatahi would 
engage with ETRR if awareness and understanding 
of transition supports and entitlements improved, 
and eligibility criteria were more inclusive. It is 
further proposed that more rangatahi would 
engage with ETRR if they experienced positive 
relationships with workers and felt cared for and 
able to trust and rely on the system. 
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It is acknowledged that the experiences contained in this report only 
represent those who took part in this research. However, the views and 
experiences we heard from rangatahi were so consistent that we can 
assume they are shared by others across the community. Several rangatahi 
were not able to take part in this project because their circumstances were 
so unsettled at the time. We hope this project goes some way to honouring 
those whose voices have not yet been heard and that the wider care 
experienced community feels represented by this report.  

It is acknowledged that the voices of whānau, caregivers, social workers and 
transition workers are not represented in this report. VOYCE –  Whakarongo 
Mai will always amplify the voices of the care experienced community 
and promote their full participation in matters affecting them. However, 
we acknowledge that solutions will only be effective if they are informed 
by the voices of everyone involved. As such, we recommend OT works to 
understand the views of everyone involved in the transitions eco-system in 
order to create meaningful and sustainable change. 

This project was completed because we wanted to hear about what helps 
and what gets in the way of rangatahi being able to successfully transition 
from care to adulthood. In particular, we wanted to understand young 
people’s experiences of ETRR.  We have heard that practical and financial 
assistance is definitely helpful to rangatahi atawhai. However, we have also 
heard that quality relationships and sense of connection are absolutely 
crucial for rangatahi atawhai to engage fully with transition supports.     

Here, we return to the name gifted to this project: 

Whakamānawatia tōku taiao! 
He hononga rangatira! 

Honour my world – my noble 
connections

6. Recommendations
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On behalf of and 
alongside those 

whose voices 
are contained 
in this report, 
and the wider 

care experienced 
community, VOYCE 
– Whakarongo Mai 

makes the following 
recommendations to 

Oranga Tamariki. 

Recommendations

Revise eligibility criteria for transition supports and 
ETRR to ensure these provisions are available to all 
rangatahi atawhai who need them: This should be 
inclusive of those who exit the care system before 
15 years, those living with caregivers under informal 
arrangements, Support Orders, or Guardianship 
Orders, and those who have exited Youth Justice 
Facilities 

Increase compliance with annual transition 
planning hui between the ages of 15 and 18 years, 
and improve quality of this process by incorporate 
earlier and ongoing life skills assessments, 
engagement with transition workers and discussion 
of entitlements, including ETRR 

Engage with rangatahi and caregivers to co-
design more flexible ETRR provisions that enable 
fluid, ongoing and interdependent relationships 
to be maintained beyond full-time boarding 
arrangements 

Increase the availability of caregiver placements 
within whānau and communities of origin, including 
for older rangatahi

Increase the quality of caregiver placements by 
upskilling caregivers to build to build authentic and 
enduring connections with tamariki and rangatahi

Increase the skillset of caregivers through 
compulsory, regular and ongoing training, 
supervision and support to enable them to meet 
the dynamic needs of rangatahi as they develop 
and transition towards adulthood

Develop more sophisticated and responsive 
caregiver approval processes to ensure the best 
interests of tamariki are upheld and to enable 
rangatahi to increasingly lead decision making

Introduce an entitlement to mental health and 
wellbeing supports, to enable tamariki to heal 
from trauma and build healthy relationships with 
caregivers 

Invest resources in healing rangatahi relationships 
with birth whānau, and support these relationships 
to co-exist alongside caregiver placements

Increase compliance with National Care Standards 
for timely and appropriate assessment, planning, 
and provision of supports throughout care journey

Address staff turnover and practice issues, and 
streamline bureaucratic processes to improve 
rangatahi engagement with the care system

In order to increase the uptake of ETRR, we 
recommend the following changes to the 
Transition Support Service: 

In order to increase the uptake of ETRR, we 
recommend the following changes to caregiver 
provisions: 

In order to increase the uptake of ETRR, we 
recommend the following changes to broader 
Oranga Tamariki system: 
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7. Conclusion

The law changes of 2019 had positive intentions to introduce more effective 
transition supports, and opportunities for extended periods of care for some 
rangatahi. While these intentions remain, the implementation of ETRR and 
levels of engagement with it by rangatahi atawhai indicate there is still room 
for substantial improvement. Many rangatahi atawhai have told us that they 
are leaving the care system traumatised, disconnected and ill-equipped for 
finding their way in the world.  

Rangatahi atawhai are calling for greater access to transition supports and 
removal of eligibility criteria to ensure that these supports are consistently 
available to everyone who needs them. Rangatahi want the transition process 
to be more relational, gradual and predictable. Rangatahi want to have quality 
long-term and interdependent caregiver relationships that co-exist alongside 
and support their connection to whānau and community.   

We urge Oranga Tamariki to increase rangatahi confidence in the system, 
ensure their needs are consistently met throughout the care journey, and 
implement a transition service that fulfills the intended legislative vision “to 
prepare young persons to be ready to thrive as independent young adults” 
(s.386AAB, OT Act 1989). Alongside those whose voices are contained in this 
report, and the wider care experienced community, VOYCE – Whakarongo Mai 
requests that Oranga Tamariki: 

Publicly acknowledges receipt of this report 

Formally responds to the findings and recommendations
presented here 

Engages meaningfully with communities to create viable 
solutions 

Commits to effectively implementing solutions in order to create 
positive change 

Agrees to regularly report back to the community on the actions 
undertaken.
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8. Glossary

Ako

Aotearoa

Auahitūroa

Hei mihi

Ika 

Kāhu 

Kaimahi

Kaiwhakamana

Kākahi

Kaupapa

Kawau  

Mahi

Mangopare  

Mokonui

Motu

To learn or teach

New Zealand 

Comet (participant pseudonym) 

Acknowledgements 

Fish (participant pseudonym)

Carrier Hawk (participant pseudonym) 

Worker

Advocate (name of front-line role at VOYCE)  

Orca (participant pseudonym)

Purpose or theme 

Great Black Cormorant (participant pseudonym) 

Work

Hammerhead Shark (participant pseudonym) 

Dinosaur (participant pseudonym) 

Nation or country 

Hapū Kinship group, clan, pregnant

Iwi

Kaihautū 

Extended kinship group, tribe

Leader

Mana tamaiti Inherent dignity, value and status of a child

Mātua Parents

Māori Indigenous peoples of Aotearoa New Zealand

Ngahere Forest (participant pseudonym)

Oranga Tamariki Children’s wellbeing (statutory care and protection agency) 
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Pūao-Te-Ata-Tū  

Pūrerehua 

Raiona

Rangatahi 

Rangatahi atawhai

Rangatiratanga 

Takurua

Tama-nui-te-ra

Tamariki

Tamariki atawhai 

Tautoko  

Tawao 

Te ao Māori 

Te Tai Tokerau  

Tīkapa

Tōtara     

Tahumawake-nui 

Tuakana teina

Tūhono

Tui

Ururangi 

Wairere 

Whai   

Whai pūkenga 

Whakamana      

Whakarongo mai

Whakatairanga 

Whānau  

Daybreak (1988 report into the Department of Social Welfare) 

Butterfly (participant pseudonym) 

Lion (participant pseudonym) 

Young person 

Care experienced young people 

Leadership development (one of five pou for VOYCE) 

Winter (participant pseudonym) 

Sun (participant pseudonym) 

Children 

Care experienced children

Support 

Dandelion (participant pseudonym) 

The Māori world 

Northland region of Aotearoa New Zealand

A bay in the Hauraki Gulf (participant pseudonym) 

New Zealand Native tree (participant pseudonym) 

Eastern wind (participant pseudonym) 

Older / younger sibling (traditional Māori philosophy / practice) 

Connection (one of five pou for VOYCE) 

New Zealand Bellbird (participant pseudonym) 

Youngest star of Matariki Pleiades (participant pseudonym) 

Waterfall (participant pseudonym) 

Stingray (participant pseudonym) 

Skills development (one of five pou for VOYCE) 

Empowerment (one of five pou for VOYCE) 

Listen to me 

Amplification (one of five pou for VOYCE) 

Family group 

Pou Pillar 

Pīwakawaka 

Pōhutukawa

New Zealand Fantail (participant pseudonym)

New Zealand native tree (participant pseudonym) 

Ōtākou  Otago region of Aotearoa New Zealand

Pasifika Pacific Peoples

Pākehā New Zealand European

Tamaiti Child

Tāmaki Makaurau Auckland region of Aotearoa New Zealand

Te Moana a Toi Bay of Plenty region of Aotearoa New Zealand

Te Tiriti o Waitangi Treaty of Waitangi 

Te Whanganui-a-Tara Wellington region of Aotearoa New Zealand

Tūpuna Ancestors

Waitaha Canterbury region of Aotearoa New Zealand

Whanaungatanga Relationships, sense of connection

Whakapapa Geneology, ancestral lineage

Whenua Land
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10. Appendix A: 
Interview Questions

1. Background info:

What is your gender identity? 

What is your ethnicity? 

What types of care experience have you had?

2. Entitlement to transition support flowchart:

3. Questions for young people who haven’t left care yet

What are your plans for leaving care? 

Who are the people currently involved in your care? (whānau, 
caregiver, social worker, youth worker, transition worker) 

What conversations have you had with these people about 
your plans for leaving care? 
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What supports have you been offered or aware of? How did 
you hear about them? 

Have you been referred to or have you met with a Transition 
Worker? 

What do you think about the supports available? Will they 
be useful for you?

Where might you live when you leave care? Who with? 

Who do you think will be your best support people when 
you leave care? 

What do you think life will be like when you leave care? 
Work, study, money? 

4. Questions for young people who have left care:

What’s been your experience of leaving care?

What supports did you end up using? Why? 

What support or contact have you had with a Transition 
Worker?
Where have you been living since you left care? Who with?

Who have been your best support people since you left 
care? 

What support has worked for you? What hasn’t? 

What’s life been like since you left care? Work, study, money?

Who were the people involved in your care? (whānau, 
caregiver, social worker, youth worker, transition worker)
What roles did each of these people play in your experience 
of leaving care? 
What supports were you aware of or offered? How did you 
hear about them? 

5. Questions for all young people about eligibility to 
remain or return (ETRR):

“Support is available for some young people to live with a 
caregiver after the age of 18 years, if they would like to. It’s called 

ETRR – the ‘entitlement to remain or return’. Tell me:” 

What have you heard about ETRR? Where have you heard 
this from? 

Have you talked to anyone about ETRR? (whānau, caregiver, 
social worker, youth worker, transition worker) 

If you are eligible for ETRR:
>> have you accessed or tried to access ETRR? why or why not?

Whether you are eligible for ETRR or not:

>> how might ETRR be helpful for you and other young 
people leaving care? 

>> how might ETRR be unhelpful for you or other young 
people leaving care?

>> what might get in the way for young people leaving care 
to access ETRR?

6.

7.

Designing the ‘ideal’ transition support for young people 
leaving care

Is there anything else you’d like to share about your 
experience leaving care? 

What would help you to feel prepared for and ready to leave 
care, why?

What kind of relationship would you want with a caregiver 
after leaving care, why?

What kind of living situation you would want to move into 
after leaving care, why? 

What kind of people/relationships would you find 
supportive after leaving care, why? 

What kind of financial/practical assistance would you want 
after leaving care, why? 
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11. Appendix B: 
Full findings as 
raw quotes

Raw quotes from the 23 interviews undertaken with rangatahi atawhai are presented here, in honour of 
the voices of the care experienced community. The quotes have been organised into 44 distinct ideas, and 
grouped into the following six overarching
themes:

1. Connection to birth whānau, identity and culture
2. Quality and stability of caregiver placements
3. Long-term and gradual transition to adulthood
4. Mental health, wellbeing and community supports
5. Diverse transition and accommodation needs
6. Access to transition supports 

In relation to connection to birth whānau, identity and culture, participants told us that: 

>> Relationships with birth whānau are important to rangatahi atawhai
>> Disconnection from birth whānau creates harm, distress and isolation
>> The system often doesn’t support relationships with birth whānau
>> Rangatahi atawhai often reconnect with birth whānau when they leave care
>> Relationships with birth whānau can be tricky for rangatahi atawhai
>> Understanding of culture, language and identity is important to rangatahi atawhai 

Many of the rangatahi atawhai who were interviewed talked about the importance of birth whānau. 
Several rangatahi talked about the importance of being able to maintain relationships with specific 
members of their birth whānau, including parents, siblings and grandparents. 

“I think for me another thing was maintaining a relationship with my siblings.” (Ururangi) 

“Definitely the main [support] person would be my mum… I’ve been very blessed... to be able to have a 
connection with my biological family… they’re all very supportive and checking in, making sure I’m all 
right.” (Kawau)

“I also asked if I could see my siblings more often… cos I was that parent figure… my two younger siblings 
that I raised when they were babies, ‘til I was like 13.” (Tōtara)

“I always wanted to try and… see my siblings… I wanted them to know they have someone there for them… 
My relationship with them was really important to me.” (Wairere)

“I think the biggest [support] person, [is] probably my mum… My mum’s been really important… [She’s] 
been a massive support the whole way through… relationships with people who actually care about you… 
with birth family is really important.” (Ika)

“I just needed to be with family… I was pushing to stay with my nan and granddad, which ended up being 
better for me… I became a lot better than I was. I started feeling well and I didn’t self-harm for three 
months.” (Tui)

“Me and my mum have always had a really good relationship, so I’m very, very lucky and grateful for that 
cos I know a lot of kids don’t… My mum is my main support. She always has been, bless her, honestly.” (Rō)

Connection to birth whānau, identity and culture

Relationships with birth whānau are important to rangatahi atawhai 

Some rangatahi atawhai talked more specifically about the importance of birth whānau for those who 
might not have existing strong relationships to draw from.

Disconnection from birth whānau creates harm, distress and isolation

“My whole entire care experience I’d ask, ‘Do I have any family?’ Because that’s what I wanted. I wanted to 
live with someone that could somewhat relate to me and could maybe tell me where I’m from or tell me 
stories about my family that I don’t know.” (Ngahere)

“I was in a bad spot, was actually homeless and living with my mate. They called me up and said, ‘Yo, we’re 
related to you, you’re our first cousin.’ So I went and moved in with them, so that kind of secured me… But 
if they never found me, I may have not been so well off today as I was… I’ve only been out in the real world 
for maybe two years, but it’s been a rollercoaster cos I only just found my family.” (Pōhutukawa) 
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A number of rangatahi talked specifically about how distressing and harmful the sense of isolation can 
be for those who are disconnected from birth whānau: 

“When I left, I was pretty alone, I’ve been alone most of my life so I didn’t really have any family. No family 
to fall back on. My siblings, couldn’t really talk to them… If you don’t have any family… any aunties, uncles, 
you’re on your own.” (Pōhutukawa) 

“I’ve got a lot of friends that are actually gonna go to jail because of that, you know it’s sad. It could’ve 
all changed if they transitioned into family, but they transitioned into being all alone and isolated.” 
(Pōhutukawa)

“[Transition support] doesn’t really do much if you’re left all alone. You’re not really gonna get anywhere 
because you got no one to turn to.” (Pōhutukawa)

“I didn’t even know my family at all… I was isolated completely from the world… It’s not easy.” (Pōhutukawa)

“So, I don’t have parents, I don’t have family. I don’t have a significant other at the moment, so it does 
make me feel like I’m alone. And that when big issues arise, I don’t have anyone to talk to and I don’t have 
anyone that I guess a normal person would. So, it does continue to feel like I’ve just got no guidance.” 
(Kākahi)

“In all honesty, I just wanted someone to care about me, anyone. I just needed a home and a parent, and I 
told them that, and they were still like, ‘Let’s just try to make this work.’ I was literally homeless, and they’re 
like, ‘Oh, we can figure this out.’ It was very shit.” (Wairere)

“A regular child would be entitled to having a mum and dad, a nan and grandad, a brother or sister, but 
when Oranga Tamariki separates you from that and takes you away from your tūpuna, your family history, 
where you belong, your whenua, it’s like, ‘Fuck, who do I ring? Who do I go to? I feel so alone.’” 
(Tama-nui-te-ra)

“It’s something I don’t want kids to go through, not knowing what it is to have a family… You grow up 
without any knowledge of what it’s like to be in that environment of having a mother or father… no 
knowledge of siblings. By the time you get into a relationship, you’re gonna have no knowledge of 
anything. You’re just gonna be like, ‘Man, what have I been doing with my whole life?’ That’s what I’ve 
found, me having to process and get through it myself. Very difficult.” (Pōhutukawa)

“And then there was also the prospect of, ‘Shit, when I graduate, where am I supposed to go? Who am 
I?’ A lot of the friends that I had, they would graduate and then go home for a bit and chill out and have 
somewhere to go back to. I think the entirety of my degree, I was terrified that I had nothing else outside 
of that degree.” (Wairere)

“You’re taking a lot from a child when you do shit like that. You’re taking more than just the family away 
from the child, but you’re taking everything they’ve known, everyone they’ve known. You’re taking away 
a part of who they are and a part of what’s making them grow. You’re taking away their mana, their love 
and their strength. You’re taking away more than just the physical things. That’s what they don’t take into
consideration.” (Tama-nui-te-ra)

“They don’t think about how will this affect the kid? How will the kid react? Then, they wonder why kids 
react in such … not nasty ways, but they react… and now we’ve been labelled as outrageous, useless or… 
loud or noisy. Yeah, problematic children and OT don’t understand why. They don’t understand because 
they’re not looking at it. The kid’s just lost everything they’ve ever known and a big part of what made 
them them. Now, they’re rebelling and you don’t understand why they’re rebelling.”  (Tama-nui-te-ra)

Many rangatahi atawhai feel that the care system often doesn’t support relationships with birth whānau 
and that Oranga Tamariki do not go far enough to protect and nurture these relationships. 

The system often doesn’t support relationships with birth whānau 

“They said that they tried really hard… but they never got there… I wanted to be able to see my mum closer 
to the time that I turned 18, because that’s huge. I’m turning 18 and I want to see my mum... And that’s 
gone now.” (Ngahere)

“OT never helped me to find out where I’m from. They told me about my cousin or Uncle [G]. Everybody 
has a cousin or Uncle [G] and I thought maybe I’d actually meet my cousin or Uncle [G], but no, never 
did… They’d all tell me that no one wanted me. That my family didn’t want me and they all said it to them, 
apparently.” (Ngahere)

“I also asked if I could see my siblings more often… and they said, ‘Oh, we’ll put it in the thing that you see 
them monthly.’ But that never happened and I don’t see them at all.” (Tōtara)

“When I first went into care, our relationship got torn apart. OT actually tore it apart… OT actually severed 
our contact almost to punish her and try and bully her into taking me back.” (Ika)

“They took me from my family, they took me from everything I knew… never tried to reconnect me with 
my family… I lost connections with my brothers, my sisters, my mum, my dad, my godfathers, godmother, 
cousins because of one person. Instead of Oranga Tamariki removing or investigating that one person, I 
was stripped away from my whole family.” (Tama-nui-te-ra)

“There’s family out there, but it’s just that they didn’t put in the work to find [them]… I feel like Oranga 
Tamariki doesn’t really do a good job reconnecting you with your siblings. So, she’s grown up right now 
and I have no idea what she’s doing.” (Pōhutukawa) 

Some rangatahi talked about needing to work outside of the care system in order to access relationships 
with birth whānau, as the system didn’t support them to do this.

“The only reason I got transitioned back into my family was cos I did it on my own, cos they found me after 
11 years. That’s the only reason I know my family.” (Pōhutukawa)

“One of [the social workers] helped us to make contact with our parents and helped us to actually 
communicate with them cos I had lost my mother tongue while I was in care. That social worker was [the 
same ethnicity as me], so she helped us to translate a letter that I had written for Dad. She helped us to 
bridge that gap. Then, the last social worker I had, she helped us with our visa stuff actually cos we were 
trying to renew our passports and all of that… We only saved up to go back on our own after we left care. 
We weren’t really supported when we were in care… in terms of reconnecting with whānau, reconciliation, 
it would’ve been nice to have that.” (Tahumawake-nui)

“When you’re in care, your social worker has to organise access for you, but once you leave care, who helps 
you organise to see your siblings?” (Takurua)

“When Oranga Tamariki took me from my family, they made out that my whole family were bad… You 
have so many different cousins, aunties, uncles. Yes, you do have those family members… who are drugs, 
gangs, all of that stuff, but then you have those family members who are good and who do wanna still be 
connected… I’ve had to go behind social workers’ backs… to reconnect with my family because I knew at
14, who was good and who was not.” (Tama-nui-te-ra)

Several rangatahi atawhai talked about the significance of reuniting with birth whānau as a young adult 
after leaving care, and how important this process was for their own journey. 

Rangatahi atawhai often reconnect with birth whānau when they leave care

“I know it was important for me to reconnect with my biological mother. Even though I had seen her 
quite a few times up until that point, I hadn’t seen her outside of care since before I was four/five. I was 
meeting her as a new person in my mind.” (Ururangi)

“I went and stayed with [my mum] for a month before I left, just to have some decent time there… So, that 
was good. It felt like part of the whole transition, just being able to be around family for a month or so, 
and then come back and get everything sorted.” (Kawau) 

“So, my younger siblings were placed with a family member at the beginning of last year… and I think 
knowing that I could go back to that and I could rely on someone, I was finally like, oh shit, why am I 
doing this? So, I went and stayed with them for a bit and it was really cool. It was very healing, very nice to 
be by my siblings after so long.” (Wairere)
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“I’ve recently reconnected with my [ethnicity] family, so they’ve actually been a huge support. I’m actually 
very happy to call them my family, and I actually really do lean on them, so that’s been really good… it’s 
something that I never was able to do before. I genuinely never had someone I could just call up and who 
was going to be there for me… There was a reunion kind of thing, where I knew them when I was younger, 
but we got disconnected. It just happened a few years ago, we reconnected.” (Panda)

“My auntie and uncle and their two kids are living with us at the moment. Then, I’ve got my other auntie 
and uncle nearby. They’ve got 10 kids and I’m very close with my cousin. We’ve got heaps of family. We just 
see each other whenever we see each other. I often go around to my cousin’s though cos I’m very close 
with her. She’s like my Robin Hood… We were close when we were younger before I got taken away, but
then my cousin said this to me the other day and it broke my heart. She said, ‘When you got taken away, 
I was so lost.’ Basically when I got back… that’s when I started going back to see her and now it’s like a 
bond that was never lost.” (Tui)

“I’ve always wanted to live with my mum ever since I got uplifted. [So when I left care] I was like, ‘I want to 
go back to my mum right now.’” (Mangopare)

“The [foster] family was great. I didn’t feel out of place or anything like that, but I just felt personally, it was 
time to leave. It was time to rekindle some family relationships.” (Pīwakawaka)

“I’ve been slowly building a closer and closer relationship with my biological mother, who I still had visits 
with four times a year for all of those years from when I was 8 ‘til when I was 18. But I had started staying 
the night at her place and having control over when I went and saw her, rather than everyone else and I 
think that meant I started to see her much more often… It’s been good being able to talk about a lot of
things that we weren’t able to talk about before… made it quite an easy transition from being at home to 
living by myself.” (Tīkapa)

“My younger sister, I’ve learnt to reconnect slowly with her, so she’s been a big support because she sees 
our situation, but from a different angle cos she stayed on with Mum and Dad.” (Tahumawake-nui)

“Once I left care… I guess, actually developed relationships with my further family, which has been really 
cool cos that didn’t exist. I did not have… a strong relationship with my dad, which is becoming stronger 
and stronger. I had no relationship with my sister. In fact, a very hostile relationship with my sister, and 
that’s becoming stronger It’s still fragile but it’s becoming stronger…which I’m really happy about cos I 
never saw that happening.” (Ika)

Some rangatahi talked about how confronting and unsafe relationships with birth whānau can feel 
when there has been no opportunity for restoration or healing. 

Relationships with birth whānau can be tricky for rangatahi atawhai 

“First, I stayed with my biological mother because I just wanted to get the fuck out of there. [But] there 
was no love there, there was nothing there.” (Ururangi) 

“My caregiver… they passed away when I was 12… then we just got sent back to our parents… I moved 
to another city with parents who I was raised to think did not care about me, who I had absolutely no 
relationship with at all… my entire life changed, basically, and CYFs was just like, ‘Ha-ha, that sucks.’” 
(Wairere)

“Our relationship was very rocky for a while, because I was really angry, a lot of distrust. I wouldn’t let her 
hug me for a good three or four months. It was heart breaking for her.” (Ika)

Some rangatahi highlighted how difficult it can be to navigate the, often inevitable, conflict that can 
arise between them and their birth whānau. 

“Where you’re trying to maintain a relationship with both [caregivers] and the biological parents at the 
same time… even though there had been a lot of conflict between [my caregivers] and my biological 
mother, they were really willing to support me through my relationship with her.” (Tīkapa)

“That impacted on my relationship with my sister a lot cos we didn’t know where to channel… We were 
trying to make sense of what it means to come out of a system, so we had a lot of mental processes 
and we didn’t know who to talk to and who to turn to. We just took it out on each other a lot, so we 
actually fought and argued a lot… That really took a toll on our relationship...Now, I’d say it’s become very 
transactional and very unhealthy because she still holds a lot of resentment” (Tahumawake-nui)

“[Staying on with a caregiver past 18 years] obviously, that might not go well with them. It’s bittersweet if 
you choose. If you’re out of care now, you can live with your biological family, but at the end, the biological 
family have to be there to hear you say that you would rather stay with the [caregiver] – that might not go 
down well.” (Panda)

“I moved in with them and then they were just manipulating. They were mind-fucking me (excuse my 
language) and it just got to a point where I’d had enough, so I spoke my truth and they didn’t like it.” 
(Pīwakawaka)

Some rangatahi talked about not having the skills or resources that could have made relationships with 
birth whānau more positive. Rangatahi felt they may have benefited from some support to reconnect 
with their birth whānau as part of the transition process. 

“[I would have benefited from] some kind of support to help navigate a relationship with my biological 
parents that [was] more intense than it had been for quite some time… The reasons why I had left there 
were still there, but now I was kind of having to managing it by myself… My mother has a mental disorder 
and she had quite a bad episode while I was in my second year trying to study… and that was… extremely
difficult to work through” (Tīkapa)

“I always wanted to try and make time to go and see my siblings over summer… prioritising that meant I 
couldn’t get a job, which made it even more like, shit, I would be homeless, and that was just a constant 
thing when I was [at uni].” (Wairere)

“I would say my family in the North Island [would be my best support people after I leave care], but at the 
same time, I’m not really sure because I haven’t really talked to them about it that much. I don’t know. It’s 
a really tricky situation actually.” (Tawao)

“I believe that when you’re about 17 or 18, they should at least retransition you back into your family, 
because you’re old enough to realise that you can do it for yourself. You’ve got a brain now, you’re 18, 
you can at least talk to your family. If you don’t want them, you can move out. But at least you’ve got that 
connection with your family.” (Pōhutukawa)

“Maybe OT need to from 16, reconnect us with family. Maybe even at 17, reconnect us with family and be 
like, ‘If your family’s willing to do this, then we can figure out how we can go about this.’” (Tama-nui-te-ra)

Some rangatahi talked about the significance of identity to their healthy development, and the 
importance of feeling accepted by and connected to whānau, community or a higher power.

Understanding of culture, language and identity is important to rangatahi atawhai 

“My first transition worker, we made the plan of getting my hair cut and getting the support, because my 
other caregiver was all like, ‘You can’t be trans; I don’t support.’” (Mokonui)

“My faith helps, I think, because I believe that God’s looking out for me.” (Tahumawake-nui)

“They accept me because I’m non-binary.” (Tui)

Rangatahi atawhai spoke about the importance of having strong and positive connections to culture 
and language, and how these factors were missing at different times throughout their care journeys. 

“I was personally struggling with my internal racism at that time. I blamed a lot of my culture for my 
issues… so it would’ve been helpful, I guess, to have social workers who understand the cultural context.” 
(Tahumawake-nui)

“[It’s] not so much just the language, but it’s everything that comes with it. You need to understand the 
cultural context, the cultural backgrounds. A lot of the times, we were afraid to speak up because it’s 
in our culture that we don’t challenge the elders let alone the system. In [country], we’re taught to just 
comply and you don’t ever challenge the government or anything like that, so having come from that 
background into a foster care system where it was essentially the same, it’s a system, it’s authorities, so 
who are we as… little kids to challenge and say, ‘I don’t wanna be here.’ All of that, we carried with us, so 
that’s what I mean by we were very low risk and compliant cos we never made a fuss. We never raised our 
voice… I lost my language while I was in [care], so it would be nice for them to support me to learn my
language again… because that’s a big thing for me. I can’t speak my language because of my time in care. 
I don’t know, some sort of way to reconnect with my culture.” (Tahumawake-nui) 
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“I’ve had Māori caregivers before, but they were my first Māori caregivers that parented in a gentle way.” 
(Ngāhere)

In relation to the quality and stability of caregiver placements, participants told us that:

>> Rangatahi atawhai want genuine loving relationships with caregiver families
>> Having strong connections with caregivers helps rangatahi to remain with them
>> Rangatahi atawhai don’t always form strong connections with their caregivers
>> Placement instability makes it difficult for rangatahi atawhai to form connections
>> The process for approving caregivers can be unhelpful and inconsistent
>> Some rangatahi atawhai are told there are no caregivers available for them
>> Uncertainty and trust issues can impact on relationships with caregivers
>> Caregiver skills and expectations can impact on their relationships with rangatahi
>> Caregiver circumstances can impact on their ability to support rangatahi 

Many rangatahi felt that feeling loved, supported and part of a family were important features of 
caregiver placements. 

Quality and stability of caregiver placements 

Rangatahi atawhai want genuine loving relationships with caregivers

“Yeah, a loving and supporting caregiver, who communicated in a positive way regularly, like most of the 
other parents do. That’s it. I guess just someone loving and supportive.” (Ururangi)

“That’s what I was always trying to look for: a family environment. Obviously, not my family, but I was trying 
to find an environment that could replicate what family would be like.” (Pōhutukawa)

“[It’s important to have caregivers] where you feel like you’re actually family.” (Mokonui)

“I think with my foster parents it was always obvious that I was just part of the family in the same way as 
their biological son was part of their family.” (Tikapa)

“The younger boys that live here, I call them my brothers. Everyone here, we’re all like family and they treat 
me like family.” (Tōtara)

“Just being the family I’ve always wanted and needed. Being like, ‘Hey, we see you.’ You know what I 
mean? When someone sees that you’re actually struggling and they take notice of it. Instead of pushing it 
away, they see it.” (Tōtara)

“It’s been way easier because it’s more of a family than just someone that you live with because they want 
money, or they treat you like shit. It’s an actual family… They’re the first family that’s actually been a family 
to me… I never had that before.” (Tōtara)

“I think that being able to have a strong lasting relationship with foster family is important, not bouncing 
homes your entire life… having the opportunity to form a strong lasting, actual family relationship with a 
foster family.” (Ika)

“I have been in a foster placement where I absolutely loved them. They were a young couple and they 
treated me like their child. For some reason, it was the only relationship that clicked for me… Normally I 
wouldn’t be okay with foster parents acting like I’m their child, but these people, it was really as if I was 
their child and I just loved it. I felt safe, and I felt as if sometimes I could be a child and I could fool around 
like you would in your childhood, because I never got it. I dreamt of living with them forever, and they 
wanted me to live with them forever.” (Tui) 

“I feel like you would want to have a loving [relationship with a caregiver], someone where you feel 
supported, someone who just is there for you whatever you need, who listens… If your caregiver’s not 
listening to you, you’re not getting heard, that just makes you feel like not human… so… a loving, supportive 
home. Every kid deserves that.” (Mangopare)

“Yeah, so my caregivers at the moment, they’re my family… I don’t really have an awful lot to do with my 
biological family, so this is pretty much all my family… [I want the kind of relationship with my caregiver 
that] I already have, that feeling of being in a family and the family environment. It’s definitely something 
that everybody needs.” (Kāhu)

“I’m really pleased and I’ve been able to stay here [with my caregiver]... Well, it’s home, it’s all I’ve ever really 
known… She is technically my mum at the end of the day. She raised me and loved me, which is really 
beautiful.” (Whai) 

Several rangatahi told us that having strong relationships with caregivers is important for them to stay 
connected after leaving care.

Having strong connections with caregivers helps rangatahi to remain with them 

“My foster parents…keep saying that, ‘When you leave our care, you don’t leave. You always stay with us.’ I 
guess it would be good for them to have that connection as well still, and for them to support me when I 
leave care.” (Auahitūroa)

“I think if it’s a good relationship, I mean then you wanna stay… if they’re able to find someone, if someone 
loves them and wants them there, I think that’s a good thing.” (Ururangi)

“If you’ve known your caregiver for maybe two or three years, then, yeah, it’s perfectly fine to be in that sort 
of environment after 18 to 21, it’s like, ‘Yeah, I know you. We can have dinner together.’” (Pōhutukawa)

“My caregivers have told me many times that I shouldn’t feel any need to leave any time soon unless I 
feel comfortable to do so and I have the ability to do so. I’m welcome to stay here as long as I need to.” 
(Mokonui)

“I could just go home if I needed to and they’d support me like a parent would. So, they wouldn’t need 
like, a legal entitlement to remain and return.” (Tīkapa)

“Yeah, but I’m only staying here because they love me [not because of an entitlement]. That’s what they 
say.” (Tōtara)

“For a young person to stay over 18 in a foster placement, it has to be something they want. It’s like a 
puppy finding its forever home. I feel like I know what it feels like, even though I didn’t stay over 18, but 
I’m pretty sure I know what it feels like, because every time I went to a new caregivers, I feel like I found 
home. When I first got there, I’d think it was my forever home until it broke down.” (Tui)

“I feel like if they’ve already got a relationship with that caregiver or whatnot, that would be really 
important because everyone deserves a home where they feel comfortable and feel loved and all that 
kind of stuff.” (Mangopare) 

“I think it’s good if a young person’s been with that caregiver a few years or something. I think it’s good for 
them. They’ll build their relationship.” (Raiona) 

Some rangatahi atawhai experienced caregiver relationships that did not feel strong
enough to maintain a good connection after leaving care. 

Rangatahi atawhai don’t always form strong connections with their caregivers 

“My caregiver didn’t really have any question about [me leaving]. She’s just like, ‘Oh, here’s 50 bucks. Good 
luck out in the world.’ I was like, that’s cool. You know, raising a kid for 10 years and that’s what you get 
when I decide to leave.” (Ururangi)

“I actually have connections with my caregivers who I can go back to, but I don’t talk to them that much 
cos it’s pretty weird cos they’re not properly my family.” (Pōhutukawa)

“The [relationship] that’s there now [with my caregiver] is non-existent, to be honest, or not much of a 
connection anymore.” (Kawau)

“Maybe also just that you don’t feel it… Sometimes it can be that feeling of you don’t actually feel 
connected.” (Tahumawake-nui)

“If they don’t have a good caregiver [they might not want to stay connected]… It’s like that power and 
control dynamic where they’re like, ‘No, you’ll stay here with us. You love it here.’ Gaslighting them, and if 
they’ve been gaslit their whole life.” (Ngahere)

“If that caregiver was not nice to them or things like that cos I’m sure there’s been a lot of caregivers who 
are good, but there’s also some that aren’t good, so if they’re stuck in that place, that won’t be good for 
them at all.” (Mangopare) 
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Some rangatahi atawhai were keen to leave placements as soon as possible due to the quality of the 
relationship with caregivers

“When I first left, I would describe it as like a runner. I’d had the same caregiver for 10 years, so when I was 
seven ‘til I was 17… It was never a loving relationship. There was nothing keeping me there by the time 
that I was old enough to be able to leave.” (Ururangi)

“In those cases, staying in that family environment where you don’t really have that close connection 
might actually just feel like it’s stifling you from going out and doing what you want to do… I know people 
that feel like that and might benefit from being able to just completely start over.” (Tīkapa) 

“[Staying on with a caregiver] definitely felt unhelpful because I felt like I was still a child and the way that 
I was being treated or parented, as I would describe, didn’t feel like I was an adult. I was over 18, I didn’t 
feel like I could have my own opinion, my own voice, it was like living in a military camp.” (Kawau)

“Need to be mindful of for some people, hitting that age 18 where they can get away from those 
caregivers is the one thing that they’re looking forward to.” (Wairere)

“I’ve had quite a few foster families, and my last foster family, I settled there for years. They’re technically 
my family, but not one that I can really depend on.” (Panda)

“Since I can’t really depend on my caregivers, I don’t think it was a good idea to ever go back to living with 
them… Realistically, as sad as it sounds, as much as these people have opened up their homes to us, it 
doesn’t mean it’s a great fit.” (Panda)

“When you’re in foster care, the one thing that you want in life is a family. It’s very disappointing when your 
chosen family can’t even step up to really be there for you.” (Panda)

“That whole [foster placement] household was very deprived of love and affection. They didn’t know what 
that really looked like in a healthy way. As someone who’s dealing with a lot of mental issues and battles, 
they didn’t believe in depression. I was, at the end of the day, left alone a lot of times. I felt very much 
isolated and secluded from the family.” (Panda)

“Some people just never form a strong relationship with a caregiver, so they’re out the door as soon as 
they can get out the door.” (Ika)

“Yeah, so I’m planning to leave foster care as soon as possible… If I can find somewhere to flat or where I 
can support myself… I’d rather be out of there as soon as possible instead having to stay any longer, cos it’s 
been a pretty tough time for me.” (Tawao)

Several rangatahi talked about having many different placements during their care journey, and how 
this impacts negatively on the quality of their relationships with caregivers. 

Placement instability makes it difficult for rangatahi atawhai to form connections

“I found that it was hard to find a place where people wanted to treat you with respect, love, and all that. 
Cos I wasn’t really given the option. I been through about 20 homes.” (Pōhutukawa)

“The jump is, if you’re in respite care, you’re also gonna be not that well set up, cos respite care means it’s a 
temporary care, right, it’s a temporary care.” (Pōhutukawa)

“I wasn’t moved around a lot to different placements, but I moved around within the trust. There were 
heaps of kids that came in and out, and I think that even though it helped meeting new people, it didn’t 
help forming decent relationships cos we always knew that no one would stick around. I think that added 
to probably how I form relationships now… You can’t make really strong connections with people if they 
move around all the time.” (Tahumawake-nui)

“It’s pretty hard… This is my longest foster family, and the longest before this family was two months, and 
I’ve been in a lot of foster homes and everything.” (Tōtara) 

“We’re so used to going from home to home that it doesn’t necessarily mean that each place is our 
family.” (Panda)

“Every other caregiver that I’ve ever had, no matter how long I’ve stayed with them I don’t keep in contact. 
I don’t even remember their names sometimes. They were just caregivers that I stayed with for a week, for 
a month, three months, however long I was with them.” (Panda) 
Some rangatahi highlighted how difficult it can be to form strong connections with new caregivers 
towards the later stages of their care journey, when they are moving towards adulthood. 

“Probably only one person I can actually ring up now. And that was when I was 17… I still have contact 
with them today. But that was way too late at that point, cos I still didn’t have the concept of family, you 
know, I’m just kind of a tenant to them.” (Pōhutukawa)

“I’d say it’s difficult for people after the age of 18 to find proper care… you’re almost at that point a tenant. 
Unless you’ve been with them for a few years and you know them as family, it will be very hard… it’s gonna 
be very alienated at that age in life.” (Pōhutukawa) 

“Well, I do know of some people that don’t have very good relationships at all with their foster parents… It 
tends to be the cases where they came to that placement quite late and it just happened to be the last of 
a long series.” (Tikapa)

“If you haven’t been in that situation with someone and you were just put there for a month and then 
you turn 18, boom, of course you’re not gonna have that roots or foundation like other people would. It 
becomes a lot harder and you’re like, oh my gosh, where do you go from here?” (Whai)

Some rangatahi talked about being placed with members of their extended birth whānau who Oranga 
Tamariki did not consider to be approved caregivers, and that the resulting lack of support caused 
issues.

The process for approving caregivers can be unhelpful and inconsistent 

“They said that my nan wouldn’t be able to be a caregiver for me because she can’t care for the needs 
that I have… They couldn’t [approve] my nan as a caregiver due to her disability, they wouldn’t pay us, so I 
was using money, power and her food and stuff like that. It’s all paid for two people only, so when I came 
along, it made money a lot difficult, but Oranga Tamariki started making us food vouchers.” (Tui)

“I got taken from my nan’s into a foster home and then the foster home didn’t work, so they put me back 
with my nana and then same things kept happening so they put me back into a foster home and then 
it still didn’t work, so they put me back with my nana and made her a caregiver… [Then] I got discharged 
at 17… and then that’s when I couldn’t pay rent or anything at my nana’s so we had a big fight, so I went 
through emergency housing.” (Pūrerehua) 

Some rangatahi talked about having found suitable living arrangements for themselves while in care, 
and that the caregiver approval process either got in the way or was inconsistently applied. 

“I got whāngai-ed so… I think they expected that they were fostering me because they heard that I was 
involved with CYFs, so they expected OT to be more involved financially than they were. And because they 
weren’t, it caused some conflict within the household.” (Wairere) 

“So, I came in [to managed accommodation]. OT had a real problem with that. They were not happy 
about it… They did actually make me leave early… and go back to respite… Because… they couldn’t make 
an official [caregiver] who was responsible for me, so even though I was unsafe in that other environment 
and I was safe in this environment, because they’re pen-pushers there was no official accountability so, the
[accommodation] manager actually did end up taking on legal duty of care for me so that OT would be 
satisfied.” (Ika)

“Now, I’m staying at [unapproved caregiver]’s but my social worker asked if she wanted some support, like 
money… they were meant to be giving that money out… but she asked if she wanted it… they should be 
just giving out the money without even having to ask.” (Tawao)

“I got an au pair job through the 2021 school holidays… I was staying at their house, but I was working 
for them and my social worker had to meet the employers... and they had to get Police checked and 
everything… I felt very uncomfortable.” (Tawao)
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Many rangatahi told us social workers informed them there were not enough caregivers available and so 
there were no caregiver placement options for them

Some rangatahi atawhai are told there are no caregivers available for them

“Yeah, I raised myself out here.” (Wairere)

“At the time when I was at high school, my best friend, her mother, became a caregiver to take me in, 
because there was a shortage of caregivers and I was moved to [other side of the city] and suddenly, 
moved schools, etc. She became a caregiver to allow me to come back.” (Panda)

“I talked about it with my social worker in the way that I asked if I could be put with a family and they 
were like, ‘There are none. There are none that are available in the areas that you need to be. We don’t 
have that.’ It wasn’t an option.” (Ika)

“I had found out that ETRR, it wasn’t just a caregiver that was already existing, you could get put with a 
caregiver, even if you’d never been with a caregiver, but I asked that and they were like, ‘Well, we don’t 
have any’… there just aren’t caregivers… If you turn around and go, ‘I want to be placed with a caregiver,’ 
they go, ‘Fuck that, we don’t have any. We’ve barely even got enough for the actual kids in foster care, let
alone you transitioning kids.’” (Ika)

Some rangatahi connected the shortage of available caregiver placements with the age of rangatahi 
needing placement, and were told that caregivers don’t want teenagers. 

“So, there’s a certain age in your life, I’d say about 16/17, where people no longer want you within their 
house. You find a rare few. They’re respite caregivers, emergency care.” (Pōhutukawa)

“So, CYFS, the woman was like, ‘Oh, well, there’s nothing really we can do to help you because you’re 
nearly 15, so you’re kind of too old to be placed in a home.’ Like, no one will want a placement with a 15 
year old.” (Kākahi)

“I was 15, they were basically like, ‘You’re too old to get placed anywhere.’” (Wairere)

“I’d been asking them to find me a permanent home to stay in for the last two years… I keep asking my 
social worker all the time and she’s, ‘There’s nowhere for you to stay. The only place is in [another town] 
and even then, they don’t take teenagers’… It was very upsetting to hear that because there are obviously 
people out there, but she’s saying that there’s no one there for you.” (Tawao) 

Some rangatahi talked about the lack of available caregivers resulting in rangatahi staying in non-family 
environments, such as hotel rooms, group homes, boarding schools, and even an agency office. 

“So, respite care, it was a last line of defence, because… there was no one available to care for me, which I 
think is also a broken system, because it also depends on the availability of people willing to have 16/17 
year olds.” (Pōhutukawa)

“My brother has to live out of a hotel room, which was disgusting… So they’re like, ‘Oh, there’s nowhere for 
you to stay so we’re gonna put you in a hotel room for a couple of weeks.’ That’s animalistic, that’s terrible, 
it’s sad… A hotel room, of all places… Come on, I know you’ve got the money. If you can afford a few weeks 
in a hotel room, I’m sure you can afford a nice place with a family… Just find someone who’s willing to 
have him for a few weeks.” (Pōhutukawa) 

“I knew that there was an ability to stay with a caregiver when I was in the group home. I was aware of this 
because I had been nagging about going into a foster family for quite a while. I was like, ‘I want to go into 
a family.’ I think I also made a lot of attempts to insert myself into my caregivers’ lives, being like, ‘You can 
foster me.’” (Ika)

“We’ve got kids. We’ve got actual children in motels, not just the teenagers, actual kids. We do not have 
enough foster homes, which just highlights a massive problem in general, that we don’t have enough 
foster homes. How is somebody supposed to transition when they have no safe base?” (Ika)

“Yeah, I’ve been in a group home. I’ve been in [residence] twice and I’ve been in many foster placements. 
I’ve been in motels, hotels, Airbnbs. I even stayed in the [community agency] office because they had 
nowhere for me to go.” (Tui)

“Something happened with my old caregiver, so I got put into a hostel through school. It’s called boarding 
school. I had to stay there for a year until they could find me a new caregiver… I haven’t really had 
caregivers really. I’ve just been on my own for the last two years. Since I’ve been in hostel, I have been quite 
independent.” (Tawao)

Some rangatahi atawhai talked about experiencing a fear of being rejected by their caregiver family, 
and a sense of the relationship being conditional and temporary. 

Uncertainty and trust issues can impact on relationships with caregivers 

“When you’re in care and you bond really well with your caregivers and then it comes close to 18, 
there’s that fear of you’re gonna get kicked out… I was scared [if] OT stopped that funding for the board 
payments, for food, for clothes and all that, that they weren’t gonna want me anymore because they 
wouldn’t want to pay out of their pocket for a kid that wasn’t even their own.” (Mokonui)

“I found it real hard. Every day it’s still quite struggling even though it’s been three years. You wouldn’t 
think it’s hard but it actually is, cos I’m constantly overthinking everything, and I still can’t get myself out 
of the mindset… sometimes I get stuck in that headset where I’m like, oh, fuck, they’re not actually my 
family.” (Tōtara) 

“I moved in here when I was 17… [It was] pretty scary actually. I was constantly thinking, if I stuff up, I’m 
going to be kicked out and I’m gonna have nowhere to go. So, I was walking on eggshells, but then I felt 
the need that I had to push some buttons because they were constantly reassuring me. It’s quite hard.” 
(Tōtara)

“Realistically, [they might leave because] their mind being like, oh, nah, I should move out because 
they don’t actually want me. You know, foster kids do go through things where they do overthink and 
everything.” (Tōtara)

Some rangatahi talked about feelings of uncertainty about what they could expect from relationships 
with caregivers, and the impact of this on being able to have trust in the relationship. 

“I thought that I was overstaying my welcome. I thought I was expected to leave at some point, and 
eventually made the decision for myself.” (Kawau)

“When I was in that home I was like, when I move out of this, which I assume would be when I’m 18, that’s 
our relationship done. That’s how that felt. So, I was never super trusting in that relationship.” (Wairere)

“The influence of money, I think, is a big factor in any care kid’s life, where they’re like, ‘Oh, if you’re getting 
paid for me, is that the only reason that I’m involved in your life or you’re involved in mine? And if that’s 
going to stop, then does that mean our relationship will too?’” (Wairere)

“The only thing I’m worried about is actual certainty for the young person… Uncertainty is not a friend of 
ours… Blurred lines whether or not are you keeping me until I’m 18 or is there a certain age that you want 
me to leave? Are we just doing an extension from 18 to 21? There was a lot of uncertainty for me there.” 
(Panda)

“If [my caregiver]’s taking in all the kids [how will she still have space for me]?” (Panda) 

Some rangatahi talked about trust issues and uncertainty getting in the way of them feeling able to 
maintain strong connections with caregivers. 

“A majority of my caregivers say something and then not follow up… Anytime I’d get moved on… they’d be 
like, ‘Oh, but you’ll still come around for dinner and we’ll still keep in touch. You’ll always be a part of our 
family.’ And it would take them like a week to forget me? And I would never be invited to come for dinner 
again… Yeah, so it always felt like a really big loss anytime I moved.” (Kākahi) 

“It would be nice to have that mutual genuine connection. I’ve been able to have maybe one close 
contact with a couple, like one family… Sometimes I just feel, like… I’m just another case in the system and 
they just say that ‘You can always come back,’ so it falls on the child to reconnect or to stay in touch if you 
want that.” (Tahumawake-nui)
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“Right now, I feel like it’s largely on me to reconnect. They say, ‘The door’s always open,’ but that takes me 
to step back into that environment. You’ve never reached out. You’ve never really checked in because they 
either been busy or they’ve burnt out. I understand that or they just move on to other kids.” 
(Tahumawake-nui)

“I think with the experience I’ve gone through, I feel like I don’t really want to go into another home 
because what happens is like I’ll go into a home, it starts off good and then it ends badly. I don’t know, 
like normal day to day family problems happen and sometimes I don’t go well with that. I feel like I’d 
rather just be on my own.” (Tawao)

“I just don’t connect well with caregivers. I don’t know what kind of freedom I can have. I am at an age 
where I can look after myself, but then saying that, if I’m still in care in a home, do I have to constantly 
message them, telling them where I am, what I’m doing and how long I’m allowed out, stuff like that.” 
(Tawao)

“It’s very hard for a lot of people to connect because they don’t know who to trust cos if [a placement 
breakdown] happens to them again… That’s why I don’t really want to go really into another foster home 
is because what I have been through and they might start asking questions about my past and stuff like 
that, and it brings up a lot of trauma for me. I’d rather go on my own now because I don’t want that to be 
brought up.” (Tawao) 

Some rangatahi highlighted the importance of caregivers having the rights skills and supports to be 
able to care effectively for rangatahi and meet their diverse needs over time. 

Caregiver skills and expectations can impact on their relationships with rangatahi 

“If you’ve got a 21-year-old at home… you’d expect the parents to teach them that, but if the parents are 
only equipped to be a caregiver and are only willing to fill that role, then external services might need to 
be available.” (Ururangi)

“A lot of caregivers who do care… they’re stuck in the role of just only knowing to take care of them and 
not knowing how to help them transition on from that. I guess they’re stuck in the rescuer role… It can be 
a bit tricky if that caregiver doesn’t know how to do that and they were only relying on love.” (Ururangi)

“Everybody deals with grief in a different way, but I feel like in my experience, my caregiver didn’t deal 
with [me leaving] well because it was like a lot of people wouldn’t know how to have to say goodbye and 
let them move on with their life. And the situation I was in was that my younger brother, also a couple of 
months earlier, had actually also left and gone into a boys’ home, so it was like all these changes at once.”
(Kawau) 

“I still keep in touch with a few caregivers now and then, but I feel like the role has reversed since, because 
a lot of them have experienced burnouts… I’m checking in with them more so than they are with me.” 
(Tahumawake-nui)

“[Community agency] didn’t train them up quick enough before I went back with them, so things fell 
apart when my mental health started going downhill. They couldn’t handle me self-harming all the time, 
so that’s how that placement ended.” (Tui)

“[It’s important] that caregiver having support from CYFS or whatever organisation, just so they have 
someone to go to if something goes wrong and they don’t know how to handle it.” (Mangopare)

“If the caregiver’s still trying to be a mum or dad and just act real strict. I think young people definitely 
need a bit of their own time and space. Caregivers gotta realise that they are turning into young adults 
and stuff like that and they need to have space.” (Raiona)

Several rangatahi indicated that caregivers might not want rangatahi to remain living with them when 
they leave the care system.

“I think it really depends on the caregiver itself, really. Because some caregivers may not want you to 
remain, so you have to find another caregiver.” (Pōhutukawa)

“The saddest thing for me was I found caregiver forms in my respite care’s place, they were looking to try 
and adopt me, I guess, but they never filled them out. I was pretty shattered. I was like, ‘Oh, you could fill 
those out. You could become my caregiver. But it’s not up to me to decide, that’s up to you to decide.’” 
(Pōhutukawa)

“It was definitely emotional leaving my original caregivers. Because it did feel a little bit like rejection 
because there had been a time limit on it. Like, I just didn’t see any of my friends being told by their 
parents, ‘You can only live here for another year and then you’re out’… And actually, “I did have times 
where after I’d moved out, I asked if I could move back in because I was having a tough time and it was 
always a no.” (Kākahi)

“It was always quite clear that at the end of the year I’d have to move back out, and I think not out of 
meanness because I don’t think they would’ve intended it like that, but more like they’ve always been 
really strict on teaching me how to leave the nest, in their own words. They didn’t want me to become 
reliant on them. I guess they saw my potential and they were like, ‘You have to actually learn to fly by 
yourself,’ so yeah.” (Kākahi)

“In terms of my foster mother, no, the support just dropped away. I think that was a big shame because 
it was like it came down to the financial side of it… the strain that it would cause on her situation after 
I left, so it didn’t end well… ‘I won’t be able to cope if you’re not here,’ sort of thing, and it felt more like 
emotional blackmail or something like that, guilt-tripping… But I had to accept that, it’s her job and she 
was getting paid to look after me, and now she no longer has an obligation to do that… [or] that might be 
a way to cover how [she’s] really feeling inside.” (Kawau) 

“Sometimes you just know when caregivers have done their job, they just move on to the next kids, so you 
never feel like you can come back cos you’re like, ‘They’ve done their dash.’ They’ve done their job looking 
after you for so long. They don’t ever say, ‘You can’t come back,’ but you get the vibe that that’s just a job 
for them.” (Tahumawake-nui)

“The family not wanting them to continue living there… or financial reasons or whatever.” (Tōtara)

“If it’s not a family thing. If you’re just staying with a foster family and they’re like, ‘Nah, we just want the 
money, we don’t actually give a fuck.’ You know?” (Tōtara)

“There are foster families that take in youth, the youth leave, they take in more youth, the youth leave, so 
confused as to what happens there, if they’re still taking in youth.” (Panda)

“Caregivers might not want them back. Some caregivers are like, ‘You’re 18. My job’s done. You’re out.’ 
Some caregivers are just there to put a roof over your head, they’re not there to be your parent. This isn’t 
some foreign exchange school programme. These aren’t boarders, these are children. If you’re not gonna 
make them part of the family, what are you even doing? That’s not what foster care’s for.” (Ika)

“If, say, the caregiver was just a respite caregiver, then that could get in the way a bit or even if they’d had 
the conversation about it, that once they’re 18, they have to leave cos I know that can happen quite a bit.” 
(Kāhu)

“If the caregiver doesn’t want them to stay. As I said, some care people just wanna be caregivers, they 
don’t want to be parents.” (Ururangi)

“So, if the person, if their existing caregiver doesn’t want them, I guess, and they have to find a new 
caregiver, I think that can be a challenge as well. I mean, the new caregiver might not be suitable, might 
be the only person available.” (Ururangi)

Seven rangatahi described circumstances that prevented them from taking up ETRR, such as their 
caregiver being frail or passing away, or there being conflict and overcrowding in the household. 

Caregiver circumstances can impact on their ability to support rangatahi

“I don’t really have any family. Just… this really nice caregiver. He’s passed away now, so basically no one.” 
(Pōhutakawa)

“I think a lot of foster parents in New Zealand especially are quite under-resourced and might actually 
struggle to take care of that person, especially if they have their own difficult dynamics. Again, I’m thinking 
back to one person that I know who might be better off staying with them, but due to conflict in a very 
large family all trying to live in one house, they just said that they couldn’t take her back after she’d been 
away for a while. So, I think things like that might be a barrier.” (Tīkapa)
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“So, I was placed with whānau, I think it was from around four ‘til 12, and then my caregiver was like 
forever-home situation, but then they passed away when I was 12.” (Wairere)

“I also have a friend who ended up staying with the caregivers after he left care… [The foster mum] ended 
up passing away… It was really her that really doted on him and stuff, so… he ended up leaving because he 
didn’t feel welcome in that home anymore, because it was just him and [the caregiver’s partner]. It didn’t 
really feel like a situation or a place that he could be anymore.” (Panda)

“My grandad’s really old. He’s 81… He normally goes to Australia cos he has real bad arthritis, so he goes 
there for the warmth… He said he wants to go there once I’ve settled in my own house.” (Takurua)

“My nana’s getting old and stuff. I’d lived there for ages, so it was like I need to leave now” (Pūrerehua)

“We’ve definitely had a rocky situation cos [my caregiver] had a husband, but unfortunately when I was 12, 
he got dementia. They’re older parents, so… It’s been really difficult having that age gap alone, but then he 
got dementia and unfortunately passed away two years later when I was 14, which arose a lot of issues for 
me. I actually went back into the system for a few weeks at that time cos I was dealing with a lot of
stuff and wasn’t processing it that great. That’s where our relationship really fell and it became really 
difficult.” (Whai)

In relation to the long-term and gradual transition to adulthood, participants told us that:

>> Some placement environments don’t prepare rangatahi well for adulthood
>> The needs of rangatahi aren’t always met while they are still in care
>> Supports can drop away for rangatahi before they’ve even left care
>> Preparation for adulthood often starts very late in the care journey of rangatahi
>> The transition process can feel rushed and overwhelming for some rangatahi
>> The transition process can feel uncertain, unpredictable and time-limited
>> Rangatahi atawhai want to transition to a position of ‘interdependence’
>> Rangatahi atawhai want to feel like there is a safety net to fall back on

Long-term and gradual transition to adulthood 

Some rangatahi told us that staying in non-family environments, such as residences, group homes, and 
boarding schools, did not prepare them well for adulthood and healthy relationships

Some placement environments don’t prepare rangatahi well for adulthood 

“Mine was different cos I left care through boarding school, so I’ve never really been in a home… I only had 
maybe one person to fall back on… just one social worker and … I had nowhere to live. He said, ‘Look, we 
can send you to boarding school for the last years.” (Pōhutukawa)

“On a personal level, I’m very institutionalised to the military, cos I spent four years in military cadets, 
military in boarding school, so I don’t even have the concept of family in my head… ‘Yo, you need a proper 
home, cos I wasn’t given that opportunity… you don’t wanna turn out like me… It’s something I don’t want 
kids to go through, not knowing what it is to have a family… if you get put into environments like boarding
schools and cadets or you get put into military school… that is by far the worst thing that can happen to 
you.” (Pōhutukawa) 

“Boarding school or… military prep school… was an environment that suited Oranga Tamariki, because 
what it taught them was discipline. That’s what they wanted… And that’s tough, because… family discipline 
[and] militaristic discipline, it’s two different things. You gonna be following orders and stuff, but you’re 
not gonna have any knowledge of what’s it’s like to be in a family environment… If you get brought up
without it, [it’s] tough. It does a lot to you.” (Pōhutukawa)

“You also struggle in work environments because you don’t have any sense of emotions to family. I was 
kind of like a dog. That’s kind of the way my lifestyle was. I was put into an environment where I was just 
institutionalised, this is how things are, this is how things will be, you’re gonna be living by schedule, by 
timetable, you’re gonna be treated badly if you do bad things, you’re gonna be surrounded by criminals, 
you’re gonna be in an environment with 50 other kids.” (Pōhutukawa)

“Leading up to 18… they get a bunch of kids together that don’t have it as well in life and they try and turn 
their lives around through rehabilitation [programmes]… You’re paired up with a bunch of pretty much 
kids that are out for blood… It’s the wrong environment for them, because basically you’re highlighting 
all of their flaws… They should be working towards putting them in environments that are safer, loving 
environments. Not environments that are trying to correct you… So these kids… were told there was 
something wrong with them, it was stuck in their head that they were bad people, so now they’re 
criminals and gangsters.” (Pōhutukawa)

“It’s tough because it’s like the environment shapes your future. And I’m trying to fight that, trying to 
better myself. It’s so difficult, because I’m drawn to falling back into old habits, like I wanna go to military 
school, join the army… because that’s what I was taught. That’s what Oranga Tamariki put me through 
for many years and then put me through boarding school, so that’s a lifestyle, so that’s my future right 
there… And that’s something I look forward to, but it’s a terrible thing to look forward to, it’s not healthy.” 
(Pōhutukawa)

“You can fall off, go down the wrong path in life… If they don’t give the support they need, that family 
support, they just turn to gangs and violence cos that’s kind of what they’re ushered into, if there’s not a 
lot of family support or social worker support. You kind of just fall off the rails a bit. That’s what I’ve seen.” 
(Pōhutukawa)
Some rangatahi told us that staying in non-family environments, such as residences, group homes, and 
boarding schools, did not prepare them well for adulthood and healthy relationships

“Being allowed to go out with your friends [is important]. Like, if you have friends at school and that and 
you wanna go out with them and your caregiver doesn’t allow you to, you’re not gonna have a very good 
friendship with that person.” (Mokonui)

“We were just told to get our own groceries and cook our own food. We weren’t really taught how to grow 
up. We were just kinda left [to] our own devices.” (Tahumawake-nui)

“At that time, I think I didn’t really understand what transition meant… [The only] frame of reference for 
me for moving on from the homes was either the kids got kicked out or they went back to their whānau 
or they ran away… I felt very sheltered in the homes and even in that transition phase. There weren’t talks… 
We were given a physical place to transition to, but very little in terms of what actually that looked like… 
mentally, socially and everything else, it was very left up in the open air.” (Tahumawake-nui) 

“I stayed with the same trust since I was 12… There were no active, like okay, what’s your next steps, what is 
your career paths and what do you want to do after you turn 17? It was like we were left there… just doing 
time, seeing time go by… We could have had all of these talks before we aged out, but we didn’t… because 
it was easy. You just leave a child there because it was safe or whatnot, but we had no… proactive steps to 
prepare us.” (Tahumawake-nui)

“I didn’t really have much opportunity to transition into adulthood within that group home, because it was 
very restrictive… I wasn’t allowed my phone at night. I was not allowed to manage my own medication. 
I wasn’t allowed my money. I wasn’t allowed my bus card. I couldn’t have any of those things. They were 
encouraging us to learn to cook and clean, but I was still not really learning.” (Ika)

“[Some of] my group home staff… were more willing to give me my independence, even against the rules. 
They would let me sneak my phone into my room at night and pretend they didn’t see it… Just letting me 
develop that a bit more, which was important because it became a real forbidden fruit thing for me, so I 
really struggled with managing my own screen time after I left… I do think of that head start that those
staff had given me.” (Ika)

“I was also sheltered because of being in a group home. There’s so much policy around even going to a 
friend’s house. No wonder the other youth who was there with me ran away. You can’t have a life when 
you’re in a group home. You cannot have a social life and just develop those normal social skills for people 
my age, being able to just go out on the fly, not have to spend ages organising something, just actually 
being able to go out with friends in general cos it’s a fucking nightmare when you’re in a group home.” 
(Ika)
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“A lot of foster youth are very sheltered… Ones who have stayed in a home for a very long time or even 
been in group homes… sometimes they’re sheltered in all the wrong ways and none of the right ways. 
They’re sheltered from making friends, from making connections, from actually managing their life 
themselves, but they’re not sheltered from all this harm and trauma.” (Ika)

“The group homes were quite like toxic. I think they had favourite kids, so if you weren’t the favourite, you 
were pushed away to the side. I didn’t really have much help with that side of things… Normally, with the 
group homes, when you’d leave, you’d get a party for leaving and whatnot. I didn’t get a party or anything 
like that.” (Mangopare) 

“I find it very upsetting because I want to have a so-called life, but everywhere I go, I feel like a foster child 
because I don’t know what I’m allowed to do or not allowed to do.” (Tawao)

“When I was in boarding school, my social worker… had to go buy my personal items for me. They never 
offered to put money into my account, so I could buy it. Even if I did, I would have to give them the receipt 
so to have proof that I bought the things that I need… I find it very creepy.” (Tawao)

“I think what needs to happen is that they need to guide them along and show them this is how this 
works, this is how this works and tell them instead of doing it for them. I think that that does happen 
quite a lot, and I think most teenagers are quite lazy and like to lie in their beds and not do anything. 
Maybe [placements should] not be like that because that’s not gonna get you far in life.” (Tawao)

Several rangatahi talked about their support needs going unaddressed while they were in care, and for 
some these needs then fell onto transition services to address. 

The needs of rangatahi aren’t always met while they are still in care

“I never had the chance to learn how to take care of myself. My job was always to do chores and go to 
school. That was it, so there was no space for me to be able to learn how to have healthy relationships… or 
have boundaries.” (Ururangi)

“[My sister] and I, we were compared with a lot. We always clumped together. It was like her needs 
and my needs were enmeshed. It’s like, ‘What about my needs when she moved on?’ They didn’t check 
in with me and how I was doing and what I wanted to do. They didn’t check in with her separately.” 
(Tahumawake-nui)

“My transition FGC, it was only a week before my [18th] birthday but my birthday’s the 27th of December… 
They were like, ‘Oh okay, so you’ve gotta go to the doctors, you’ve gotta go to the dentist, you’ve gotta go 
to get your glasses looked at.’ I was like, ‘Well, I can’t because everything’s shut.’… If I’d known that that 
was gonna happen… So, I never went to the dentist and I have wisdom teeth now that are causing me 
issues and my glasses are pretty much buggered… the things that they said that they’d do but never did.” 
(Ngahere)

“That FGC for finishing being in care thing, half of it didn’t even happen… So, yeah, it was quite shit… They 
were supposed to help me with dental care but they didn’t. Doctor bills, I ended up having to pay that 
and they said that they would pay it even though it had been invoiced to them, but they didn’t pay it. 
What else failed? Licences, so the transition services ended up paying for my licences as well as my
driving tests.” (Tōtara)

“My gateway assessment… wasn’t complete… We declined the discharge cos we were like, ‘We want the 
gateway assessment done,’ because part of the gateway assessment was I needed to go for an eye test. 
Transitions helped as well and was like, ‘You need to finish this gateway assessment.’ I went for an eye test 
and found out… I needed glasses. They left me a long time without glasses, which made my eyes a lot 
worse.” (Pūrerehua) 

Several rangatahi talked about the level of support they received from the care system significantly 
reducing as they entered teenage years. 

Supports can drop away for rangatahi before they’ve even left care 

“When I was in care, the legal age to leave for a child in care under special circumstances, which me and 
my brother qualified for, was 14… That was signed by the court. I still have the paper as well that says until 
agreed upon or until both children turn 14, they will be cared for daily. I was like, that’s so fucked – 14. No
wonder why she started kicking me out.” (Ururangi)

“If you’re over the age of 13 and you run away, you’re under Oranga Tamariki’s care… there’s actually no 
obligation to come after you, so I think that’s the law.” (Ururangi)

“They put you in emergency housing because you’re legally an adult, so you’re put into a hotel room or 
something.” (Pōhutukawa)

“[OT were] like, ‘You’re actually old enough to start looking after yourself, so what we recommend is you 
go on the Independent Youth Allowance and find a flatting situation’… Luckily [support person] was like, 
‘That’s not going to work. She’s too young.’ Like, literally haven’t even hit puberty at this point. Like… that’s 
not going to work.” (Kākahi)

“When I turned 15… [OT] were basically like, ‘… if you wanna stay in this area you’ll have to go into a home, 
or just hop on the benefit and figure it out yourself’… OT wanted to get rid of me as soon as they could.” 
(Wairere)

“It’s like this thing when you hit 16, I felt OT think it’s transition support’s job now and not OT’s. They just 
put everything onto the transition support and it’s like OT doesn’t really care about anything even though 
we’re still here for another two years. I know this happened with my brother as well. I’m 16 and when he 
was 16, OT hasn’t really cared and stopped a lot of funding and support and all that sort of stuff.” (Raiona)

“I didn’t really have any support from OT. I had a social worker at the time of my discharge, but I didn’t 
really see her. It was okay. They just left me though.” (Pūrerehua)

Several rangatahi talked about accessing transition supports too late in the journey of leaving care, and 
that earlier access to these supports would have been beneficial. 

Preparation for adulthood often starts very late in the care journey of rangatahi

“It should be kind of a three-step system… In order to find a place you actually need to have a job cos you 
have to pay rent. When you get a job, the next thing is get a car… Oranga Tamariki should be working 
towards [your license as soon as] you can get your restricted… That’s kind of really what should set you up.” 
(Pōhutukawa)

“I managed to get a TTA six months deep.” (Pōhutukawa)

“My transition FGC, it was only a week before my [18th] birthday… It could’ve been a few days beforehand, 
but it wasn’t enough time, because I already had all this chaos going around in my brain, I didn’t really 
have the tools at that time to think, okay, what do I need to do? I didn’t really have the tools to adult.” 
(Ngahere)

“I just struggled with life in general because I didn’t really get that transition support when I needed it, 
which I thought should’ve been at 17, and then I’m actually ready and I’m not terrified of what’s coming.” 
(Ngahere)

“A good support system for me would’ve been when I turned 17 to have the transition FGC and then 
get to meet my transition worker… so that you can bond. You can build that relationship… If you’re only 
meeting them when you’re 18 years old, then you’re feeling like you don’t have any control.” (Ngahere)

“[It needs to start] earlier, so that they feel like they’re actually transitioning, not you’re transitioning when 
you have no other choice… I don’t think that there’s any harm in getting ready beforehand.” (Ngahere) 

“I think sitting them down early and asking them, ‘Do you know what you would like to do in the future?’… 
or just asking them to think about what their ideal housing situation would look like. Whether they’d want 
to live alone, whether they’d want to go flatting, whatever and if they know what they’re entitled to. What 
supports are out there for them, so that they can also enrol them in transition housing beforehand, so that 
when they’re 18 they’re not just waiting.” (Ngahere)

“In terms of transitional services, they came very late in my life. They basically came into my life as I 
transitioned out of care, so as I turned 18, which is pretty late. That’s the reason I feel like I haven’t even 
used them… as much as I should’ve, because everything that they were supposed to be doing for me, I 
basically had done for myself.” (Panda)

“They can’t give you financial support until you’re 18.” (Ika) 

“Must have been about 17 [when I left care]... I didn’t get a transition worker until… around about when I 
turned 19, I think.” (Pīwakawaka)
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Some rangatahi suggested that preparation for adulthood is actually a much longer term process that 
evolves throughout childhood and that supports should be available several years before leaving care

“I believe that it all starts way before 18… I believe it all starts from about the age of 15 actually, probably 
14/15. That’s where they should be looking at, not 17 or 18.” (Pōhutukawa)

“I would have loved it if someone was actually there by my side, honestly, at the age of 15... actually talking 
to me about what are my goals in life, where do I see myself, what is it that I want to do, and actually have 
someone help me with all the things that I went through.” (Panda)

“The transition begins far before the years of what, 14 years and nine months?... It begins the second you’re 
in care… The second you’re born, you are becoming an adult.” (Ika) 

Many rangatahi told us they felt ill-equipped for living independently at the point of leaving care, and 
that they didn’t have the maturity, skills or supports in place to fend for themselves. 

The transition process can feel rushed and overwhelming for some rangatahi

“It’s so difficult to make that jump. Because what happens is your social worker basically hands you the 
keys and leaves. You’re on your own basically.” (Pōhutukawa)

“It’s not a good thing because when you turn 18 you transition out of care, and what are you gonna 
transition to if you got no job? When you finish high school, yeah, some of us will move into jobs, but some 
people don’t. So… you got no job to pay rent, you’re not with your family. It’s a really tough circumstance.” 
(Pōhutukawa)

“You might not have the maturity to suddenly start fending for yourself.” (Mokonui) 

“My caregivers were concerned that because I was so close to turning 18, that OT were just gonna drop 
me and I’d have to figure out how to fend for myself almost straight away… It was definitely a weight off of 
my shoulders to find out that [ETRR] was a thing. Here I was thinking, hit 18, I need to get a job, I needed 
to pay rent, I needed a house.” (Mokonui)

“I think 18 year olds are actually very young still, and even up to 21 year olds are very young… You’re 
still developing your ability to make good decisions for yourself… [It] is a lot to have to take on at once, 
especially while you’re in some senses still a child.” (Tīkapa)

“I think it’s been very, very hard to have to learn a lot on my feet. I’m still transitioning… Even though I’m 
considered an adult, I still feel like I have to play catch up a lot of the time because I don’t have that same 
start line as everyone else who’s my age.” (Tahumawake-nui)

“Just really wrap around before [they leave care]. They may not want to talk to you about nothing, but still 
keeping up that relationship so that you’re still there even when they don’t need anything, so that they 
don’t feel like they’re just calling on you for when you need something… Making sure that their hauora’s 
in check and their walls aren’t falling apart. Just supporting them in doing everything that they can for 
themselves, to make sure that they are feeling ready in themselves and not feeling afraid.” (Ngahere)

“The first and second year after leaving care, there has to be… immense help for the young person cos 
it’s not easy. Realistically, where are they gonna go? They don’t have an apartment that was paid for, 
just waiting for them, and a full-time job waiting for them. Things take time, and realistically it’s not like 
people are lining up to employ 18-year-olds out the gate for a full-time job with amazing bonuses and 
benefits that pay above minimum wage.” (Panda)

“They’ve left care, they’re not making money at that moment, they need some time, and places in town 
have bonds that can go up to the thousands. That’s not something that we have just lying around. That 
was a huge struggle for me.” (Panda)

“They should definitely take the time transitioning kids out of care, because back when my brother [A] was 
in here and he got dumped out of care when he was 17, and he didn’t have a house or anything sorted, 
so he went to jail because they pretty much set him up badly.” (Tui)

“If the young person is having trouble with their life when the transition starts… it could significantly get in 
the way of the transition process, especially if they’re in a real dark time, like I was, self-harming every day 
in hospital and stuff like that.” (Tui)

“They don’t get onto it early enough… They should have a certain year or date that they should start the 
transition with everyone… I don’t feel like it would be too much pressure on a young person to start doing 
all that stuff. If they have a good amount of time, then everything can be spread out and not rushed… 
[and] so if they need to slow it down, they can.” (Tui)

“I honestly believe kicking a kid out of care at 18 is the stupidest thing… The average teenager… [will] go 
drinking, go partying, go doing whatever else… [For foster youth] when you’re 18, your mind’s already set 
to go do what an average 16-year-old would’ve done… Their mindsets are really, fuck, I get to go party… I 
get to go do whatever I want. Then, it’s not ‘til you’re 21 that you’re like, holy shit, I need to figure out a life.” 
(Tama-nui-te-ra)

“We’ve gone from having to ask our social workers, ‘Hey, can we do this? Hey, can we do that,’ to now not 
knowing anything?... Some kids still need their hand to be held and still have a lot to learn ‘til they’re 21. 
Some kids are ready to fly when they’re 18 but having that knowledge of I’m still entitled to ring my social 
worker and be like, ‘Hey, I’m in a situation. Can you please help me? What can I do to get around this? Can 
you please support me financially?’” (Tama-nui-te-ra)

“Support them gradually until they’ve settled down and settled down into a job or got their own place. 
Well, yeah, renting or something for university or something like that.” (Raiona)

“The caregiver can get them into a job and slowly get them into work environment and that sort of stuff, 
not just kick them out.” (Raiona)

“I was coming out of high school and I was still trying to find my feet with jobs and study and things like 
that.” (Pīwakawaka)

Many rangatahi described the transition process as feeling sudden and potentially overwhelming and 
that there is a period of adjusting to the many life changes they are experiencing in a short timeframe

“The main thing is just feeling like being chucked in the deep end rather than gradually supported. I 
made the decision to leave… [because] I needed to decide for myself, ‘I’m ready now’, and I didn’t want to 
be told by a social worker, ‘You need to leave now’… I definitely had that feeling that I need to go… as soon 
as I feel ready, I need to leave.” (Kawau)

“It would definitely have been quite overwhelming to deal with everything if I’d gone straight into flatting, 
which I think is why a lot of people that leave high school, like a lot of my friends and stuff, would just live 
with their parents while they start work or start uni for a few years, cos it’s a good step.” (Kawau)

“I [had just] finished school, so the last thing I want to think about is, oh my gosh, where am I gonna live, 
let alone what I wanna study.” (Tahumawake-nui) 

“I struggled when I transitioned out with housing, because it’s really weird to feel like you’ve been moved 
around so much and then all of a sudden, you get to an age where it’s like, oh no, now you’re just — you 
just feel like a bird that’s finally been let out of it’s cage. Well, where do I go from here?” (Ngahere)

“I mean, they just dumped me in another transition house… I was just literally living from minute to 
minute, so [transition support] wasn’t something that I could access at that point. Once stuff settled down 
for me, it was really beneficial because I could actually get that support. It was just that [initially] I didn’t 
have the basic needs met.” (Ika)

“If they get told to go for a job interview by their social worker, they might get overwhelmed and go, ‘Hold 
on a minute, I know nothing about this. You’ve chucked me in the deep end.’” (Tui)

“No, [OT] need to stay because you [leave when I turn 18], I’m gonna go from top to bottom and then I’m 
gonna have to try and learn how to survive on my own from the bottom to get back to the top… You put 
me in a situation where I haven’t been able to connect back with my family. Now, you can bloody well 
stick around until I’m able to make those connections.” (Tama-nui-te-ra) 

“It was a very rushed discharge. They fully just left me.” (Pūrerehua)

“For the last year, two years really, it’s been really just monitoring my health and making sure that I’m in a 
stable enough environment to be able to be okay, I guess, before going out [on my own].” (Whai)
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Some of the rangatahi interviewed highlighted that transition supports are time-limited, and for some, 
the support ended as soon as they left care. 

The transition process can feel uncertain, unpredictable and time-limited 

“When they do help you out, you have to realise that as soon as you’re 21, it’s over. It’s a limited timeframe. 
Your timeframe is only, what, four years.” (Pōhutukawa)

“After leaving care, what contact do you have…? So, my social worker, we stayed in contact for six months, 
and then COVID hit as well so it kind of died out… Your contact after 17-18 is very, very vital… You don’t 
want to disappear off the grid, which is what I did… I was kind of not existent to anyone for six months. 
Cos I was just like quit everything.” (Pōhutukawa)

“Definitely had a lot of support in my final year, but in the years following up, no, definitely not a lot of 
support.” (Pōhutukawa)

“When you leave care, it’s like a barren wasteland. There’s nothing there. You have nowhere to go to. I can’t 
just turn to OT and be like, ‘Hey, I need this or I need that,’ anymore. It’s not as successful as it used to be.” 
(Panda)

“I think if everything goes well this year, then I’ll probably leave their care when I’m 18, but if I need extra 
support, I think I will get the support from them until I’m … is it 24?” (Tui)

“They’re not seeing what happens after you’ve gone off… They definitely need to keep on top and maybe 
monitor it even after it’s gone, even after you’ve moved out.” (Mangopare) 

Some rangatahi described their transition to adulthood feeling unpredictable, as plans aren’t always 
followed through and circumstances can change unexpectedly. 

“My dad would sometimes call me when I was a teenager, like he’d call me maybe once a month and 
we’d talk for an hour. And on one of those calls, I’d just turned 17 and he was like, ‘Oh yeah, you’re coming 
here. Once you finish Year 12, you’re going to move here.’ And I was like, ‘Oh. Okay.’” (Kākahi) 

“I thought, since I’m still in care for a little bit, I’ll work and then I’ll save that money up so that when it is 
time for me to actually transition, I have money and I’m not gonna be so overwhelmed… But that didn’t 
happen. I was still working but OT, they weren’t giving any money to my caregivers and they weren’t 
giving any extra money to me. I only had my allowance, which my allowance was higher than everyone 
else’s but it was $150 every fortnight and that’s what I had to live off. Instead of saving the money that I 
worked for, I had to use that.” (Ngahere)

“My experience with leaving care… I didn’t really get much support… I think I had a couple meetings 
probably. There was meant to be a meeting each month, after I left to keep seeing what’s going on and 
they didn’t really follow through with it. I think it wasn’t consistent.” (Mangopare)

“I was allowed at Mum’s maybe every Monday for a couple hours and then… literally by the click of the 
fingers [I was back living with Mum] and I was like, whoa, that was quite quick… I just got dumped on my 
Mum’s door and told ‘There you go. You’re back home now.’” (Mangopare)

“Well, she didn’t really mind me living there obviously without paying board or anything cos I’m her 
granddaughter, but it was just the fact that we were dumped with no money. One week, she got paid 
and then the next it was gone and then she didn’t have enough money on her own benefit to support 
our food, our power and everything. We were struggling for a while and then all the stress that came off of 
that caused tension.” (Pūrerehua)

Some rangatahi felt particularly impacted by the sense of uncertainty about the future that they 
experienced during their transition from care to adulthood. 

“Regardless, it’s just a lot of uncertainty of what’s going to happen. It feels, as soon as you’re out, you’re 
left alone… Even now, I honestly genuinely do not know what’s happening for me next year or how I’m 
going to survive, cos of my rent. They’re not going to support me anymore, so I don’t know what’s going to 
happen.” (Panda) 

“Even now, I’m genuinely frightful of what next year holds for me. I don’t think at any point, it gets easier… 
Even when I had the four years under my belt… I had my rent accommodation paid for, but that doesn’t 
mean it eliminated a lot of stress. There were still other things that I had to pay for that I didn’t have the 
money for. There was still a lot of things that I was still frightened by that I needed support for… Even 
though I’m 21, I genuinely still want support. I think I need it even more now.” (Panda)

“There was still that uncertainty of what was going to happen to me, and although I already knew on 
paper that… I was entitled to these things, I was scared that some of it was not going to go through… 
There were times that even after I had left care… I still had to follow up… and I still had to wait… There were 
months where I was struggling without rent… when they should have provided… Regardless, it’s just a lot
of uncertainty of what’s going to happen. It feels, as soon as you’re out, you’re left alone.” (Panda)

“I find it very scary that time is gone, but at the same time, I’m happy that I will be out of OT next year 
hopefully or whenever it happens, but I find it a little bit intimidating.” (Tawao)

“I mean obviously it looks different for every young person, but the only thing I would say is just as long as 
it’s clear. The core thing is I know where I’m going to stay, I know how I’m going to pay for it, I know where 
I’m going afterwards, I know how long I’m going to stay there, I know who I’m going to be staying there 
with… [and] how am I being supported?... It is 1000% unrealistic to have a young person leave care and
have them deal with all that by themselves.” (Panda)

“They discharged me and that was it. I never seen or heard anything from them again. Coming up to the 
discharge, I didn’t see social workers. I didn’t know what was happening, and then my mum told me 
there was a court date, so we went to court and that was about my discharge and I got discharged and I 
was like, wow… It was a very rushed discharge. They fully just left me.” (Pūrerehua)

“I had no idea what life was actually like beyond being in care, and having the entitlement to stay in care, 
for me, gave me confidence that I was still gonna be looked after, after I turned 18.” (Mokonui)

“I guess, cos I didn’t really know how it would look like when I was gonna transition because my social 
worker didn’t really talk to me about it when she should’ve. So, that’s when I think I got anxious and I 
was like, okay, I’ve just gotta do it myself now because it’s coming to close to the time. So, I moved out.” 
(Ngahere)

Several rangatahi indicated it was important to them to have autonomy to make their own decisions 
and to not feel overly reliant on others. 

Rangatahi atawhai want to transition to a position of ‘interdependence’

“He’s definitely the best support worker. But I believe when I turn 21, I probably am gonna let him go a bit 
cos I wanna see how far I can go without needing help.” (Pōhutukawa)

“I just wanna feel like an adult and can have a social life and go to uni and do everything that I do without 
feeling too supported by anyone.” (Kawau)

“It’s better not to get too settled because… then I’ll get comfortable and I’ve now gotta just force myself 
out there just to grow, because I’ve got no one else to take care of me, so I’ve gotta do it myself. Even 
when it’s challenging and I don’t want to, I have to.” (Ngahere)

“I thrive on my own, but I don’t like being on alone, so it’s in the middle. The reason why I thrive on my 
own is because if I fail, I’ve only got myself to blame. But then, I only have myself to learn from.” (Ngahere)

“I finally moved out of that situation of my stability and security being in someone else’s hands, and it was 
in mine.” (Wairere)

“I don’t think [transition workers] should be doing it for me, I think they should be there to help me.” 
(Panda) 

“I have spoken to my social worker about all this, but I gotta be careful how I word it with her because 
sometimes she wants things differently to me… They want to run my life. They want to set up my next 
stage in life, whereas I feel that I should be able to plan that stage. I’m old enough now and I’ve matured 
a lot more and things are going pretty good… Sometimes I just feel like they need to let me go a little bit 
more, so I can spread my wings and see how I go next.” (Tui)
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“I’m hoping that if I still know what I want in life and I’m still going well, I’m hoping that they’ll just 
support me on how I’m going, but if things start to go bad again, then I guess they do have a right to step 
in and try and help, but sometimes when they do that, it’s just not the best way.” (Tui)

“I feel like the young person needs to have a plan of what they want. They always need a plan of what 
they want as opposed to letting social workers plan their life out. I feel like having FGC meetings is a really 
good idea, so they should continue with that because it’s a chance for the young person to get across the 
table what they’d like for their next adventure.” (Tui)

“Having that independence. If you’re by yourself, then you can make the decisions that you want to make 
without somebody putting in their input.” (Kāhu)

“Being independent is what I’ve always wanted. I’ve always wanted my own house. I like having like my 
own things and stuff.” (Pūrerehua)

Some rangatahi felt that ‘interdependent’ relationships would provide them with a healthy balance 
between dependence and independence.

“It was actually my previous caregiver that did try to talk me around boarding, but at the time I felt very 
like, ‘I don’t wanna go boarding, I wanna be independent’… But… you don’t need to deal with everything 
financially as soon as you leave a supported environment to still feel independent. So, I was a bit unaware 
of that to begin with.” (Kawau)

“‘Interdependent,’ that’s the key word. Not feeling completely independent, way out on my own… and 
doing everything for myself, but also not feeling like I’m being looked after and I’m a child… on the 
opposite end of the spectrum. So, it’s good to feel like you’re kind of in the middle… Every human should 
feel that way: supported by other people.” (Kawau)

“Everyone has their different level of how much support they need, but there’s so many stereotypes 
around dependence and independence…. Everyone should be kind of coming into the middle where 
they’re still supported by people and then they still get to feel like they have a voice and that they’re free 
to do what they want.” (Kawau) 

“It’s like moving into a different season, and they might not look at it as living with a caregiver, they could 
just see it as living with a support person that’s gonna help them get more independent and things.” 
(Kawau) 

“There is a balance, I think, between support and dependence. I don’t wanna be dependent on the 
system, but at the same time, I’d like to have that support, if that makes sense.” (Tahumawake-nui)

“I think honestly it would be great if they did pay a portion of your rent or something. When I went to 
uni they covered me for half a year of my hall… so it was great not having to worry too much about that. 
You’re trying to navigate this whole new world, and then on top of that, you have all of these expenses 
that you’ve never really had to worry about. It takes some stress off if they not necessarily pay for the whole 
thing, but just help with it.” (Wairere)

“I am really lucky… that I actually do get a lot of financial support from my mum. She pays my bus card. 
We’ve got a split phone bill,… one of those plans where when you add on, it’s cheaper.” (Ika)

Many rangatahi highlighted the importance of feeling like they have people they can call on when they 
need support or advice, so they feel like they have a safety net. 

Rangatahi atawhai want to feel like there is a safety net to fall back on

“It’s that emotional aspect of just feeling confident that you could go out and do things and take risks and 
you’ll still be fine. And when random things go wrong and you don’t know what to do, you have someone 
who’s experienced all of those things and has practical knowledge about what to do next.” (Tīkapa)

“If I need anything that’s gonna help… I can contact him and say, ‘Hey, can I get some help with this?’ and 
he’s someone that is in my corner, I would describe it as. I know he will advocate for me… [He] has been 
amazing, and it will be very sad to say goodbye to him when I turn 21.” (Kawau)

“It’s good to have that peace of mind that you don’t have to panic about your finances when you’re 
going to a new living environment. That’s anyone in life, not just going from living at home to living 
independently, it’s any job change or anything, it’s good to have that buffer or that peace of mind that you 
can manage okay.” (Kawau) 

“[Transition worker is] someone that is in my corner, I would describe it as. I know he will advocate for me. 
So, that’s been a huge help… [He] has been amazing, and it will be very sad to say goodbye to him when I 
turn 21.” (Kawau)

“Even though they say that there’s all these wraparound supports, there’s not really anything that 
you can really count on. No real safety net like everybody else has, so it’s like, well, my safety net is 
VOYCE, cos whenever I’m in real trouble and my transition worker won’t pick up or whatever, I just call 
[Kaiwhakamana].” (Ngahere)

“Even though I hardly ever used my transitional service, it made me feel so much better knowing that 
there was a transitional service there. If I needed them, I could call them, and that in itself is a huge sigh 
of relief… As children in care, we need stability, we need… something to fall back on.” (Panda)

“[Support person] doesn’t play a role in a lot of my day-to-day things and development skills, but just 
knowing that I have that person who has my back.” (Ika)

“Money and practical assistance are fucking huge. Having somebody who’s got your back and who can 
actually help you out with things is huge.” (Ika)

“I feel like having a support person who could be there whenever you need a call, so there’s always a 
backup plan cos sometimes when you’ve just come home, you might need a break from the person. 
Someone that’s able to come pick you up and be like, ‘Do you need a breather? You need 10 minutes. We 
can go to the beach or go chill or talk.’” (Mangopare)

“That if I need somebody, he’s there. I can call him, he’s there. If I need somewhere to go for a break, I can 
go to him.” (Takurua)

“Just in case you’re feeling worried about anything, like you have a person to reassure you that you’re going 
in the right place and… just keeping in contact with them so they can give you advice and everything as 
well.” (Kāhu)

“Knowing that there was somewhere to fall back if, I don’t know, I had a job and then I suddenly lost it so I 
couldn’t afford to keep paying where I was living. To know that I had that place to fall back on. And having 
that support, just for things that you wouldn’t necessarily think about, like if you were to go on to tertiary 
study and then you had trouble with that, knowing you had the support.” (Mokonui)

“So, I think having somewhere where you can get advice from, where you know that’s always your 
backstop if everything goes wrong, where you can stay when you’re transitioning between places or over 
the summers when you come back home if you’re a university student. I think all of that means that you 
could be more confident about doing all of those things, but you can also learn more safely and securely.”
(Tīkapa)

In relation to mental health, wellbeing and community supports, participants told us that:

>> Transitioning from care to adulthood can be an emotionally vulnerable time
>> Rangatahi atawhai need support to heal from and make sense of their journey
>> Supports are needed to nurture and heal the whole whānau over time
>> Quality mental health and wellbeing supports are not always readily available
>> Rangatahi atawhai value genuine connections with natural community supports
>> Positive role models can open rangatahi up to new mindsets and opportunities
>> Rangatahi want to be supported by people who understand and accept them
>> Rangatahi atawhai need support to learn how to build trusting relationships 

Mental health, wellbeing and community supports

Some rangatahi told us that after transitioning out of care they needed to process past
traumas and negative experiences. 

Transitioning from care to adulthood can be an emotionally vulnerable time
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“I’ve improved so much from what my parents have done and what their lives were like, but for me it’s 
exhausting… I’m so tired of always improving and always trying to be better and always trying to find a 
better life.” (Kākahi)

“Leaving that environment recently was just like, now I feel like I’m being punished for, first of all, being 
taken off my parents and put into foster care, and then leaving foster care and leaving that stable 
environment again to be independent.” (Kawau)

“There were a couple years there where my study really suffered because… I had to process my entire 
life up until that point, and so that took up a lot of my energy in the first couple of years of my study.” 
(Wairere)

“As soon as you’re out of care or as soon as you reach that threshold of adulthood, I feel like all of the 
trauma from care hits you, because it’s time to process.” (Wairere)

“I’ve grown up since I was six with Oranga Tamariki in my life and they’re all I’ve got. Now, I’m turning 18 
and they’re booting me to the curb. That not only makes you feel small and sets you up to fail, but all of 
that trauma and neglect and rejection that you felt as a kid has now all been brought up because Oranga 
Tamariki bounce you when you’re 18.” (Tama-nui-te-ra)

“It’s like, okay, you took my family away from me, now you’ve had to become my family, now you’re leaving. 
The rejection of that as a kid. Guess what’s surfacing. Guess guess. All that anger. It’s like everything you 
had, a reputation is like, oh shit, everything I had has now been stripped away again. Then, what does that 
do to your mind? That goes back to your mind of when you’re a child and everything got ripped away 
from you. It’s like, holy fuck.” (Tama-nui-te-ra)
Some rangatahi atawhai described needing support with mental health and feelings of isolation after 
leaving care.

“Oh yeah, like mental support, cos if you’re out by yourself or something, who’s there to support you, 
especially if you have no family? Who’s there to be like, ‘Hey, it’s okay,’” (Tōtara)

“I think leaving care is also a very, very frightful time. My first year of uni, I did not take it well. I felt even 
more alone than I was, and I just didn’t take it well. I think counselling would have helped me a lot or just 
to be able to talk to someone. I think that would have aided me immensely.” (Panda)

“I had quite a big mental health break. I had a year where I just focused on my mental health and got 
that on track. I was very grateful for my mum to let me do that because it wouldn’t have gone well if I 
didn’t have that break, where I was finally out of fight or flight mode, I feel like. I just got out, but then I 
was like, damn, this year, I’m like, I’ve got so much I need to sort out.” (Mangopare)

“I ended up taking mental health leave cos I have quite a lot of mental health stuff that I hadn’t resolved 
at the time. I took that break and I was just through WINZ for mental health reasons.” (Whai)

“I feel like there should be definitely mental health support or even… someone who just sits with that 
person and journeys with them while they’re learning what life is and moving out of that stage.” (Whai) 

Some rangatahi described being significantly emotionally affected by their experiences
of the care system and some placement environments. 

Rangatahi atawhai need support to heal from and make sense of their journey 

“It’s that concept of you know you’re not their family and you know that people come and go, so why? I 
think it would’ve been nice to process a lot of that transition, a lot of that impermanence in the system 
and I had no time to process that.” (Tahumawake-nui)

“If you clashed with other kids in the homes, you just don’t wanna go back cos it just brings up too much 
trauma for you of the system.” (Tahumawake-nui) 

“[OT would] all tell me that no one wanted me… So, it was like, you’ve just munched my mana up and 
then thrown me out into the world with unresolved trauma, and more trauma that you guys have just 
given me and then expect me to be fine.” (Ngahere)

“I had really been in mental health when I was younger, especially at that point in time, my long term 
caregiver had just like [died] and then I moved to another city with parents who I was raised to think 
did not care about me, who I had absolutely no relationship with at all, and I was living — my entire life 
changed, basically, and CYFs was just like, ‘Ha-ha, that sucks.’ And my mental health is really in the bin, 
which they were aware of, and in all honestly I should’ve been hospitalised.” (Wairere)

“After I reported [a caregiver] none of my other caregivers would hug me. It’s like, I’m the victim and now 
you are just afraid of being victimised by what, me saying you did something? I’m not lying. Somebody 
actually did these things to me. I’m not going to make stuff up. You are not the victim here. I am, and I 
need a fucking hug. It made me feel like I was dirty and I was the problem.” (Ika)

“All of my friends, regardless of their affiliations, they’re still my friends at heart because I understand 
what happened to them, but a lot of people say, ‘Oh, look at these criminals,’ and I’m like, ‘No, you don’t 
understand them. You don’t understand their upbringing. You don’t understand their circumstances.’ The 
reason that they are who they are today is that is because of the people, the people that drilled it into 
their heads that they’re bad people, so they became bad people. That’s psychology of the mind, you know. 
You gotta put people in safe environments.” (Pōhutukawa)

“What I went through wasn’t very good cos it was just all around this concept of ‘you gotta fix yourself, 
you gotta fix yourself.’ Every day I was told I needed to be better and fix myself, that there was something 
wrong with me, and it just makes you really bad cos you just hate yourself. You’re just like an outcast.” 
(Pōhutukawa)

Some rangatahi talked about the impact of their trauma and negative experiences on relationships with 
others and their ability to move forward in life. 

“That impacted on my relationship with my sister a lot cos we didn’t know where to channel. I think at 
that time that’s when I think things would surface for us. We were trying to make sense of what it means 
to come out of a system, so we had a lot of mental processes and we didn’t know who to talk to and who 
to turn to. We just took it out on each other a lot, so we actually fought and argued a lot while we’re in 
that home over a lot of things. That really took a toll on our relationship.” (Tahumawake-nui) 

“It’s been a lot of… learning… I know that I need to go back to revisit and heal from my past before I move 
on… I have to learn how to make sense of all of this thing that’s happened to me so that I don’t carry onto 
my future relationships… How do I just put it to rest or come to peace with what’s happened and really 
just do life?” (Tahumawake-nui)

“There’s a lot of things that I think I’m currently just trying to work through and I feel like I’m always having 
to go back and redo or unpack some of those mess that’s happened, not of my own choosing, but I can’t 
move forward because of those things. It’s been hard and I don’t talk to many people about it because 
not many people understand. It’s all of those things I’m trying to process and work through.”
(Tahumawake-nui)

“I’ve had to really learn not to compare myself with people my age cos… there’s a lot of stuff that my 
age group people are considered to be doing, and I’m not doing any of that… I feel like I’m left behind.” 
(Tahumawake-nui)

“Yeah, when I was younger, I used to be really afraid of my family, because just all trauma and fighting and 
stuff like that, the gang stuff and sexual assault... Now that I’ve come back and I’m a lot older, I’ve realised 
that everyone’s settled down and everyone loves me and cares about me. We all look out for each other 
and there’s nothing bad going on anymore. I don’t have to be afraid around anything or anyone.” (Tui)

“Cos I was uplifted when I was really young, I’ve got a lot of co-dependency issues. CYFS put me into a 
home with my toxic grandma, so I’ve got a lot of issues with that, that I need to work on before I’m able to 
actually go and live by myself and do things by myself.” (Mangopare)

“A lot of care experienced people I know, they’re holding a lot of trauma still. It’s gonna be hard for them 
to navigate this world.” (Whai)
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Rangatahi atawhai may need access to supports to process trauma and negative experiences at 
multiple stages of their life journey. 
“Now as I grow up, things surface. I know how to articulate myself a little bit better than I was before… It 
would’ve been nice to have that support because timing with all of that is important. You can’t just force 
someone to go to counselling when they’re not ready. I think often, from my experience, I’m more open to 
talking about mental health issues after care… I’m now at a stage where I feel like I want counselling, not 
because I have to do it but because I want to.” (Tahumawake-nui)

“I think it would be important for young people to feel like they can talk to a counsellor or a therapist just 
before they transition out, cos it’s an overwhelming feeling.” (Ngahere)

Some rangatahi discussed the importance of whānau being supported to heal and reconnect over time, 
and that these supports were not available. 

Supports are needed to nurture and heal the whole whānau over time 

“It would’ve been nice to have some… emotional support… Be able to learn how to reconnect with our 
family.” (Tahumawake-nui) 

“My mum didn’t get any support with how to handle my behaviour cos as a kid, I was quite traumatised. 
I wasn’t the best well behaved, so she didn’t get any support around helping or ways to support her with 
me. I didn’t really get much support.” (Mangopare) 

“Yeah, I think in my situation, I’ve been really blessed. [Caregiver] and her husband… they were really 
encouraging when I was younger and always supported me seeing my birth whānau. I would go and see 
my brother. When I was eight, I met my mum again and then it just built on that relationship from there 
with my other siblings as well cos there’s seven of us… I think that there just needs to be more, even with 
reconnecting with my whānau, there was no support there at all. We did it all in our own terms and really 
blessed that we were in that position to do that. I feel like there just needs to be more for people in my 
situation of home for life because there’s literally nothing.” (Whai)

Many rangatahi felt that access to mental health and wellbeing support was limited, due to the cost, 
availability, or stigma, and that rangatahi atawhai should be entitled to these supports. 

Quality mental health and wellbeing supports are not always readily available

“There should be an entitlement for mental health and counselling supports.” (Auahitūroa)

“[My doctor] actually helped me in a lot of ways, to be okay to talk about what I went through cos I didn’t 
apply for any of the youth counselling services until after I started seeing her.” (Ururangi)

“But they didn’t really give me a huge amount of support. They kind of thought that [counselling] was 
something that could be covered by the Disability Allowance.” (Tīkapa)

“I’ve had to pay for my own counselling sessions… that’s me again, forking out of my own money when I 
could have used that to pay rent. Having to pay for psychotherapy sessions to process all my stuff that I’ve 
had to carry.” (Tahumawake-nui)

“Funded counselling sessions for when we are ready to access them.” (Tahumawake-nui)

“I wish my social worker talked to me more about counselling or therapy or whatever, and made 
it not seem like taboo or like I was an issue that needed to be fixed. Instead, talk about it like self-
improvement…. Make it sound like it would actually be good for me.” (Ngahere) 

“Full wrap around mental health services is a need.” (Wairere)

“That’s just a lack in New Zealand’s mental health resources.” (Wairere)

“Ideally, every young person should have some sort of like mental health or a counsellor or whatever that 
they can talk to… as a huge part of being in care.” (Panda) 

“I don’t know if it is possible, but every person that’s in foster care should have a counsellor.” (Tawao)

“I’ve been asking for a while now to get a psychologist cos I’ve been struggling cos I feel like I could be 
a better person if I got rid of some of my trauma… I’ve been asking every time I see them… if they could 
support for me to get a psychologist or a private counsellor. The last excuse that my social worker said 
is that OT has the money but the government’s not allowed to give that to us unless it’s for a so-called 
proper reason, when I thought that counselling or having a psychologist was a good enough excuse to use 
that money.” (Tawao) 

“We have no family, we have no parents. We’ve gone through a whole lot of trauma. We’ve had to deal 
with so much.” (Tama-nui-te-ra)

Some rangatahi talked about the importance of the quality, timing and types of supports available 
meeting the individual needs of rangatahi atawhai. 

“We had counselling while we were in [care] as a mandate, I’d say. I didn’t really enjoy it at that time 
because I had to miss out school for that… That was my way of coping. I think I just devoted myself to 
studies… I guess I’d say avoiding a lot of dealing with stuff, but then at the same time, that’s also me trying 
to shut down from the outside world.” (Tahumawake-nui)

“I don’t think there is any good enough mental health services to deal with that.” (Wairere)

“I know when I approached [counsellors] when I was younger, they would just be so overwhelmed by [my 
care experience] and have no idea how to even react to that type of situation. And like, ‘Shit, man, I’m 
paying you. You should have more knowledge in this.’” (Wairere)

“I think there should be some scholarships available for people who have been through care [to train in 
counselling], because we’re more likely to end up in prison than to graduate from a degree if we have 
been brought up in care. And like, shit, man.” (Wairere)

“When I was 13, I think, they tried to sort me out with the likes of mental health resources… but… I’m very 
opiniated and I know what I want, and the type of resources that they were offering me I just didn’t want, 
so they just left it at that, which was really not okay.” (Wairere)

Many rangatahi atawhai discussed the value of having genuine connections with community supports 
outside of the care system. 

Rangatahi atawhai value genuine connections with natural community supports 

“You need to remain in contact with those that you know and care about, because they’re actually gonna 
support you. They might send you money or they might just maybe wanna bring you round for dinner. 
Those are all the things that you need to be thinking about. I’m still trying to learn about these days.” 
(Pōhutukawa) 

“So, the woman I nannied for… she’s been probably the best support because even though she was never 
technically a caregiver of mine and I worked for her, her and her family have never once failed to show up 
for me. Like, they came to my graduation, her and her oldest daughter came into my actual graduation 
ceremony. The other two little ones were at school, but they were there for my graduation. I have a photo 
of me in my cap and gown with the three kids… When I’ve been in hospital with surgery or whatever, [she] 
will turn up without question. I had a head injury about a year ago and I needed to stay somewhere… I 
called [her] and she didn’t even hesitate and she was like, ‘If you need me to come get you, I’ll be there… 
She’s been the biggest support. I’ve had so many conversations with her. She’s the one person I’ll go to for 
career advice or financial advice, anything… “They’re not caregivers, they never were… but it’s definitely the 
most two-way, fulfilling relationship I have.” (Kākahi)

“We’d moved away from the area that I was most connected with, which is very hard to understand. I still 
don’t understand why we did. But that made it an extra complication just because I needed to get back 
up to my home… so that was always the plan to move back as soon as I could.” (Kawau)

“That’s not where I was meant to be, it’s not where my home is. In a different situation… I would’ve 
probably stayed longer with the caregiver, just if I was living in the area that I felt I belonged in or was at 
home in.” (Kawau)

“I know the family [I’m staying with], I’m friends with the lady’s son, we go way back to youth groups and 
stuff years ago, so it’s nice to feel like I’m with people that I know that are supportive.” (Kawau)
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“VOYCE is quite like that, to be honest, and I find VOYCE is sort of that middle person where you’re like, 
they’re gonna help you on a practical level and support you and encourage you to get what you are 
entitled to, but at the same time they wanna be emotionally supportive, they wanna help you with your 
mental health and everything, which is the best sort of relationship to me. Practical and emotional.” 
(Kawau) 

“I feel like I’ve [been supported by] other people throughout my life and been like, oh no, I like you 
because it’s more people that care about me that are doing my transition work and not my actual 
transition worker.” (Ngahere)

“When I started flatting, I ended up with a family and the parent of that kind of took me on, so I was kind 
of whāngai-ed. So, they helped me with dealing with CYFs past that point.” (Wairere)

“It’s so important to have systems… You don’t realise that growing up, at all, that that has such an impact 
on your general existence, having an effective support system… If your support system is completely 
professionals that are being paid to be there… that needs to be in a life skills thing so you know just to 
develop it within your friendships as well.” (Wairere)

“My friends have always been my best supports.” (Panda) 

“[Support person] loves me… She’s one of the figures in my life who I’m like, this is a strong, stable 
individual. She’s a real good role model, cos she’s just a badass woman.” (Ika)

“I’ve had like really good friends. I found when I was in care, I had friends who were my family cos I wasn’t 
around family.” (Mangopare) 

“I mentioned that I stay over my friend’s house. They’re like “well they need to be Police checked”. I find 
that very upsetting for me because I could lose my friends because of that. I don’t want to do that, so I just 
don’t tell them that I stay at my friend’s houses.” (Tawao)

“I guess it’s helpful to know that you’ve got some people to surround you. Lots of the time, if you don’t, you 
can feel alone. I guess having the right people to surround you can make you feel pretty good.” (Kāhu)

“Maybe if less money was so invested into a system that’s just failing so many people, invest in the wider 
you. Invest it in that church down the corner who’s opening up every Friday night so that kids are going 
to a church instead of a party… make it a safe place instead of having kids on the street, doing drugs, 
drinking alcohol. Maybe if Oranga Tamariki wasn’t so invested amongst themselves and was open to so 
many different pathways and how youth can all support each other and communicate to each other, 
things could potentially work out a bit better.” (Tama-nui-te-ra)

“Most of the support networks that I have, I found them myself… Most, like I said, are from other places, 
like [tertiary education]… They have pastoral support, counselling support, which is really beautiful. My GP 
got me into other support. Church is also another foundation for me, but nothing really from the system.” 
(Whai)

Several rangatahi talked about the significant role teachers and schools played in their lives, and that 
remaining connected to school communities was important for rangatahi atawhai. 
“My teacher was real good. She helped me apply with StudyLink, figure out places to live, cos at home, I 
didn’t have the internet, so she’d just let me stay after school and use the internet in her classroom, which 
was nice… My teacher definitely played the parent role. She definitely showed me what love is, you know 
how an adult can love a child in a safe way.” (Ururangi)

“So, yeah, I definitely had a lot of privilege being in the same high school throughout my care experience. 
All my caregivers were from my church so it was in the same community, so I was able to keep my friends 
and keep my school the same.” (Kākahi) 

“I’d say teachers, like my ESOL teacher was a big support, I guess, at the start of my time in care. She was 
the one that…made awareness to the school of our issues. Then, throughout our time in care, she’d also 
touch base and check… She was a big support throughout on the sideline.” (Tahumawake-nui)

“No one’s really made a difference in my life besides one teacher. I struggled with my mental health, and 
when my friend died she would come to my house, knew exactly where I lived, and tell me to get out of 
bed and sort my shit out, which was actually really cool. I liked her… every now and then I just flick her a 
message.” (Tōtara)

“School’s been awesome just as a base board. School’s always been there and been my backing, been 
there to advocate for me when OT was trying to fuck me over… school went back to OT and they were like, 
‘This is not acceptable. He’s not himself, he’s not healthy. This is not fair.’” (Ika)

“I actually think that foster youth need to be in a settled school that they feel comfortable in. That’s an 
essential thing; when you’re moving kids around placements and moving schools, you are destroying a 
potential support network.” (Ika)

“I am lucky that my school has allowed me to redo Year 13 at the same school… I flunked it last year, 
because I was just in turbulence with my transition… [It’s] just so kind of them. Having that supportive 
environment is amazing. It’s a hike, because being in care, you obviously get moved a long way away from 
where your environments are. My school’s… a long way, and I take the bus so that’s several hours a day of 
transport.” (Ika)

For some rangatahi atawhai the church and church communities played a significant role in providing 
positive supports and connections. 
“For me also the spiritual side of it comes in around having my youth pastor, my pastor at church… they’re 
really supportive people. But different, it doesn’t feel professional, as in their job, but it also doesn’t feel like 
they’re really close family members like my mum or my siblings, so it’s good to have that relationship with 
people where you can kind of find a middle ground too.” (Kawau)

“Church connections and also uni, that helped a lot with finding some few friends. I was part of a Christian 
club at uni, so that helped a lot.” (Tahumawake-nui) 

“So my Church whānau. They’re all really beautiful humans, who have taught me a lot and I hold that 
value very close… I’m still connected in with a few people, but when I was younger, going through all the 
stuff, I was extremely blessed to be connected in that environment. They helped me through a heck of a 
lot. One of the youth pastors, she would catch up with me once a week for three years and just mentor 
me and work alongside me. We still catch up now actually, which is really beautiful.” (Whai)

One rangatahi spoke of the interconnectedness of community and how having a strong support 
network is essential for rangatahi leaving care

“Having all these strong relationships was so essential for leaving care. I would not have managed if I 
didn’t have strong relationships around me… Nobody exists in a vacuum, but foster youth seem to exist in 
a vacuum. People should have the opportunities to be a member of community and be wrapped around 
to be a healthy, well-adjusted young person. When people don’t have a network around them, they’re
the ones who aren’t coping as well… I am really, really happy with my life and there are so many people 
who aren’t happy and well actualised because they don’t have the support network I have.” (Ika) 

“To put it metaphorically, think about a tree in a forest. An old growth forest is one organ, not all these 
separate organisms. An old growth forest has roots that run deep… One tree miles and miles away… is 
connected to a tree at the other end of the forest… The trees that are taller send the nutrients down 
through the roots to the smaller trees, so even though they’re getting no light, they’re still growing 
because the trees from the top are sending down nutrients to benefit them. That doesn’t benefit the
tree at the top. The tree at the top just does it because it’s the right thing to do in nature. That is how 
things continue to grow. There is networks under the ground. Everything is communicating, connecting 
and telling each other information and sharing things. That is how community works.” (Ika)

“Young people like me are connected to those things, but what OT does is they cut the roots. When you 
dig up a plant, when you dig into these old growth forests, they no longer have their connections. They’re 
weak. Yes, they exist, but they don’t have the root. They don’t have that network. That network is integral 
to being able to grow… You’re gonna work so much harder and it’s not even gonna be the same results. 
A network is so important… OT has to try as hard as they can not to sever these roots. When they are 
digging a kid out of home, for one thing, they need to try as hard as they can not to sever these roots. They 
also need to nurture those roots to grow into more. They need to allow those roots to remain while also 
nurturing more, not bouncing kids between different schools and different foster homes and all around 
the country.” (Ika)
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“I think that’s part of their obligation to young people, is to help them form networks, natural networks… 
You can’t just be like, ‘Okay, here’s a call number… These are your networks.’ It’s natural. It doesn’t work like 
that. You can’t just put it together. You can’t make it. You can plant a plant, but you can’t make its roots 
connect to another plant. It’s not getting in the way of things, not severing it all the time.” (Ika)

“When I talk to other people and I see how many of them, the ones who have support networks are the 
ones who are thriving. The ones who don’t have support networks are the ones who are struggling.” (Ika)

Several rangatahi atawhai talked about people in their lives who have role modelled healthy lifestyles 
and relationships, and connect rangatahi to positive opportunities.

Positive role models can open rangatahi up to new mindsets and opportunities

“My partner… set a good example of what a healthy adult should look like… it helps knowing what a 
conventional, healthy person looks like, someone who has good relationships.” (Ururangi)

“I know that in New Zealand especially, connections are extremely important to getting jobs. It’s 
something like 70% of jobs are gained through connections, or something like that. And I think someone 
who didn’t just have a network of people that they could draw on to try and find jobs, it would be a big 
disadvantage.” (Tīkapa)

“The moment I started connecting with VOYCE I was getting out of bad habits, not doing the shit that I 
used to get up to, and it kind of gave me a reason to be responsible and stuff.” (Tōtara) 

“My support network is so broad and that is why I’ve succeeded in my transition. I’m a healthy, well-
adjusted individual. Even before I left care… Having strong communities around you allows you to build 
more connections… That ends up with networking for jobs and things too.” (Ika)

“People like [my kaiwhakamana] are the ones that have helped me and probably many other young 
people to see the good in life. My mindset before I met [her] was fuck this, I don’t wanna fucking be 
here. I don’t wanna live anymore. Then, over the years of working with her, she’s opened my mind to see 
myself the way she sees me as a young person. She never, ever has ever used the fact that I’m in OT as a 
way to undermine my ability, my strength and my knowledge. She’s always used it as a stepping stone… 
It’s like, because I’m an OT kid, you can strive, you can do better. She’s helped me to become determined 
to get what I want, cos my whole time of knowing her, she’s always been able to get what she wants. It’s 
people like her, who are actually good in the system to help young people in care to do and be better and 
change the circle of their family and what’s going on.” (Tama-nui-te-ra)

“It’s like when you know someone cares about you and wants the complete best for you, everything about 
yourself changes. You now see yourself from the way that one person sees you. All it takes is one person to 
help you make that step forward.” (Tama-nui-te-ra)

Some rangatahi shared how important it is to build relationships with people who understand and 
accept them, particularly others with care experience. 

Rangatahi want to be supported by people who understand and accept them

“[It’s important to be supported by] someone you can relate to about the experiences you’ve gone 
through. And someone you know isn’t gonna judge you just because you’re in the care system.” (Mokonui)

“I feel it’s extremely important… you’ve got someone that’s not gonna judge you… There’s a common 
misconception with foster kids that we’re in foster care because we’re bad, not because of our parents. 
And I think if you can bond with other foster kids, whether it be through events or whatever, you guys 
could go flatting together when you’re old enough, and you know you’ll have that person who went 
through what you did and isn’t gonna judge you because of your past.” (Mokonui)  

“The siblings that you meet in care. They might not be blood related to you, but that bond is formed the 
minute you step into their house and start living with them. There’s a bond formed because that’s another 
person going through the same stuff that you are, and I think that’s extremely important.” (Mokonui)

“Not many people know that actually I’ve gone through the care system. Even a few of my close friends, I 
haven’t told them of my experience, which is a bit like … I don’t know. It’s not like I’m trying to hide it from 
them, but I don’t know how to bring it up or I don’t know how much is too much and when that’s gonna 
impact on any of my relationships.” (Tahumawake-nui)

“Networking opportunities to be able to meet other people from similar background or even from 
different backgrounds really… Then also it’s knowing how to filter cos sometimes I just go all out or all in 
or I don’t share it all, but then how do I gauge when people are wanting to know just a snippet of it and 
I just share a snippet of it and how do I gauge when I need to talk a little bit more about it and speak up 
about it? I just don’t know how to gauge all of these conversations sometimes because it’s such a
prominent narrative in my life that I don’t want to be disingenuous about my experience, but at the same 
time, some people just don’t care, they don’t know or they don’t understand. It’s very hard to filter or 
titrate some of my narrative around all this.” (Tahumawake-nui)

“I feel like if somebody just gave me that little encouragement… if it was care experienced person, I would 
take it a lot better. So, ideal for me would be care experienced people… Care experienced people on the 
phones, because if I was calling them… and they had said, ‘Kia ora, this is [name]. My pronouns are she/
her and I’m care experienced. How can I help you?’ [I’d think] ‘Wow they’re care experienced’, cos the only 
time that you’re really gonna call the phone number is when you really need it, and it’s reassuring to know 
that the other person on the end is really connecting with you, because they can relate.” (Ngahere) 

Several rangatahi atawhai highlighted that they have struggled or needed support to learn how to build 
healthy and trusting relationships with others. 

Rangatahi atawhai need support to learn how to build trusting relationships 

“The school nurse [was a good support] because at that point I was in a relationship, so I was getting help 
with how to have healthy relationships, if that makes sense, cos relationships are an important part of 
being an adult?” (Ururangi)

“I think the [relationship] with ourselves is important because again we’re gonna be on our own. Well, 
that’s how I see it. I knew that when I left my so-called foster family, that I was going to be on my own, so 
it was important for me to rely on myself.” (Ururangi)

“I’ve never been with my parents, so I have no empathy to family cos I don’t know what family is. And it 
hurts… I don’t know how to show compassion to family cos I wasn’t taught that… That’s the saddest thing 
in life. That I actually turned away my own family at one point, cos I was like, ‘I don’t know you, I don’t love 
you,’ and it’s something I don’t want anyone to ever have to face. I’m still trying to learn to care for my 
family.” (Pōhutukawa) 

“Yeah, back in those days I was pretty difficult. I always declined all the help they gave me… That set me 
back a bit. They always wanted to help me but I said no. But I ended up giving in at the end cos I was at 
the bottom so… I called them up and said, ‘I really need some help.’ So, they came and helped me out in 
Auckland, but I was alone for most of it. That’s the way it really is.” (Pōhutukawa)

“I like the idea of having some close friends that I could live with, but I’m anti-social. I don’t know what a 
close friend is.” (Mokonui)

“So when I was 8 and I first came to live with my foster parents, I really struggled to build connections 
with them… [and] with my friends… I don’t think I was particularly good at making friends, or making real 
deep friendships. But I think it was something that I worked at, and my foster mum especially helped me 
work at, and by the time I got to university I think I had quite strong connections.” (Tīkapa)

“There are just so many things I haven’t been taught or don’t come naturally to me because I didn’t have 
that social learning growing up. It’s still quite hard.” (Kākahi)

“There were heaps of kids that came in and out, and… it didn’t help forming decent relationships cos we 
always knew that no one would stick around. I think that added to probably how I form relationships 
now… I have struggled to form probably meaningful connections with people cos I feel like they’ll just 
move on. I wouldn’t let myself be too open with people, so I’d really compartmentalise myself so that I 
don’t be too close to anyone. Maybe it’s a protective factor for me to be like, ‘Okay, I don’t know how long
you’ll stick around for so let me just give you a piece of me rather than all of me.’” (Tahumawake-nui)

“A lot of the times I had to move was because of… relationship dynamics in the flats. Things were just 
surfacing. I didn’t know how to cope or talk to tenants or didn’t know any of those tenancy stuff… That was 
a big learning in terms of, again, communication, conflict resolution, who’s responsible for fixing stuff? I 
didn’t know any of those things.” (Tahumawake-nui)
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“[There were] family relationship dynamics, [I] had weird vibes from the husband. Again, I didn’t know 
how to set those boundaries and who do I talk to if the husband is making inappropriate attentions to 
you? I didn’t know those things.” (Tahumawake-nui) 

“I’d say that I have a few close connections with people, but I’d like to be able to learn how to have more 
connections.” (Tahumawake-nui)

“That relationship side of things, definitely, maybe learning ways to how to connect with people, how 
to do life with people. I don’t even know what normal looks like, but just be normal. How to maintain 
relationships, how to initiate relationships, how to set boundaries, how to communicate, how to resolve 
conflicts if you’re in a flat situation or at work, instead of running away.” (Tahumawake-nui)

“I feel like I find it very hard to bond with people… I only connect with certain people and at times, it’s very 
difficult to connect with other people cos they might just get into stuff that I don’t want to talk about and 
stuff like that.” (Tawao)

“I feel like I’m in a robot world because there’s all of these people around me that I don’t know who are 
so called real or fake… I know I have my family [but] are they actually there to love me or just love me 
because I’m in the system? I would like to have a transition worker, but what does that really look like? To 
me, it just looks like a person that asks you personal questions and that’s end of that. I would like to get to
know them as well as they get to know me and all this information about me. I find that very creepy.” 
(Tawao) 

“Only recently in the last year or so, I learnt how beautiful communicating with people is and how if you 
do it in a certain way, it resolves conflict. I’ve been learning that and how to use it every day in how I 
behave, but also learning my own values within myself.” (Whai)

In relation to diverse transition and accommodation needs, participants told us that:

>> Rangatahi have a range of housing needs and preferences after leaving care
>> Rangatahi want to have safe, supported and stable accommodation options
>> Staying connected to caregiver whānau can take many forms for rangatahi
>> Rangatahi atawhai may need support with a range of life skills and resources
>> Rangatahi atawhai are accessing a diverse range of transition supports 

Diverse transition and accommodation needs 

Some rangatahi atawhai we spoke to thought that living with a caregiver for a period of time after the 
age of 18 years would be beneficial for themselves or others. 

Rangatahi have a range of housing needs and preferences after leaving care 

“[Living with a caregiver past 18 would be helpful] if, for example, I want support or other young people 
want support, they just want a place to stay… or they just want… to be in more of a family environment for 
a bit longer.” (Auahitūroa)

“If you don’t have a job, stay with [your caregiver]. If you have a job, stay with them, save your money, and 
then when you have a steady stream of income, look at a place. I would say if you’re with a caregiver, try 
and stay with them.” (Pōhutukawa)

“Yeah, absolutely [if I had a caregiver I’d want to go back], one hundred percent. I thrive on my own, but I 
don’t like being on alone, so it’s in the middle.” (Ngahere)

“Overall, I think living with a family would be better [after leaving care], but that’s just my opinion. Every 
kid deserves a family.” (Tōtara)

“Some people find it easier, some people find it harder. But I would find just being left on my own ‘til I 
figure out my life and everything really hard by myself because I struggle with learning things. But some 
other people will be like, oh, fuck, this is piss easy, you know?” (Tōtara)

“I did want to stay home for my first year of my bachelor’s. I’m really blessed.” (Whai) 

Several rangatahi atawhai indicated a preference for living on their own after they left care rather than 
staying on with a caregiver family. 

“I want a studio flat in town… after uni live by myself.” (Auahitūroa)

“I think, for myself, I like the idea of being on my own and independent. I definitely still have those 
qualities about me, so that’s what makes me think I would probably still want to move out when I did, 
regardless of my relationship with my caregiver.” (Ururangi)

“If they’re wanting to stay with their caregiver, then that’s the best option. For someone like me… I knew 
that I wanted to be by myself… so I guess it really depends… I understand that people want young people 
to stay with people who can support them and love them, but sometimes that’s not the best option for 
them and that it’s okay if they wanna leave.” (Ururangi) 

“Actually, in my mind, what would’ve been helpful, would’ve actually been harmful in hindsight. I just 
wanted to be able to curl up in a ball and cry, just be a child pretty much. The thing is that would have 
hindered my development because I am now an adult and I am glad I’m an adult and that I didn’t go 
into a foster family.” (Ika)

“My ultimate dream is to be a dairy farmer, so I’d have to go and live somewhere out in the country on the 
actual job.” (Tui)

“I think for now I want to live on my own in a flat and go from there and see what it’s like… I feel like I’d 
rather just be on my own. I feel like I’m ready to do that instead of going to another family.” (Tawao)

“I don’t really want to go onto a benefit if I don’t have to, because I don’t like being dependent… I know 
what I want, but it’s just how I will get there, I guess, but I think when I leave care for now, I would just 
have an apartment and pay off the rent and work.” (Tawao)

Several rangatahi atawhai talked about diverse living arrangements with other people, such as flatting 
or boarding, and the benefits of this for their own development. 
“Since I left foster care, I lived in a Hall of Residence… [then] I flatted with my best friend from high school… 
[and] friends that I had met in my Hall of Residence… This year, I’m flatting [with] people that I’ve known 
from university.” (Tīkapa)

“I worked as a live-in nanny for the next three years for someone from my church, so it was like under the 
guise of me being a live-in nanny, there was almost like a caregiver placement… I just looked after their 
kids and in my free time from university, and so it was like an additional three years of support.” (Kākahi)

“I’m in a boarding environment, so I’m living with a family but am not dependent on the family… I’m quite 
independent and we all do our own things.” (Kawau)

“I myself can’t cook meals, big meals like dinners and things properly cos of my [disability], so that’s good 
that they can support with that as well just by cooking the dinner. Everything else is pretty much up to 
me… Those things that I can’t avoid having support with that I have, but it definitely doesn’t feel like I’m 
living at home or living with my parents or living dependent on anyone… Everyone has their different 
levels of what feels like freedom, and to me it’s absolutely complete freedom… being in a boarding 
environment.” (Kawau)

“I made the decision to move out of that transition home when I finished my undergrad because I knew 
that I needed to for my own growth and development. I actually just went on TradeMe and found some 
flats.” (Tahumawake-nui)

“Maybe moving to a flatting arrangement where I can learn to live with people, to do life with people, 
hang out, how to eat meals with them, how to go to trips and spend time with them, learning to co-exist.” 
(Tahumawake-nui)

“I think it is very isolating once you’re in the big wide world that you’re left to fend for yourself now. I think 
flatting has helped in that way, although I don’t see myself flatting forever. It would be nice to have a 
transition… From transition to flatting and then from flatting to hopefully having my own place, just to 
have more stability.” (Tahumawake-nui)
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“So, when I moved out I was about 17 and… I [told my social worker], ‘I want to move, and I want to go 
flatting,’ so that I can start making a life for myself.” (Ngahere)

“[Living with] friends… If you’re a social person you might need some friends… If you’re not then maybe a 
support animal, because… everyone is different.” (Tōtara)

“First year was university accommodation. Second year, I rented a place, basically flatted in the city. Third 
year, back into university accommodation, and now fourth year is this year, I am flatting with friends.” 
(Panda)

“I chose the people I’m actually living with right now, so that’s obviously a plus. I actually like my 
apartment, but… ideally, I would live by myself, but living in [city] as a student, that’s not going to happen, 
especially since I’m going to have to pay my own rent.” (Panda)

“I’m actually planning to move into a house with my new friends from course… We plan to live together, 
settle down, get a job, and then we’re all gonna be rich and live life happily for once.” (Tui)

“Well, I think if a young person is old enough and mature and just wants to live a normal life, then I think 
they should be able to have the option to be supported in a flat with some other people… I think that 
would be a really a good option for someone who just wants a normal experience.” (Tui)

Some rangatahi indicated that living arrangements need to be tailored to the needs of each individual 
and that this might involve different levels of support. 

“For me personally, I think that I needed to go into adulthood. I just needed to go into maybe… a more 
supportive environment upfront… Instead of the transitional places I had, I ended up in a hostel and I also 
had care support. That would’ve been better to go straight into something like that rather than a foster 
family.” (Ika)

“I think that really with housing and… with all of these things in general, it’s really about not having… ‘This 
is the policy, this is what we do for this youth and every youth has this, this, this.’ It needs to be able to 
wraparound the individual and what their needs are rather than just being like pen-pushing and box-
ticking.” (Ika)

“We wanna get a referral to the new transitional housing providers that they have here.” (Takurua)

“I don’t want to be on my own cos of my anxiety, but I don’t wanna be around so many people.” (Takurua) 

Some rangatahi highlighted instability of accommodation as a significant part of their experience of 
leaving care, and that this impacted their overall wellbeing and ability to progress. 

Rangatahi want to have safe, supported and stable accommodation options 

“[Options] where you don’t have to move around a lot… Uni students will move once a year… But… it’s 
a planned thing that you expect… And you’re not in it alone because your whole flat’s doing the same 
thing.” (Tīkapa) 

“I must say I’ve been the most transient… [and] the most unsettled since leaving care.” (Tahumawake-nui)

“Since I left care [two years ago], I lived with… brother, sister, brother, sister, brother, emergency housing… 
Oh, [suburb]. [Suburb] to [name]’s. [Name]’s to transition. Transition to transition. [I’ve had] eleven 
[different moves].” (Ngahere)

“I was living in [city] so it was so far away from anyone I knew, and I still didn’t have a support system and 
it really was just me out here trying to get through it. It really impacted my study because it would get 
to mid-semester every year, and then I would start freaking out because what am I supposed to do over 
summer? Where am I supposed to go?” (Wairere)

“I tried alternative education cos I’ve been out of school for a long time… Alternative education didn’t work, 
so then we tried [training academy] and that also didn’t work. When I was old enough, I tried for [tertiary 
education], but living circumstances and emergency housing didn’t help.” (Pūrerehua)

“I went through emergency housing. I was in there for about eight months and then I just couldn’t live 
there any longer… The lady that I was working with said, ‘You’re gonna be here for a while.’ I always would 
ask her, ‘How long,’ and she’d go, ‘How long’s a piece of string?’… It wasn’t an environment I wanted to be 
in, being young and being a female, being by myself… it wasn’t the safest.” (Pūrerehua) 

Some rangatahi atawhai highlighted the importance of being surrounded by healthy relationships and 
environments when they are in shared accommodation arrangements
“[Places] where you have a network of people your own age that you can lean on… Hall of Residence… [or] 
flatting does the same kind of thing.” (Tīkapa) 

“You want it to be a nice flat that meets all of your requirements for actually being able to be healthy, but 
I think you also want to be in a flat with people that you’re friends with or could become friends with… 
because they… [become] your main set of relationships… that you interact with every day and… rely on for 
day to day issues and things that you need.” (Tīkapa)

“I knew them through church… I did actually get to stay for a few days before I moved in, just to get an 
idea of… how it might be like living here… We had really good conversations about boundaries and the 
expectations and what I need and what they need and how we can all fit together as a unit… I guess the 
main point was just communication.” (Kawau)

“It was pretty tough… [I] didn’t get to choose my flatmates and both of them were addicted to drugs. One 
was a crackhead and he was a grown male. I was struggling to feel safe anywhere… I thought… I’ll be the 
queen of the house. I didn’t think I’d be the queen of a halfway house. Not exactly what I thought I was 
signing up for and I struggled.” (Ngahere)

“When I moved to my first transition housing house I was put with a mum of a one year-old and she was 
also very hapū, very pregnant, and she was addicted to weed. That was very, very hard to be around, so I 
moved from there. Now, I live in my own little wee transition house and I love it.” (Ngahere)

“I entered a [community agency] transitional housing programme… A lot of bedrooms, a lot of people, but 
not a big house. It was filthy, absolutely disgusting, rundown. I’m not being pedantic… I mean I did not feel 
sanitary cooking in that kitchen.” (Ika)

“That was also a very violent home because other youth were coming from the youth justice sector, so very 
volatile and there wasn’t enough support. The adult role models were really just people who were there 
for cheap rent and weren’t really a role model.” (Ika)

“When things were going to shit in that stupid transitional housing… I had a mental breakdown. I kept 
saying, ‘I’m not even trying to kill myself, but I don’t want to live if this is my option… I really would rather 
have another option. I don’t want to die; I just don’t want to live in this.’” (Ika)

Some rangatahi talked about wanting to live in environments that feel safe and comfortable, and where 
additional supports are available as needed. 

“Being with a family or in a safe environment to flat. Like super safe, like actually someone checking it out 
and making sure it’s safe.” (Tōtara)

“Living in a place that they’re comfortable, I guess, and they feel safe and they’re surrounded by support… 
They don’t have any worries, they’re literally safe,… they’re not living with people that are funny or creepy,… 
actually having supports if they’re having struggles.” (Tōtara)

“For me, the ideal environment was the hostel, with extra supports along the side, an environment where I 
was outside the care sphere, but I still was receiving support.” (Ika)

“The hostel’s been such an awesome environment for me. Honestly, this massively social living is actually, 
I think, a really good environment if it’s done right, with the right supports and obviously screening of 
the type of people that are in there… because obviously there’s management. If there’s certain types of 
conflicts, they can be solved quite easily… There’s security in the building and stuff, so I’ve always felt
very secure.” (Ika)

“Somewhere they feel comfortable enough to say things that they might not be comfortable enough with 
a person they just met.” (Mangopare)
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Some rangatahi highlighted that being able to come and go from their caregiver’s home at different 
times would provide them with stability and options to support their transition

Staying connected to caregiver whānau can take many forms for rangatahi 

“I reckon like a house, a complex of houses or something like that, that if people want to leave a home 
or whatever, they go into a house, but they’re also supported with young people, like youth workers 
or whatever. Then, they have an understanding of the financial side of having a house and getting the 
furniture, so then when they move to a private rental or a different house, the transitional house can be 
like a reference.” (Pūrerehua)

“I actually have connections with my caregivers who I can go back to… I still go visit them. I still sometimes 
crash a night at their place, I’ll go and have dinner with them.” (Pōhutukawa) 

“I still have always gone home [to my caregivers] every university break and over the long summer… Apart 
from one summer where I actually lived with my high school best friend… because I was working in [city] 
for my uncle for a while.” (Tīkapa)

“[It’s important that caregivers] love you and I think they have to be willing to support you… in the same 
way as we expect biological parents in most typical families to continue supporting people as they grow 
up, because… you continue to need it… Where you’re welcome to go and stay there whenever you like, and 
ask them advice.” (Tīkapa)

“A year and a half after I left care, I went back to stay with those same caregivers for another year, because 
I didn’t feel ready to not have any parental supervision or guidance… I told them I thought I needed to 
come back and live with them so that they could help me focus and study and feel confident. And so 
they said yes for the first year of the degree.” (Kākahi)

“I still visit them on Christmas, for New Year’s. They’re still my family.” (Panda)

“With the last caregiver that I refused to go back to, a couple of months ago, we sorted out me being able 
to go out there for respite whenever I needed so we could keep our relationship going, but I didn’t have to 
live there. That’s pretty good.” (Tui)

“I’m going to be staying with family [when I leave care],… so my caregivers at the moment, they’re my 
family… Next year, I turn 18, so next year I’ll be coming back on holidays and stuff from [tertiary education] 
and coming to see them… My biological aunty and uncle [have] offered me a place to stay in [city] just 
while I study for the first year and then I’ll go out flatting.” (Kāhu)

Many rangatahi expressed wanting to maintain positive relationships with caregiver families regardless 
of their living arrangements, so they could still feel connected and supported. 
“I would like to just still keep the connection with my caregiver, and I guess I would like someone that 
I know is there that can help me when things may turn to shit. Just someone there that I know is 
supporting me and that has my back, I guess.” (Auahitūroa) 

“If you are a university entry student, [it would be helpful if] you are eligible to move out, get a place in 
[city] or wherever you wanna study, and then continue having contact with your caregiver.” (Pōhutukawa)

“A lot of foster kids would feel like they would still want to talk to them and have contact and see 
them. Just because they’re not obligated to look after you anymore shouldn’t mean the support should 
completely drop away.” (Kawau)

“It is not a nice feeling of leaving foster care, it also comes with a sacrifice of, okay, I’ve made a decision to 
leave so it feels like I’ve also made a decision to stop a relationship that was there for a long time.” (Kawau)

“[Leaving care] has come with its own grief… because it’s like I’ve lost someone that was very significant in 
my life… I can’t even go back to or approach in any capacity. I know I wouldn’t go and live with her again 
anyway cos of the distance, but just in terms of being able to approach her, have conversations.” (Kawau)

“I’ve tried to reconnect with some of my foster brothers and sisters… I managed just a few that I can stay 
in touch with. Then again, like I said, it becomes very one-sided cos I fall into this mentoring role where I 
always check up on people. I don’t have many people checking up on me kind of thing.” 
(Tahumawake-nui)

“Ideally, if I’ve known you for so many years, I’m family. I would love if I could actually message or have a 
cup of coffee or go back and have a dinner with my foster family… I think that would be amazing, have 
another family, another person to lean on, to support, to be supported by, and to actually have in my life.” 
(Panda)

“Even if you have both that and your birth family or it’s just you’re mainly with your birth family, but the 
foster family is a side family that’s supporting you, like extended family.” (Ika)

“What’s actually really fucked up about leaving care from a group home and I understand that it comes 
from a perspective of safety, but often workers… can’t be in any form of contact with you… I was like, ‘After 
I leave here, I’m never gonna be allowed to talk to you guys again. I’m gonna have that support network 
completely cut off.’ I was constantly upset about it. It actually impeded my healing process… We’ve
gotta have a better way. We’ve gotta have a better way to allow kids to keep connections and still keep 
them safe.” (Ika) 

“I keep in contact with a few of [the staff from residence] actually… I guess it’s hard for them to support 
young people… but this one, she actually became my support worker… She’s helped me with a lot of 
stuff, just day to day things, functioning, going to appointments, managing things. She is definitely a big 
support.” (Ika)

“I’ll still message [caregiver] when I have a big achievement and she’ll hype me up.” (Ika)

“It’s been so important to me and it’s not even allowed. I understand that kids who have gone through 
group homes are high end complex needs, but it’s like for fuck’s sake, [they] probably more than anybody 
need a network of support because you’re so isolated when you’re in a group home… Those caregivers are 
all you have and not being allowed to form lasting connections… is just heart-breaking.” (Ika)

“I’d do anything to have a relationship with them again, but it ended badly cos we never said goodbye 
or anything. I’ve tried messaging them, but they don’t message back. I don’t wanna say they don’t want 
anything to do with me, but I just don’t know what’s happened there. I’m fine now with my new life. I do 
miss them however.” (Tui)

“With this caregiver… I feel like I should keep our relationship going. It’s pretty cool to be able to go and 
hang out with her every now and then. When I do go and hang out with her, it’s got nothing to do with 
the system or anything, it’s just as if I was going to catch up with a mate in the community.” (Tui)

“I still want it to be a good relationship like… how it left off, like nothing, not just thinking of being in that 
caregiver’s house just for a placement, if you’ve got that relationship with them… actually keep that bond 
still. I’d hope the caregiver would be there for them” (Raiona)

“We still catch up with [my foster mum]. She only lives just up the road, so I’ll call out to her and say hi if I 
see her in the streets and message her and things like that. Well, we’re not as close as we used to be… but 
if I see her, I’ll always say hi and she always comes and says hi to me and things like that. All her kids still 
know me and she still talks about me.” (Pīwakawaka)

Most of the rangatahi we spoke to felt that they needed support to develop a range of practical life skills 
after leaving the care system

Rangatahi atawhai may need support with a range of life skills and resources 

“Basic life skills, I think, is the biggest thing that’s jumping out for me.” (Auahitūroa)

“When I came into this placement [close to turning 18] I had no skills, like I didn’t even know how to 
catch a bus on my own.” (Mokonui)

“That kind of practical knowledge of how to actually live by yourself, …managing relationships, …managing 
your own finances or maybe studying or going out to work in a full-time job. Or just having to move flats 
relatively often.” (Tikapa)

“When I was living by myself for the first time at 18, I really didn’t know how to feed myself. I wasn’t very 
good at regulating emotions by myself. It was a bit overwhelming as I was starting university at the same 
time and I don’t think I had enough confidence in myself.” (Kākahi)
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“Help me to get my car, my license, travel overseas.” (Tahumawake-nui)

“Yeah, I think it would be cool to have, not training but educational programmes around all the stuff 
that you don’t learn about when you grow up without parents, I guess. I don’t know, just basics of things 
that you need to navigate the world. I think that’s really important. Oh, they should have a licencing 
programme as well I think.” (Wairere)

“[Support with getting] a phone and with a car and with a laptop, and all the stuff that you need to exist. 
Not necessarily that they’ll provide it for you, but there is someone you can talk to around getting that 
stuff sorted.” (Wairere) 

“I filled out all my applications and as a young person, that’s such a hard thing to do, especially when you 
don’t have parents to sign off stuff for you… I had to deal with my bonds by myself and where I wanted to 
live and put that all in writing to my social worker… I had to do that all myself, so I just wish that someone 
was actually there to help me through all that.” (Panda) 

“I would have to write [my social worker] a frickin’ script or a big ass speech as to why I needed these 
things, and why I wanted this thing… That’s something that young people don’t know how to do. I just 
wish I had someone who was there to actually be like, ‘Okay, you want to live here, you want to go 
university accommodation. Your first year at university. Okay, you’ve got to stay here from this date to this 
date. Where are you going to move afterwards? What are you studying,’ stuff like that? Actually,
someone helping me through the process, instead of a service appearing after I’ve done all of that.” 
(Panda)

“Realistically, children in care they don’t have people telling them how to pay your rent or… that you need 
to find… like an Internet provider and a power company, that you need to be paying this and this and 
this… These are things that I had to teach myself, and honestly that wasn’t easy… It would be nice to have 
someone actually there to give you a heads up or help you to process at least.” (Panda)

“Having a network around you, of people even give you practical support, financial support, educational 
support, advice, all of these things is essential to transitioning.” (Ika)

“I do have the skills, but… no one’s really supported me with that. I’ve learnt on my own… I learnt quite a lot 
through hostel and then going from a different environment to a different environment, I see how people 
work and then I just pick it up that way.” (Tawao)

“Young people [need support with] just basic stuff, they might need, like food, clothes, general living stuff, 
if they need to pay rent to a caregiver and all that or wherever else they’re staying, all that sort of stuff, just 
for getting through there if they haven’t got a job.” (Raiona)

“I figured out a lot of stuff on my own. Cooking, cleaning and basic house stuff, like chores and that I 
learnt from Nana, growing up… basic health and safety with cooking and stuff would definitely be good.” 
(Pūrerehua)

“I guess just [support to meet] basic needs really, looking at Maslow’s Hierarchy of Needs. Just covering 
that sounds so stupid, but just basic needs is awesome.” (Whai)

Several rangatahi highlighted that support to navigate finances and housing was particularly important 
for young people leaving care. 

“Advice about how to actually organise viewing flats, signing leases, how to pick good flatmates, what 
things you need.” (Tīkapa) 

“[I needed] to know how to save money and be aware of maybe investing in the future, and how to get 
myself set up for retirement, and how do I budget for each month and make sure that I have enough 
money for my bills as well as hanging out with friends or whatever… That was never taught to me, so… [I] 
had no concept on how to negotiate my salary, how to spend the money I was getting… That was really 
difficult and… I felt like I’d be judged if I asked for help. Like, they’d just tell me I was greedy for spending 
money.” (Kākahi)

“It made me feel very in the deep end dealing with all of my financial circumstances and all of my living 
arrangements and everything. It was up to me.” (Kawau)

“I think we were given some, not pocket money, but I think it was a little bit of money for the groceries. 
Then, we were told to keep the dockets, keep the receipts, so that helped us with budgeting, but then we 
weren’t really taught to in detail how to budget.” (Tahumawake-nui)

“I’d love to have financial literacy way earlier in my life. I’m still learning that on my own. It would’ve been 
nice to have these talks about housing, buying your first home, how to save, how to budget, what first 
deposit means.” (Tahumawake-nui)

“I want… to sign up with Kiwisaver and then once I save up money, before I turn 21,… to put my money 
into Generate. I want to know about budgeting and what it takes for the long run. I don’t wanna just 
be focusing on right now, I want to see what it takes to actually be able to buy a house in the next 20 
years. What it will look like then? What the prices will be like? How much I’ll have to save for my deposit?” 
(Ngahere) 

“They’ve only just started paying me so I could start paying rent and board and stuff like that, so I can get 
that adult side of things sorted, learn how to do that.” (Tui)

“My family and my transition worker have taught me a lot about going out and getting your own job and 
things like that and saving up your money and putting some money away for things that you desperately 
need it for, things like that. They’ve taught me a lot about it, so I think I’ll be pretty sorted.” (Kāhu)

“Teach you how to manage your money, teach you how to prioritise living, teach you how to gain 
independence, teach you how to overcome situations.” (Tama-nui-te-ra)

“I’ve always been good with money…I always got a lot for little… Maybe budgeting courses and stuff like 
that.” (Pūrerehua)

“My nurse was… like, ‘You’re entitled to so many things when you leave,’ like the Youth Benefit and stuff. I 
was like, ‘That’s actually really good information.’” (Ururangi) 

“How to… have a healthy relationship with money.” (Ururangi)

“I think it’s something you should be teaching them way younger, like ‘how to rent’ classes and stuff. It’s 
just stuff like that, like how to read a tenancy agreement, how to save and those basic life admin stuff that 
people really want to learn.” (Ururangi)

“I [would have wanted] financial assistance in helping get a house and paying for the rent up until I could 
get a job… living expenses, such as shopping and bills, and that being available to us… until I was able to 
do it on my own.” (Ururangi)

Several rangatahi felt that education, training and employment were areas they would like to see more 
support available for care leavers. 

“If you drop out of high school with no trade, you need to go back, you need to get Polytech or something. 
You need to have some sort of certificate to set you up. You need some sort of educational backing, 
because Oranga Tamariki is not gonna support you without education. They’re not gonna support you as 
well.” (Pōhutukawa)

“Career advice and advice about how to actually write a good CV and cover letter, and do interviews, and 
what kind of things you need to do to be prepared to get a job… Information about what jobs are out 
there and what you need to do to get particular ones… The process of actually applying for university, if 
that’s something that you want to do.” (Tīkapa) 

“University. Really difficult. I think just in terms of navigating that space… There’s a level of not knowing 
that that’s possible, as well as… How do you even do it? How do you pick the right course for you? How do 
you navigate assignments? All that kind of stuff.” (Kākahi)

“It would’ve been nice to have career vocational talks of the different options… Scholarships into tertiary 
studies or apprenticeships, internships or just career paths, career guidance… There’s a lot of stuff.” 
(Tahumawake-nui)
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“It needs to be available to them to finish school… Where not just you have to beg for it and nag and nag 
until they give in, it needs to be, ‘Hey, do you want to redo high school cos if your school will let you, we 
will support you?’… If young people do want to remain in education, needs to be made accessible to a 
high degree, not just, ‘Yeah, you can do it, but you’re gonna have a really hard time.’ They need to be really
accessible.” (Ika)

“Some young people don’t even know how to get a job or even read.” (Raiona)

“What do I do for references?… I don’t have job references, teachers or any other support people that can 
be a reference… How do young people start cos we don’t have renting histories, we don’t have references? 
We come out of home and we don’t have anything. The same with jobs. We don’t have job histories or 
anything. What is the stepping stone?” (Pūrerehua)

Some rangatahi talked about the significance of ensuring their physical and emotional wellbeing needs 
are met after leaving care. 
“My nurse… helped me get in contact with a dentist and [access supports] for contraception.” (Ururangi)

“[How to have a healthy relationship] with food as well, like food security, because one thing in our school 
is that a lot of us who do leave end up (which happened to me) gaining a lot of weight, so learning how 
to manage that emotionally.” (Ururangi)

“Patterns that I’m trying to fix… trying to work on myself… [like] to have someone ask me to do a favour. I 
know in myself that I struggle to say no, so it’s so hard.” (Ngahere)

“I think I’ve always known how to survive, so I’m covered in that sense. I’m not sure about life skills. 
Resilience? Trust in myself that we’re gonna get through this shit.” (Wairere)

“There’s programmes out there… [like] the one that you guys are currently advertising… [Spirit of 
Adventure]… and I know there’s opportunities like that, Outward Bound, Face Your Future, but those are 
just for a short period of time. There needs to be something more out there to help in the long-term sort 
of thing.” (Whai)

One rangatahi highlighted that young people may not know or understand what it takes to transition 
well to adulthood, and so it is important to ask them specific questions and offer real-life examples.

“They didn’t really ask me those kind of questions, or they didn’t put that thought in my head. It’s like, 
how am I supposed to know how to live an effectful life, when I’ve just been in care and in a dysfunctional 
family?” (Ngahere) 

“It would’ve been good for them to, I guess, give me examples, and not ones like cooking and cleaning… 
You can learn how to cook pretty quickly and you don’t need to learn that a whole year before you move 
out… It’s the things that they don’t think about that they need to be warned, like budgeting and how 
much food actually is.” (Ngahere)

“And ask me those questions like, ‘Do you need to know this?’ Random things that they needed to learn 
as an adult. It’s like, well I don’t know, I’ve never been an adult before, so what did you need to learn?” 
(Ngahere)

Several rangatahi told us they had accessed financial support since leaving care from their social worker 
or transition worker, for food, rent, driving lessons and household items. 

Rangatahi atawhai are accessing a diverse range of transition supports 

“OT will top up board payments for as long as I remain in this placement.” (Mokonui)

“I had my social worker stay on voluntarily after I turned 18 until I turned 21, and… cover my phone bill for 
a year, and when I asked them to cover my contact lenses, they also did that for a year… So, that was quite 
helpful as well, actually.” (Tīkapa)

“[My transition worker helped with] my removal truck to bring all my things back up here… That was a 
huge weight off my shoulders, cos I was anxious about not getting my stuff up there at the time that I 
needed to… He was helping me financially with furniture,… having a bed and a couch and things like that.” 
(Kawau)

“When I went to uni they covered me for half a year of my hall and they paid for that for me, so it was 
great not having to worry too much about that. It takes some stress off if they not necessarily pay for the 
whole thing, but just help with it.” (Wairere)

“I’ve gotten my food vouchers here and there from them and driving lessons… I’ve asked for counselling, so 
I’m now needing a counsellor. That’s it.” (Panda)

“My transition worker at the moment… She got me driving lessons and all that sort of stuff… I’ve got such 
wide support around me already. It’s just like quite hard for her to fit in… [I already have] help with jobs 
and all that, education, counselling and all that sort of stuff, so I’ve got it pretty well at the moment.” 
(Raiona)

“I’m moving into a new house soon, my transition worker] was able to help me with that because I’m 
saving for studies… [so] she was able to help me pay for essential house items, which is really helpful.” 
(Pīwakawaka)

“[My transition worker] got me my license, my bank account. They’ve helped me with things for my house 
and food and they also told me about the $1,500 fund for when I moved into a house. That helped 
obviously getting all the furniture and stuff I needed to start a house.” (Pūrerehua)

“There was once as well where Work and Income wouldn’t help me with a food grant so [transitions 
provider] helped with a Pak’n’Save voucher, which was really helpful.” (Pūrerehua)

“My transitions support worker offered me help to get my driver’s licence. Well, they’ve said that there’s 
money available. Yeah, that’s about it.” (Auahitūroa)

“[My social worker] managed to buy me some stuff and get me some cutlery and all that. Managed to get 
a couple of grants set up for me as well. It was quite a generous grant as well that they managed to put 
together for me. I haven’t actually used all of it yet.” (Pōhutukawa)

“I got a new [transition worker]… He’s helping me get a car. He’s bought me new bedding and stuff. 
He’s definitely the best [transition worker]… He’s done pretty much above and beyond what I thought a 
support person would do… He’s given me access to driving lessons and… paid for stuff that I didn’t think he 
could pay for. He has access to money that I didn’t know he had access to.” (Pōhutukawa) 

Many rangatahi talked about the additional supports their transition worker had provided, around 
education, training, job seeking, accommodation, transport, paperwork, and emotional support. 
“My transition worker is supporting me in finding jobs and going into further study.” (Pōhutukawa)

“[My transition worker] has been supporting me in getting a learning assessment, so that if I want to do 
future study then I can get support that I need… and has talked to me about getting fit and going to the 
gym, and staying in this placement and what I need to do to do that… I think it’s been helpful.” (Mokonui)

“The main support that I got out of [transition worker] was that they helped me with a Student Allowance 
application, to fill it out so that it had the right explanation of my situation… and that was actually really 
important. It meant I had a Student Allowance to cover five years of university, which has made an 
enormous difference obviously.” (Tīkapa)

“[My transition worker] was also guiding me in terms of where the right support is. He would refer me to 
the transition line… that role feels like a very practical way of helping me in a day-to-day basis.” (Kawau) 

“[Community agency was helpful] because I actually stayed with two of the couples that work there. They 
both took me in, well both separately, so that I had a safe place to stay before I moved to [transitional 
housing].” (Ngahere)

“The first [transition worker], she just offered me support with doctor and… took me to counselling and 
that so I didn’t have to bus. She helped me with my name change paperwork, which was pretty cool. But 
the one I have now, she’s helped me with my trip to [city],… my licence,… helped me find a job… takes me 
to counselling. She gives me support after my domestic violence meetings. There’s so much, I actually
can’t name it.” (Tōtara)

“[Transition worker] haven’t really talked about anything. She’s just been picking me up and taking me out 
to my farm jobs. She did say to me, when I move into my new flat, they will support me with furniture or 
something, but that’s a money problem.” (Tui)
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In relation to access to transition supports, participants told us that:

>> Some rangatahi experience supportive relationships with workers
>> Lack of awareness of eligibility and supports available is a barrier to accessing them
>> Transition supports are not equally available to all rangatahi atawhai
>> Access to supports can be limited by systems, processes and worker availability
>> Inaction and lack of follow through reduces rangatahi trust in the system
>> Worker qualities and skills can impact on how supported rangatahi feel
>> Turnover of workers impacts on rangatahi engagement and supports
>> Some rangatahi atawhai feel completely failed and let down by the system

Access to transition supports

Several rangatahi described relationships with workers who had really cared about them, and 
highlighted that young people can often tell quickly whether someone cares or not. 

Some rangatahi experience supportive relationships with workers 

“The social worker up here was quite good, he was supportive of lots of different things with not just me, 
but my younger brothers too. Mostly them just cos of the age, they were a lot younger and still got a few 
more years in care, but in terms of me, he was still chatting with me and keeping in touch.” (Kawau)

“I just call VOYCE, cos I know at least one person in the office knows who I am and cares about me 
enough to help me through what I’m going through… And VOYCE has always been the ones that have 
actually, I guess, validated how I felt.” (Ngahere)

“My transition worker… wow she’s an angel… she got my glasses done… When I [first] seen her I realised that 
she had been in my life pretty much since I was probably 15 years old… So, she was perfect. Absolutely 
amazing.” (Ngahere) 

“Those are the people that are supposed to be supporting you and you guys are here to advocate for us, 
but it’s a lot more than that for yous. I wish that everybody was like VOYCE. They’ve realised that working 
with young people isn’t just a job, you actually have to care cos if you don’t care, well then why are you 
here?” (Ngahere) 

“I’m also in contact with a really good youth worker here that I used to work alongside… She’s real cool… 
from VOYCE.” (Tōtara)

“I had [support worker] and she really saved my life at the time… she didn’t really support me with 
growing up or adult stuff, but she definitely supported my emotions. I felt truly listened to for the first time 
in so long by her, so that was really good but not really support about moving home or anything like that.” 
(Mangopare)

“[Transition worker was] helping me get into a house and pay rent. They’re helping with my food… She 
helped me write a CV… If need go out somewhere, she’ll take me.” (Takurua)

“[My transition worker and I] came to [city] holidays last year and visited the VOYCE main place… We meet 
up every three weeks and we’ll go out for breakfast or something and… She’ll give me advice on… school 
and things like that.” (Kāhu)

“Having that support of my transition worker really helped me because it got me back on track. It helped 
me moving out, helped me finding a new house and things like that… I don’t know where I’d be if I didn’t 
have that transition service when my family then kicked me out.” (Pīwakawaka)

“She provided me with some really cool experiences… one time she actually asked if I wanted to be on 
the board of an interviewing panel for OT. That was a big experience. She put me forward for the Prime 
Minister’s scholarship twice… Heaps of other little things like first aid courses, defensive driving courses. 
There’s so many new opportunities that I would probably would’ve never been able to do.” (Pīwakawaka)

“[My transition worker] told me… about VOYCE, and brought me in here as well. They’ve supported me 
with a lot of things.” (Pūrerehua)

“My transition worker was my reference for my house.” (Pūrerehua)

“By you checking in once a week to see how things are going and reassuring us that, ‘Hey, we’re here. 
Use us if you need us,’ it’s like, oh shit, this person actually cares about me. That’s what [Kaiwhakamana]’s 
done. Every week or every two weeks, she’ll text, ‘Hey guys, how are you? Do you need anything? Hey, just 
letting you know I’m here. You need me, I’m available’… Just by those texts, it’s built a relationship and a 
bond where, fuck, if I know I’m in trouble and it’s happened quite a few times lately where I’m in need 
of someone, I know my first person, if I can’t get my nan, is [Kaiwhakamana]. I know that, oh shit, okay, I’ll 
ring [Kaiwhakamana] and see what I can do and what she may help me with or what ideas she can give 
to me.” (Tama-nui-te ra)

“People like her are the ones that have helped me and probably many other young people to see the 
good in life. My mindset before I met [Kaiwhakamana] was fuck this, I don’t wanna fucking be here. I 
don’t wanna live anymore. Then, over the years of working with her, she’s opened my mind to see myself 
the way she sees me as a young person. She never, ever has ever used the fact that I’m in OT as a way 
to undermine my ability, my strength and my knowledge. She’s always used it as a stepping stone… It’s 
like, because I’m an OT kid, you can strive, you can do better. She’s helped me to become determined to 
get what I want, cos my whole time of knowing her, she’s always been able to get what she wants. It’s 
people like her, who are actually good in the system to help young people in care to do and be better and 
change the circle of their family and what’s going on.” (Tama-nui-te-ra)

“Kids can tell from meeting someone whether or not that somebody is the someone or not. When I met 
[my Kaiwhakamana], I was like, oh cool, but then I was like, I don’t know her. Then, it was her consistency 
that made me realise she’s here to help me, she’s not here to leave me like everybody else has.” 
(Tama-nui-te-ra)

Some rangatahi described positive relationships with workers who they felt they could relate to at some 
level, due to similarities in age, culture or beliefs. 

“I don’t really have any family… I only had maybe one person to fall back on… just one social worker… I was 
with him for probably four years, all the way to 18. I haven’t talked to him in over a year now, but I guess 
he is doing well… He actually drove me down to [city] himself and helped me unpack… Bit of a legend for 
that… We were really close… cos he was only a few years older than me, he kinda had that understanding 
through that period of life, what was going on.” (Pōhutukawa)

“When transition workers come into the picture, they can actually get relatively close to the young 
person to find out some stuff that social workers don’t take the time or don’t care enough to find out… A 
transition worker actually works to relate to the young person.” (Mokonui) 

“There was only three social workers that I distinctly remember, because they made more than one 
contact, I think, with us… One of them helped us to make contact with our parents and helped us to 
actually communicate with them cos I had lost my mother tongue while I was in care.” (Tahumawake-nui)

“The family lawyer did keep in touch with us throughout our time in care and even after care and post-
care. She just checked in with us. I guess having that support there helped for her to know our situation. 
She was also [ethnicity], so it helped us to know that she understood that cultural context and that 
baggage as well.” (Tahumawake-nui)

“I’ve got a transition worker… She’s pretty cool. I also have my social worker from OT. She’s a pretty good 
social worker as well… I think [my transition worker’s] pretty amazing. She’s done a lot. I’ve heard of other 
people who haven’t had the best experiences with them. I feel like my one has helped a lot and she 
relates to me on a Christian point of view as well. I have a lot in common with her, so she’s pretty handy.” 
(Kāhu)
Several rangatahi felt positive about relationships with workers who had made sure they had access to 
the supports they needed. 
“My old social worker was just making sure that if I needed support from Oranga Tamariki that I knew 
how to get it, cos she actually hates OT. She’s one of those social workers that’s like, ‘This is how you cheat 
the system. Get what you deserve out of it.’ I’m like, ‘You shouldn’t be a social worker. Too good for it.’” 
(Ururangi)

“One really key person when I was that age leaving care, that I genuinely really trusted and that was 
advocating for me in a huge way, was [Kaiwhakamana] from VOYCE, and she was absolutely amazing. I 
just want to honour her. She was just a bulldog, she was like, ‘This is what [interviewee] needs, he doesn’t 
need this, he doesn’t need this.’” (Kawau)
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“[My social worker and I] met up in general just to have conversations about how I was doing, like my 
mental health, and it definitely felt very supportive and it still is. He’s still very supportive.” (Kawau)

“My social worker has been in my life for a long time, and I love her to bits. She’s probably the only 
reason why I’ve gotten a lot of supports that I’ve gotten from OT… So whenever I needed something, I’d 
go straight to my social worker. She’s been amazing at providing that for me… She isn’t my social worker 
anymore cos I’m out of care, but she’s still been very, very good to me. She still messages me here and
there, making sure that I have what I need. Sometimes she even sends me food grants, food vouchers if I 
need it, which is obviously something that she shouldn’t be doing and she doesn’t need to be doing, but 
she’s been really good in that aspect.” (Panda) 

“My [transition worker] had been important post me leaving care… I didn’t really want anything to do with 
her at that time, but definitely she still kept checking up with me and if I needed support, and as it got 
on towards last year… I definitely took her support more… She helps me get my ID, she helps me make all 
these plans and keep on top of what I wanted to be doing… That’s definitely been pretty good for me.” 
(Ika) 

“I think the transition services that OT put you onto once you leave care is definitely a lot more help. They 
are good. They definitely do help transition from OT.” (Pūrerehua)

“[My transition worker] already knew who I was, so I think she actually got in contact with me and said, 
‘This is what you’re entitled to pretty much. I’m moving to a new job. I’m gonna be your transition worker 
and taking you on.’ I was like, ‘Neat.’ I just caught up with her and she explained the whole transition to 
adulthood service. I was definitely keen for a little bit of extra help cos you gotta take it when you can.” 
(Pīwakawaka) 

Some rangatahi had experienced their social workers not being aware of the ‘Eligibility to Remain or 
Return’ to living with a caregiver (ETRR) after the age of 18 years. 

Lack of awareness of eligibility and supports is a barrier to accessing them

“[One reason why rangatahi might not stay on with a caregiver is] social workers not approving it, or 
whoever not approving it… not understanding what it is… My social worker definitely does not know about 
it.” (Auahitūroa)

“[A member of my foster family] works at VOYCE… so she kind of made sure we knew about… everything I 
was entitled to, being that I was in care. My social worker, she didn’t even know there was an entitlement 
to remain in care. We talked to her about it and she was like, ‘That thing doesn’t even exist. You can’t use 
kids to get money.’” (Mokonui)

“We brought [ETRR] up with my social worker, who got really angry and accused my caregivers of using 
me to keep getting money after I turned 18, and [name] put her right in her place… She was very, very 
stern about it. So, my social worker asked around and found out: ‘It actually is a thing. No one told me 
about it.’” (Mokonui)

“I moved here in May of last year, and we didn’t know anything about [ETRR] until about maybe October, 
and we went to my next transition meeting and we just threw it on the table and we’re like, ‘What’s this? 
Tell us about this. You’re supposed to know, you’re a social worker’… She didn’t really want to look into it, 
but she had a lot of people pushing her to do it, so it was around about November/December we actually 
found out what the hell it was, and that I am eligible to do it.” (Mokonui) 

Many rangatahi told us they had not been given the information they needed about the transition 
supports that were available to them. 

“[It would be helpful] for young people to actually know what is available and what support they can 
access when they leave care, and what sort of funding is available… But give it to the young person when 
they’re starting their transition process, so it’s all mapped out on what is available and how they access it.” 
(Auahitūroa)

“I’m not really sure on what’s available. My transitions worker’s told me… he has 15 young people on his 
case load, and no one’s accessed any money. He said that he has a pot currently of $7000, which anyone 
can access and no one’s accessed it at the moment.” (Auahitūroa)

“Only a selected few people can get a [transition] worker, and that’s what I read about.” (Pōhutukawa) 

“I did not realise that [ETRR] was even a thing… definitely helpful to be aware of that, that that’s available 
up ‘til you’re 21.” (Kawau)

“But I’m not sure what the things are around that, like whether you can keep the social worker until you’re 
21 as well, cos that definitely hasn’t been the case for me.” (Kawau)

“I wasn’t told of anything or given any practical information about what support there actually was, 
specifically for when you’re leaving care, when you’re actually doing that physical transition out of living 
there and then going to live more independently.” (Kawau)

“I did wonder even whether there was a lump sum grant that you would be given to just help you get 
into your new environment, whether it’s boarding or flatting or just paying your living costs or letting, that 
there’ll be something there that you’d get given to help you, but I didn’t receive anything like that or know 
of anything like that.”(Kawau)

“Having all the right information [is really important]. I feel like every single different person I dealt with 
when I was 18… we were all on different chapters in the book, or we were all on different pages. It was like 
nobody actually knew how you’re actually meant to transition, and I was hearing different things from 
different people, different organisations, different role models… and it was really difficult to figure out what 
am I actually meant to be doing right now? Instead of knowing for sure this is the general plan.” (Kawau)

“So, I think having all the information at the beginning is the main helpful thing. That would make 
anyone’s experience better leaving care, just having the information there and having the right advocates 
for you that know the right information.” (Kawau)

“[My new transition worker] told me about transition, so I was like wow, this is what I needed at the start; 
somebody that actually knew and not just to give me, ‘Oh, here’s a phone number you can call if you’re 
ever in trouble.’” (Ngahere)

“[OT] just fuck me around a bit… My foster mum… she knows a lot about transition services, what I need… 
so, she fights for that, which is really cool, but it’s the fact that my caregiver is fighting for my rights when I 
should know that and I don’t, as well as they’re not doing what they’re supposed to do for me.” (Tōtara)

“So, CYFs has been involved my entire life, but I don’t know that I was ever technically in care… I don’t think 
I am [entitled to any transition supports]… When I turned 17 I decided I wanted to go to uni and basically 
went in and saw them and was like, ‘Where the fuck have you been my entire life? Pay for my uni.’ So, they 
did.” (Wairere)

“I don’t think [I’ve heard of ETRR].” (Mangopare)

“No [I’ve never heard of ETRR]... 100%, absolutely that’s a good option… I was even thinking about that at 
one stage, especially when I got kicked out of my family’s house... I was thinking about going back and 
living with my foster family, but I wasn’t sure how.” (Pīwakawaka) 

“It’s definitely something social workers should tell the young people that are getting discharged, that that 
is an option.” (Pūrerehua) 

“Yeah, [knowing about ETRR] would have been useful because I would’ve stayed [on with my caregiver]. 
Well, I’ve always wanted to move out obviously at some stage. If the chance did come, if my house did pop 
up, I obviously would’ve still left, but it would’ve stopped the emergency housing stress and all of that… It’s 
definitely something social workers should tell the young people that are getting discharged, that that is 
an option.” (Pūrerehua)

Several rangatahi talked about not really understanding what the entitlements meant or what the 
available supports might look like. 

“When you say ‘support’, what does that mean? That’s the key thing that was a big problem when I was 
going to leave at 18, we kept saying, ‘What does support mean?’ You say, ‘We can support you to do this, 
da, da, da,’ and then there’s all the wordings and everything in documents, but it all just said ‘support’ 
without ever going into specifics.” (Kawau)
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“It’s like wow, another 0800-family number, woohoo. It’s nice to have a phone number, but also I’d love to 
know the reasons why I could call it… What am I supposed to call them for? What if I’ve got no food, do 
I call them or do I call WINZ? If I call them and ask for food, will they tell me to go to WINZ? So, actually 
knowing your rights, because sometimes, even though they are your rights, they get questioned by 
everybody.” (Ngahere)

“My social worker and the supervisor that came into the meeting [mentioned the entitlement to live 
with a caregiver after 18]... They just didn’t really explain what it was about. They said they’d get back to 
[caregiver]. I don’t understand what it’s all about. I forgot actually about it.” (Takurua)

“They haven’t told me what the support is once I leave care. I’ve heard a little bit of things. I’ve heard that 
they financially help you… or you have that option of being in care once you’re 18. Again, I don’t know 
much information about that… I don’t know what it is, but I’ve only heard stories. They haven’t really sat 
down with me properly and told me.” (Tawao)

“I think I might have heard [ETRR] mentioned, but it’s not really been brought up.” (Kāhu)

“Once I turned 17, it came about. They were like, ‘Hey… you know you’re entitled to a transition worker.’ It 
should help me transition out of care … kind of took me a while time to understand what it was all about, 
and then when I did, I was like, I’ll jump on it.” (Tama-nui-te-ra)

“I’ve heard people talk about [ETRR]. What’s it called? Nobody’s really gone into detail with me yet with it… 
I’ll still stay home [even] if it wasn’t there [but] it would definitely help.” (Raiona) 

Several rangatahi highlighted the variable access to transition support for young people in different part 
of the care system, and the limitations of eligibility criteria. 

Transition supports are not equally available to all rangatahi atawhai

“You rarely see them come out [of residences] on the good end. Maybe a few, 5% potentially, and you see 
them down in Wellington, everyone’s clapping and cheering. What about everyone else? They’re struggling 
and there’s different systems set up in Oranga Tamariki. It’s different.” (Pōhutukawa)

“My brother, he didn’t do the best he could, so he doesn’t get the same amount of love. They still come 
visit him, but he’s not as well set up as me… He’s in rehab and he doesn’t get the same sort of access to 
the stuff that I get access to through the support services… And I think it’s pretty unfair, to be honest with 
you.” (Pōhutukawa)

“I was trying to help out my brother… give all my money to my brother cos he was in hospital. So, I told 
them to send all the money to him so that he could get some proper healthcare, but they didn’t end up 
doing it because of the way the system was set up.” (Pōhutukawa)

“I understand there’s reasons for criteria, but sometimes it can be a little bit limiting. What if you fall just 
outside the threshold? For example, the first time I heard about the transition free number, the 0800 
number, I think I was one year too old to access it, so then I fell just outside of that age bracket. Then, 
I always think of kids who are like, what if you fall just outside of that threshold of 14 [years and nine 
months]? The criteria doesn’t really sit well with me.” (Tahumawake-nui)

“I have lived with my parents for all of one year of my life, but when I was growing up, CYFs found some 
really cool loopholes to pay my caregivers in a way that I wasn’t in care.” (Wairere)

“I didn’t have a transition worker cos I was in a group home. The group home, there might have been a 
transition person there. I’m not too sure… I wasn’t made aware of any supports or anything… I’m not too 
sure. I didn’t really look into it.” (Mangopare)

“[Transition supports should be] open to anyone who had care experienced regardless of their situation… 
Just being open and versatile to all sorts of people and where they’re at and how they’ve ended up in the 
situation is important because none of us ask for it. We were put in this situation. I never asked for the 
whānau I had.” (Whai)

One rangatahi felt particularly strongly that the system rewards some young people who are deemed to 
be deserving of supports, while others go without. 

“Because of my previous successes… they thought that I was well off. They were like, ‘Well done, you’re 
going to university, congratulations’… Another person… could’ve gone through another system… and it 
all completely changes how you come out at the age of 18… If you grew up in a bad part of the system, 
like my brother, for example, you’re not going to transition at all. If anything, you’re just gonna fall back.” 
(Pōhutukawa)

“If you don’t work hard, they’re not gonna help you.” (Pōhutukawa)

“You see [Prime Minister’s Award recipients] that go down to Wellington at the end of the year, those 
are the ones that really get set up really well… Thousands of other people, they’re less likely to get the 
help they need cos they just diminish in the system, and the ones that really shine above others, they get 
all the help… It’s really unfair. Someone should at least get an equal amount, what everyone else gets.” 
(Pōhutukawa) 

“I respect the Wellington Prime Minister’s awards, but it really only touches on a few special people so it’s 
very difficult to get that… It’s only a slight few people, and those slight few, the light gets shined on them 
for years… and everyone seems to not focus on all the other people. They’re in the background… They’ve 
been trying to survive… [and] trying to just get by as well. Come on, we need to give them a clap as well.”
(Pōhutukawa)

“[When my brother] left care at about 18 and when I left care when I was 18, it was two different 
transitions… That doesn’t make sense… He was in the same boat as me. We grew up in the system and he 
doesn’t get the same amount of love as I do. So, it’s very sad.” (Pōhutukawa)

“If you haven’t really diligently worked hard for yourself and passed high school and tried to build a future 
for yourself, you’re less likely to receive the best kind of help possible.” (Pōhutukawa)

“I found out the hard way… my own social worker even said… time and resources go into those that 
actually work hard, which I found very rude actually, I was like, ‘What?’ I don’t care about your time and 
resources, I want it to be evenly distributed regardless of someone’s academic excellence or skill set.” 
(Pōhutukawa)

Some rangatahi were frustrated that their caregivers were not recognised as parents by Studylink, and 
were upset by needing to identify as having no parents in order to access supports. 

Access to supports can be limited by systems, processes and worker availability 

“For two months over the summer, I was homeless… I didn’t really have any money cos I didn’t qualify for 
anything cos I had to prove that I didn’t have parents… In my mind, I still had parents… so it was hard to 
apply for things cos I don’t like lying.” (Ururangi)

“When you’re applying for StudyLink, if you’re under guardianship or you have a caregiver and they’ve got a 
benefit through WINZ, you’re technically parentless in the system, which is really annoying and frustrating 
having that label of you have no parent.” (Whai) 

Some rangatahi highlighted the limitations of being reliant on paid workers for support as they are not 
available outside of office hours or during holidays.

“The only person you can turn to is your [transition worker], and they have their own lifestyle as well. 
They’re only working five days a week, they’re not there on the weekends for you. They’re only there from 
8am to 5pm. They’re not always gonna be able to help you out.” (Pōhutukawa)

“There were a few people around that were helping, but in general the main support people that I 
thought would be there were on annual leave for the holidays… [and] my previous caregiver, wasn’t 
supporting me in the way that I thought that they would.” (Kawau)

“[Transition worker] was a big support person… Very helpful, but it was just unfortunate that he’d gone on 
leave for a month or so around the time I was transitioning out.” (Kawau) 
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Some rangatahi expressed frustration at the complex and bureaucratic processes that many young 
people must navigate in order to access the supports they need. 
“[Transition services] didn’t really give me a huge amount of support. They kind of thought that 
[counselling] was something that could be covered by the Disability Allowance.” (Tīkapa)

“You might need a benefit and… support for… going through that application process of doing that 
is extremely important. I know I found it very valuable, and I’ve heard that a lot of people have really 
struggled with trying to navigate the extremely complex and bureaucratic processes that we have to go 
through.” (Tīkapa)

“They did help get us onto WINZ to get some benefit, so that was a little bit of support, although I must 
say the financial side of things was very lacking in terms of we didn’t know how to set up student loans. 
They weren’t too clued up either.” (Tahumawake-nui)

“Me personally, and I know a few other of my friends that are care experienced, struggle to ask for help… 
then you’re feeling like you don’t have any control, cos you’re feeling forced to have to ask for help, when 
nobody should ever feel forced to ask for help.” (Ngahere)

“I have transitional service, but… there’s only so much that they can give me and… There’s so many hurdles 
that you have to go through. Honestly, I’m also not one to really ask for things anyway, so I stuck it out and 
not really asked them for anything, as much as I should’ve… I don’t like asking for help, but obviously when 
you’re in the foster system, you need to. There are things that you just need, and you can’t go around that.” 
(Panda)

“[Before I left care] I only just got introduced to a [transition] worker once… I was just really fucked off 
that they couldn’t financially support me ‘til I was 18, cos I was like, what if I have setup costs before 18? 
What the fuck? So, I didn’t want anything to do with them… I was in fight and flight and I was like, ‘You 
can’t financially support me. What’s the fuckin’ point?’… They were like, ‘Well, we can do other things, like 
helping you with your licence.’ I’m like, ‘I’m literally not having my base needs met. I don’t need my fuckin’ 
licence right now.’” (Ika)

“OT gave me a pitiful amount of money for board… I was lucky that I had them paying for taxis on top, 
because I would not have been able to afford to do bus fare… I was spending all the rest of that money on 
food… so I did not have any money for anything.” (Ika) 

“Young people who are leaving care, often get put on supported living payment or the board payments 
from OT and stuff. They’re not enough. You are going to be in crisis trying to balance… I know kids who 
have gone onto the youth benefit and have had $40 a week for groceries. They’ve been living off pasta and 
bread. It’s insane.” (Ika)

“If you are in State care, you should be automatically entitled to still having that support… automatically 
should be given the privilege of having a transition worker. We shouldn’t have to go court to request to do 
that.” (Tama-nui-te-ra)

Some rangatahi told us that their social workers had not checked in on them enough to know that they 
were safe or what supports they might need. 

Inaction and lack of follow through reduces rangatahi trust in the system 

“Last year when we went into lockdown… [OT] didn’t ring me and ask me if I was okay or where I was 
gonna stay, any of that. I actually had probably a panic attack because I didn’t know where I was meant to 
go, cos they were meant to sort that out for me. I had to figure it out all by myself and… then that ended 
really badly.” (Tawao)

“I left my old foster care home around a month ago. My social worker and transition worker haven’t 
even given me the support that I’ve needed to find a new home, like a flat. They haven’t asked what I’ve 
needed… I stayed at my friend’s house for a week and they’re like, ‘You’re not even meant to be there,’ but… 
I just had to figure it out all by myself.” (Tawao)

“There’s this thing called exit weekends where you have to leave hostel… [OT] didn’t offer me anywhere to 
stay, so one of the teachers, through school, offered to have me for that school holiday… Every time when 
it came to holidays or exit weekends, I had to figure it out all by myself. They didn’t even call or anything.” 
(Tawao)
Several rangatahi talked about challenges with getting hold of social workers and needing to chase 
them up to complete tasks or fix mistakes. 

“It was agreed that they would pay for my accommodation… Obviously, they’ve been slack sometimes or 
there’s been months… I had to really follow through and ask them, ‘Hey, remember this’ kind of thing?” 
(Panda)

“[OT’s] really holding me back at the moment. I’ve had to turn down a [job] because I won’t have my 
restricted in time. They like to muck around a lot and just try and do things their way, so I get really 
frustrated with that all the time, but I’ve learnt how to be careful of what I say and how I do things now. 
I’ve scoped them out, see how they work and see how I need to work around them so everybody gets 
along. Otherwise, I used to just turn around and have a meltdown about everything.” (Tui) 

“I just feel like their finance system needs to be tidied up a wee bit because I’m constantly waiting for 
them to print something out or put my bus money in on time so I can catch the bus. Half the time these 
things are getting very close to mucking me up in my day to day process or when we get the vouchers, 
they put the wrong name on it or the wrong date. Small things like that can really muck you up hugely.” 
(Tui)

“My social worker hasn’t talked to me for more than three weeks. I texted her in person. I’ve been asking 
to get stuff sorted and it’s taken around two months to get it done… They don’t like to get sorted quickly. 
It really frustrates me because I’m trying to go for my license soon and I’m doing driving lessons… It’s very 
difficult cos now I’m just waiting.” (Tawao)

“I want to set up a Kiwisaver cos I just got a job recently. I’ve been asking so much. My social worker’s like, 
‘Yeah, we’ll sort it out,’ and it’s been around three months and she hasn’t signed the papers because she’s 
off work or she can’t see me.” (Tawao) 

“I was given a transition worker a while ago and we’ve been working towards getting my restricted license 
and paying for that. It’s taken so long… [I’ve] given up on her, now I wanna go do it myself.”
(Tama-nui-te-ra)

“I was trying to apply for a benefit. There was a miscommunication in between Work and Income and OT 
that OT, for some reason, told Work and Income I was still in their care when I had been discharged, so 
there was a financial problem in between the first few weeks I wasn’t in care where no one was getting 
paid anything for me… I couldn’t pay rent or anything at my nana’s so we had a big fight, so I went 
through emergency housing.” (Pūrerehua)

“Social workers think everything is fine and then they don’t do their eight-weeklies… It’s sickening to 
think that so many kids… could be getting seriously abused, but OT don’t look into it because they’re only 
seeing… these eight-weekly visits that the majority of them probably don’t even do, and it’s very easy for a 
caregiver to act perfect for a good 10-20 minutes, and force the child to do so as well.” (Mokonui)

“All of my social workers right through, after maybe the first, second visit, they decided, ‘Oh, this 
placement’s amazing. We don’t need to do our eight-weeklies,’ and they stopped doing them and they 
wrote the same stuff in the court report, but slightly changed the wording.” (Mokonui)

“Yeah, I never had a social worker even check in, like even after I left CYFS and they knew that I was not 
going home. No social worker ever checked in on me to see if things were going okay. Never had anyone 
be like, ‘Hey, is this working for you, like moving all of the time?’ Yeah, nothing.” (Kākahi)

Some rangatahi highlighted the importance of workers keeping the promises they make to young 
people, and the disappointment that is experienced when promises are broken.

“I asked OT for a job. [OT worker] was like, ‘Yeah, e-mail me.’ I e-mailed her and she didn’t give me a job.” 
(Ururangi)

“[They should be] sticking with what they said in the FGC plan that they actually didn’t… They shouldn’t 
be promising anything unless they can actually 100% fulfil it… I just think a broken promise is pretty shit.” 
(Tōtara)
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“OT is supposed to pay 70% of your board costs, if you didn’t know that. They’re supposed to, so then [they 
should be] actually fulfilling that and actually helping out.” (Tōtara)

“Cos I have no family around I don’t have any other way to get from A to B without having to be like, ‘Hey, 
you need to get me to …’ and then instead of ringing me a day before, they ring me two minutes that 
they’re supposed to be here and be like, ‘Hey, we can’t come.’” (Tama-nui-te-ra)

“My social workers, they promised to help me with things but didn’t do it.” (Takurua) 

Several rangatahi told us that it is important for workers to build real relationships with them and take a 
genuine interest in their lives. 

Worker qualities and skills can impact on how supported rangatahi feel 

“I don’t think I ever felt validated from OT, because they just looked at me like I was a case. It was very 
clinical and I’m like, I have a soul, I am human, I have feelings. I just wish they took more time and put 
more effort in and more thought.” (Ngahere)

“Someone I know who’s going through the whole transition thing right now and it’s really hit them hard… 
They just want someone to choose them and to be there for them… It would’ve probably been a lot more 
helpful [if someone] actually got involved with their life… and took a genuine interest in it rather than 
being like, ‘Hey, I’m here to support you through your transition. You’re entitled to this money. That’s all I’m 
here for.’” (Wairere)

“They need to actually step up and do their job. It’s not enough to just call in and be like, ‘Hey, how are you 
doing? Are you good? Okay, cool, bye.’ There needs to be actual follow-up. It should be like, ‘Okay, where 
are you living right now? Do you have your license? How are you getting to work? How much money are 
you making? Are you covering your rent or are you scraping by? Do you need help? What do you need?’” 
(Panda)

“Since I’ve left school and left hostel… my transition worker saw me maybe once a month. She didn’t really 
ask me how I was doing, like in home situation. She just wanted to focus on my license. But I already had 
that. I’m done. She was, I would say, useless.” (Tawao)

I had two transition meetings with a transition worker… I knew that I was gonna be leaving [boarding 
school] so I needed somewhere to stay, but they never helped me with that. They weren’t very supportive 
with what my plans were.” (Tawao)

“You have some social workers, like [name], amazing at what they do. Then, you have mother fuckers who 
just want the money. You’re always gonna have people like that, but they need to change the way they do 
it.” (Tama-nui-te-ra)

“[Oranga Tamariki] haven’t tried to get to know us and you haven’t built a relationship with us, but by you 
checking in once a week to see how things are going and reassuring us that, ‘Hey, we’re here. Use us if you 
need us,’ it’s like, ‘Oh shit, this person actually cares about me.’” (Tama-nui-te-ra) 

Some rangatahi felt that respectful, humble and supportive communication was an important quality 
for workers to demonstrate when engaging with young people. 

“I’ve just asked for a referral [for a new transition worker] because she doesn’t connect with me and the 
way she talks to me feels like sometimes she’s taking away my mana.” (Ngahere)

“[My transition worker] said, ‘Oh, it seems like your always in a pickle’… Whenever I asked her for help 
she goes, ‘Well, what do you think you could do for housing? What have you been doing? Have you been 
applying? Have you been talking to WINZ?’ It’s like, ‘Do you realise I’ve got mad anxiety? I don’t know how 
to just apply for houses.’ I could barely even know how to write emails… So, I’ve struggled with her a bit… 
[Don’t] try and put the blame on me and ask me what I can do. It’s like, sorry my life isn’t a dream but 
you’re supposed to be my transition worker, you know?” (Ngahere) 

“Training is important… Even when they graduate, I don’t think that they should just be like, ‘Well, you’ve 
graduated, you’re ready now.’ It’s like what VOYCE does, internships... That’s what I think transition workers 
should be able to do… Just have somebody to shadow, so that they know. Someone experienced… 
Education can be great but it’s different when you’re there… How you talk to a young person is very 
important.” (Ngahere)

“It shouldn’t be a matter of I’m calling you when I’m in desperate need of something… I don’t want to call 
you and say, “Hey I need this,” and you be like, ‘Oh, okay, so what measures have you taken to get that’ you 
know? Obviously, if I’m calling you, I need the help, I need you guys, I need your support. Don’t give me 
something that I can really Google.” (Panda)

“I had a horrible social worker. She didn’t listen to me. She was mean.” (Takurua)

“You try and tell [OT how things are going], and they don’t really listen properly. I’ve tried to ask for some 
things and it’s never really happened. Like I don’t know what will happen when I leave care? Will they help 
me find a flat, stuff like that? I’m a bit scared to go ask them, because then that’s like another thing that 
they know about me. I find it very creepy that they know all this information about me and I don’t know
anything about them.” (Tawao) 

“You’ve really got to know your clientele. If you don’t know something, just say it. I felt like the [new 
transition worker] that I’ve got now, she’s quite young. I remember talking with my old worker and we 
were having a conversation and I was like, ‘I’m pretty sure it’s this way.’ She was even like, ‘I’m pretty sure 
it’s this way,’ but the [new transition worker] was like, ‘Actually, no, it’s not, It’s meant to be like this.’ We 
had to Google it and then turned out she was wrong… I didn’t really get off on a good foot with her and 
also cos I didn’t trust her. I’d never met her before, apart from that one time.” (Pīwakawaka)

Several rangatahi described being negatively impacted by having multiple social workers and transition 
workers during their journey through the care system and on to adulthood. 

Turnover of workers impacts on rangatahi engagement and supports 

“I’ve had two – actually, three [transition workers].” (Pōhutukawa)

“[My first transition worker] just showed up at my transition meeting… When she left, I got a new transition 
worker… And then the second transition worker left and then I got another one, and then she’s just told 
me she’s leaving, and so now I’m getting another one. They all just leave… It’s like you bond with them and 
then they’re gone before you do anything.” (Mokonui)

“What would’ve made the transition service a lot better for me would be for them to stop leaving and stop 
swapping me in and out of workers, cos it gets so confusing.” (Mokonui)

“I’ve had quite a few social workers in the last six years of being in care, I think it was roughly one every 
year.” (Kawau) 

“[My first] transition worker… come to meet me one time and then she left. Then I thought—oh wow. That’s 
so cool [sarcastic tone]… [My second transition worker] did a lot of work with me and then she ended up 
having to leave and change her role. So, I got another one.” (Ngahere)

“I have gone through two transition workers. I really like the one I have now. She’s kind of grown on me, or 
whatever. Social workers constantly keep letting me down. I’ve gone through so many social workers it’s 
kind of funny.” (Tōtara) 

“It’s a pretty tough situation because I just found through my old transition worker that my social worker’s 
leaving and my transition worker that I’m going to… is leaving as well, so it’s been a pretty shit hole for me… 
I’d rather be out of there as soon as possible instead having to stay any longer, cos it’s been a pretty tough 
time for me.” (Tawao)

“I have gone through so many social workers up here because they’ve all picked their shit up and booted 
it out the door. ‘No, we’re going, we’ve got somewhere else to be’… I’m such the person to be like, no, I 
don’t wanna meet anyone else. You have to have multiple conversations. Me and [my Kaiwhakamana] 
have had so many conversations about this interview cos I’m like, I don’t know them. I don’t wanna talk to 
people I don’t know.” (Tama-nui-te-ra)

Some rangatahi described feeling unable to rely on Oranga Tamariki to meet their needs and support 
them in the ways they would have found helpful.

Some rangatahi atawhai feel completely failed and let down by the system
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“I have experience with [my social worker] basically not knowing about anything. And for him to double-
book me for meetings. I don’t really have a relationship with my social worker, I have a relationship with 
his manager.” (Auahitūroa)

“There was no sense of accountability, like they didn’t have anyone to answer to in regards to me, that’s 
why they kind of just left it.” (Wairere)

“Being in the care system… I have realised that I’m much better by myself… If I were at a state where I 
didn’t have somewhere to stay, I don’t think I would call them… I honestly would probably couch surf with 
friends… I don’t hate them in any way, it’s just I don’t feel supported and I don’t want to ever depend on 
them for anything.” (Panda)

“Any helpline is fuckin’ useless, so even if they knew it existed they wouldn’t be telling me… When you 
hear, oh yeah, OT has a transitions helpline, it’s the same as, oh yeah, you call Oranga Tamariki if you need 
help, or something. It’s fuckin’ OT, they’re useless.” (Ika) 

“I feel like [OT] do the job quite quick. They want the job done, so they don’t really go through all the 
processes and whatnot. They just dump the kids there and like, ‘Have fun.’” (Mangopare)

“I really wanna be a social worker, believe it or not… I just wanna be one of the social workers, one of the 
good ones, that actually does their job and isn’t slack.” (Mangopare)

“I didn’t know that [transition workers aren’t part of OT]. That’s good then… cos when I first heard about it, I 
was just like, no, I’m out, I’m walking the other way, that’s not for me.” (Mangopare)

Some rangatahi expressed feeling considerably let down by the care system and it’s workers, and not 
wanting to stay connected to the system as a result. 
“The system… destroys so many young people who otherwise could be such amazing people to be with in 
society. They could change so many people’s lives, but the system just destroys them.” (Mokonui)

“I swear every single kid in care has probably heard this, ‘Now that you’re in our care, we are like your 
parents.’ What kind of parent sends their kid out to a world when they are half prepared? What a half-pie 
job.” (Ngahere)

“I don’t talk to my social worker at all. I can’t stand her cos she let me down in so many aspects from my 
FGC, which was supposedly transitioning out FGC. Transition worker, I don’t work with her anymore cos 
she left.” (Tōtara)

“[It’s good] just being out of the care system, so then I couldn’t rely on them because they let me down so 
many times so there’s no point.” (Tōtara)

“A lot of young people get let down… We get let down a lot, so it’s about time we don’t.” (Tōtara)

“I feel like no kid should have to be in CYFS. The stigma behind CYFS kids too.” (Mangopare)

“I don’t really want anything to do with the system.” (Tawao) 

Some rangatahi talked about having lost trust in the system as a result of their experiences and how this 
has impacted on their willingness to engage with workers. 

“[OT] told me…that I had a chance to do a transitional FGC, but I declined because I didn’t want FGCs with 
OT. All my trust in OT had left, so I said ‘No’, but then I got discharged and then I said, ‘Actually, I do want 
a transitional one,’ so we had one through VOYCE, so I have had one, but just with no OT.” (Pūrerehua)

“[When I was] about 16/17, once a social worker did something that just completely made me lose trust 
in them. I got a new social worker afterwards and everyone was telling me not everybody’s the same. I was 
like, ‘Yeah, but I still just don’t want to put my trust in someone that is still working for Oranga Tamariki.’” 
(Pūrerehua) 

Several rangatahi said they felt the lack of support they were provided has set them up to fail, and that 
they have at times felt ignored and isolated within the system. 

“The [transition worker did] pretty much nothing… I was trying to get some medical health care. That 
didn’t end up happened cos apparently, I was trying to get something difficult so that ended up not 
working.” (Pōhutukawa)

“I reached out to [OT] when I was younger [but] they just ignored it… I stopped living at home and was 
homeless essentially… CYFs knew about that but still didn’t wanna do anything.” (Wairere)  

“[One of my social workers] attempted to put me straight into youth homelessness sector instead of 
taking me into care when my parents kicked me out, even though I was severely mentally ill and would 
not have survived.” (Ika)

“I would like to be settled down in a flat… I would like them to support me and guide me to that, but they 
haven’t done that.” (Tawao)

“It’s been really interesting. It’s definitely a journey and a rollercoaster… One of the hardest thing… is that 
you have to find the support yourself and just learning and navigating that has been really difficult.” (Whai)

“There’s no support… You’re pretty much left to yourself to navigate and find your way through. Some 
people fall down hard, like my sibling, and they’re still picking up the pieces slowly… but there’s nothing 
really there.” (Whai)

“I’m like, ‘Social work’s the path,’, but also looking and reflecting at what I wasn’t given myself and wanting 
to give back to people who were or are in a similar situation as me and be like, ‘I’ve got you.’ [because] I 
never got that really.” (Whai)

“My social worker only saw me, like, twice, and then she’s this name behind this big organisation [that] 
screwed me over, so I wasn’t gonna tell her anything.” (Mokonui)

“I had a social worker who was just horrible, didn’t really do her job… When I got uplifted… it was not done 
very well. There were a lot of lies… They lied to me to get into the group home.” (Mangopare)

“I would say OT doesn’t really care that much.” (Tawao)

“These children have been in care for however many years, they’ve been through some really rough 
patches. My assumption is for myself, many of us kids will have trust issues with the system.” (Pīwakawaka)




